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our environment impacts our quality of life
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we should have higher expectations for our environment
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47%
find slow walkers the 
biggest annoyance

source: Argos Study
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MEDICAL MODEL OF DISABILITY

you must modify yourself 
to the environment
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MEDICAL MODEL OF DISABILITY SOCIAL MODEL OF DISABILITY

the environment should be 
modified to work for you

you must modify yourself 
to the environment



© RAWE

“The medical model views disabled bodies as impaired, 
the social model points out the environment was never 

built for them in the first place.”

— Emily Nonko

source: The Atlantic
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how can we design our homes and communities to 
improve people’s quality of life?



© RAWE

02
MIND THE GAP
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typical design education
design for generic healthy human
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1/3 of people in their late 80s 
have difficulty undertaking 5 or 

more basic daily activities

source: Age UK

25% of the entire population 
is either directly or indirectly 

affected by a disability

source: UN and World Bank



© RAWE

only 7% of current homes have 
basic (physical) accessibility 

features 

source: English Housing Survey
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isn’t this what the regulations and policies are for?
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building 
regulations

21

Diagram 01: Indicative Seating Layouts  

*All dimensions in mm 

1 Inclusive Mobility, Department for Transport, 2002 
2 BS 8300:2009+A1:2010 Design of buildings and their approaches to meet the needs of disabled 

people – Code of Practice 

access statement
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ACCESS STATEMENT.
Access Statement provided YES / NO

(See separate guidance note on Access Statements – these will be required on all commercial 
applications).

SECTION 1: ACCESS TO BUILDINGS 
SITE ACCESS, ROUTES AND SURFACES.
o Provisions start at edge of the site, car parking provisions, vehicle and pedestrian accesses. 

o Level approach, maximum slope of 1:60 and maximum cross fall of 1:40. 

o Surfaces to be firm, durable, slip resistant, with maximum undulations 3mm in 1000mm. 

o Clearly defined setting down point close to principal entrance of alternative entrance. 

o Larger designated parking spaces (4800mm x 2400mm) together with 1200mm access space to end and side. 

o Ticket machine location, accessibility and height of controls (Min 750mm / max 1200mm). 

o Clearly define pedestrian routes, well-lit and signed using International Symbol for Access. 

o Pedestrian routes protected from hazards i.e. open windows / door edges and vehicles, Blister paving at vehicle 
crossing points. 

o Minimum path width 1500mm with passing places 1800 x 2000mm in sight of each other (or 1.8 path width 
throughout). 

RAMPS
(If site constraints necessitate an approach of 1 in 20 or steeper a ramped approach must be provided).

o Ramps to be readily apparent or clearly sign posted. 

o 1500mm width with visually contrasting 100mm edge kerb. 

o Level landings to top and bottom min 1200mm and clear of any door swings. 

o Intermediate landings min 1500mm and clear of any door swings.  

o Passing places / intermediate landings (1800mm x 1800mm) where end of ramp out of sight and where 3 or more 
consecutive ramp flights. 

o Landings to be level – max 1:60 gradient along length and max 1:40 cross fall gradient. 

o Gradient between 1:12 and 1:20. 

o Maximum ramp length 10m, maximum ramp rise 500mm for max gradient of 1:20. 

o Maximum ramp length 5m, maximum ramp rise 333mm for max gradient of 1:15. 

o Maximum ramp length 2m, maximum ramp rise 166mm for max gradient of 1:12. 

o Surfaces to be durable, slip resistant and ramp slope to visually contrast with landings. 

o Clearly sign posted steps required as well as ramp where rise exceeds 300mm. 

o Alternative access method where total rise is greater than 2m.  An external lift is to be provided. 

STEPS
o Clearly sign posted steps required as well as ramp where rise exceeds 300mm. 

o Approved Corduroy tactile warning top and bottom of stair - 800mm wide (layout as per Dia 4 A.D.M) 

o Treads surfaces to be durable and slip resistant. 
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o Level landings to top and bottom min 1200mm and clear of any door swings. 

o 1200mm min surface width between enclosing walls, strings or upstands. 

o Consistent rise of between 150 and 170mm – risers to be closed and of approved profile as Dia 6 A.D.M – avoid step 
nosing over the tread below (if necessary max 25mm). (150mm max rise and min 280mm going for schools). 

o Going to be between 280 and 425mm (425mm acts as a rest platform). 

o Maximum number of risers, 12 with going 350mm or less or 18 with going 350mm or more 

o No single steps 

o Nosing and riser to visually contrast with step, 55mm contrast band 

o Wider stair flight to be divided down to 1800mm wide ‘channels’ with additional handrails 

HANDRAILS.
o Handrail both sides, which are continuous throughout the flights, ramps and landings, visually contrasting, easy to 

grip: slip resistant, non-reflective and not cold to touch.  

o Handrails to project 300mm beyond top and bottom landings with closed ends. 

o Handrails to be between 900mm and 1000mm above surface or steps pitch line  / 900mm and 1100mm above 
surface of landings. 

o Handrail profile to be diameter between 40mm and 45mm (where circular) or Oval 15mm min radius (preferred 
solution) min 50mm width (refer dia 7 A.D.M). 

o Max 100mm projection into surface width of steps, landings or ramps. 

o Clearance of between 60mm and 75mm between handrail and any wall surface. 

o Min 50mm clearance between the cranked support and the underside of the handrail. 

o Inner face to be N.M.T 50mm beyond the surface width of the ramp or step access. 

HAZARDS ON ACCESS ROUTES. 
o Avoid hazards on access routes that could come into contact with people both at low and high level. 

o Any permanent obstructions or temporary obstructions i.e. open windows / doors that project more than 100mm into 
the access route below 2100mm above the access level are to have appropriate guarding, incorporating a kerb or 
other solid barrier for cane detection. 

SECTION 2: ACCESS INTO BUILDINGS. 

APPROACH.
o Accessible entrances to be clearly sign posted and easily recognisable (i.e. by using lighting and visual contrast 

features). Watch for obstructions such as canopies / support posts etc. Signed using International Symbol for Access.  

o Obstructions and hazards outside entrance doors to be avoided – particularly non-building related items i.e. planters / 
sign boards etc. 

o Level landing outside entrance door 1500 x 1500mm clear of door swings – surface finish non-slip and of materials 
that would not impede wheelchair access. 

o Level threshold entrance door – max 15mm / chamfered or rounded edges. 

o Weather protection to be provided for non-powered doors. 

o Access systems to be suitable for deaf and hard of hearing (CCTV). 

o Internal floor surfaces adjacent to threshold must suit wheelchair users / or create trip hazards. I.e. no soft matting. 
Mat wells must be flush with floor surface. 
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DOORS
o Powered door solution preferred option – preferably sliding to avoid accidental collision. 

o Doors to have maximum opening force at leading edge of 20N and to be held shut. 

o Door furniture to be easily operated by a closed fist, visually apparent i.e. contrasting with door surface and not cold 
to touch. 

o Door clear width measured from handle to jamb.  Varies according to angle of approach. Straight approach to door – 
800mm clear width / right angle approach to door with access route min 1500mm - 800mm clear width / right angle 
approach to door with access route min 1200mm - 825mm clear width / External doors used by general public – 
1000mm clear width. 

o Revolving doors not considered acceptable without additional compliant bypass doors. 

o Doors and side panels to doors wider than 450mm to have vision panels provided – visibility zone between 500mm 
and 1500mm and if necessary interrupted between 800mm and 1150mm above floor level e.g. to accommodate an 
intermediate horizontal rail (refer to dia 9 A.D.M). 

o Unobstructed 300mm min space on door pull side between door leading edge and wall (not to powered doors). 

POWERED ENTRANCE DOORS. 
o Controlled by motion sensors or manual push pads / swipes etc (remember size to suit limited manual dexterity / 

visual impaired). Controls to be min 750mm / max 1000mm above floor / operable by closed fist / visually contrasting 
from background / where fitted to door leading edge side – must be min 1400mm from door edge. 

o Suitable early opening and timed closing to allow disabled safe entry and exit – safety stops to prevent trapping. 

o Outward opening doors – suitable audible and visual warnings to be provided to warn of door opening / shutting. 
Doors not to project into access circulation routes when open. 

o Manual operation available or fail to open position if power fails. 

GLASS DOORS / GLAZED SCREENS. 
o Glass doors in glass façade to have 150mm high contrast strip at door edges, and door protection if capable of being 
left open. 

o Manifestations include additional lower level 850 to 1000mm and higher level 1400 to 1600mm, repeated on side 
screens. At least 150mm high if logo / sign or if decorative feature i.e. broken lines min 50mm high.   

o (Supersedes Part N manifestation guidance) NB – 2 levels required. 

o Manifestations should visually contrast inside and out and in all lighting conditions. 

o Zone of visibility lowered to 500mm above ground level. 

LOBBIES.
o Thresholds to be level but if unavoidable a maximum of 15mm, chamfered if over 5mm. 

o Lobby size related to door size, door swing and footprint of wheelchair and its companion (refer to diagram 10 
A.D.M). Generally 1570mm min clear space between door swings in an open position. 

o Min width of 1200mm or door width + 300mm which ever is the greater (single doors). 

o Min width of 1800mm(double doors). 

o Lobby floors to have wheelchair friendly surface (not soft finish), be trip free and to remove water from wheels and 
shoes to reduce slippy surfaces within building. Mat wells must be flush with floor surface. 

o Avoid distracting reflections from glazing. 

o Any columns, ducts and similar full height elements projecting into lobby more than 100mm to have visually 
contrasting guardrail. 
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SECTION 3: HORIZONTAL AND VERTICAL CIRCULATION. 

ENTRANCE HALL AND RECEPTION AREA. 
o Reception desk easily identifiable and wheelchair accessible - counter section 1500mm wide, max 760mm high and 

700mm knee recess above floor level. 

o Clear approach and manoeuvring space in front of desk 1200mm deep by 1800mm wide if there is a min 500mm 
knee recess to counter, otherwise min 1400mm deep by 2200mm if no knee recess provided.  

o Induction loop to reception point. 

o Slip resistant floor surface. 

INTERNAL DOORS. 
o Doors to have maximum opening force at leading edge of 20N. 

o Door furniture to be easily operated by a closed fist, visually apparent i.e. contrasting with door surface and not cold 
to touch. 

o Door clear width measured from handle to jamb.  Varies according to angle of approach. Straight approach to door – 
800mm clear width / right angle approach to door with access route min 1500mm - 800mm clear width / right angle 
approach to door with access route min 1200mm - 825mm clear width / External doors used by general public – 
1000mm clear width. 

o Doors and side panels to doors wider than 450mm to have vision panels provided – visibility zone between 500mm 
and 1500mm and if necessary interrupted between 800mm and 1150mm above floor level e.g. to accommodate an 
intermediate horizontal rail (refer to dia 9 A.D.M). 

o Unobstructed 300mm min space on door pull side between door leading edge and wall (not to powered doors). 

o Door frames to contrast surrounding wall surfaces. 

o Manifestation at two levels, 850mm to 1000mm and 1400mm to 1600mm. 

o Glass doors in glass façade to have 150mm high contrast strip at door edges, and door protection if capable of being 
left open. 

o Manifestations should visually contrast inside and out and in all lighting conditions. 

o Fire doors self-closing either fitted with hold open devices or free swing devices and close on activation of the fire 
alarm (to negate requirement for 20N opening force). 

CORRIDORS AND LOBBIES 
o Corridor unobstructed widths of 1200mm with 1800mm by 1800mm passing places or 1800 width without passing 

places.

o Passing places to be at reasonable intervals.

o Projections in to the corridor to have contrasting guardrails.

o Floors to be level – max gradient 1 in 60. Any gradients steeper than 1 in 20 to be designed as ramps. Ramps less 
steep than 1 in 20 to have max rise 500mm with 1500mm long rest landings.

o No door to open across the corridor (doors should be recessed back from corridor) - except a unisex toilet door where 
the corridor is 1800mm wide. Some minor utility cupboards can outward open i.e. small store cupboards.

o Slip resistance floor surfaces. Avoid patterns to floor coverings.

o Glazed screens alongside the corridor to have manifestation at two levels – as glazed doors above.

o Ensure wider leaf of asymmetrical double doors is on same side of corridors.

o Internal lobbies to be as external above and in accordance with diagram 10 A.D.M.

o Projections in to the lobby to be protected with contrasting guardrails.
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INTERNAL STAIRS. 
o Design as external stair dimensions. 

o 12 risers maximum to a landing, but exceptionally no more than 16 in small premises where plan area is restricted.  

o Rise of between 150mm and 170mm and going at least 250mm. (150mm max rise / min 280mm going for schools). 

o No need for tactile warnings as external stairs. 

o Provide guarding under landings less than 2100mm to prevent visually impaired walking into them. 

INTERNAL RAMPS. 
o Design as external ramp notes above. 

o Where the change in level is more than 300mm – 2 or more clearly signposted steps must be provided in addition to 
ramp.

o Where the change in level is less than 300mm – a ramp is to be provided instead of a single step. 

o All landings to be level – subject to a max 1 in 60 gradient along their length. 

o Provide guarding under landings less than 2100mm to prevent visually impaired walking into them. 

HANDRAILS TO INTERNAL STEPS, STAIRS AND RAMPS. 
o As external handrails. 

SECTION 4: FACILITIES IN BUILDINGS OTHER THAN DWELLINGS. 
AUDIENCE & SPECTATOR FACILITIES (make reference to good practice guides 4.11 
A.D.M for sports facilities). 
o The route to wheelchair spaces is accessible. 

o Stepped access required fixed handrails (see 1.34 – 1.37 A.D.M). 

o Minimum numbers of permanent & removable spaces (see table 3 plus diagram 13 A.D.M). 

o Provide a range of views of event. 

o Minimum clear space for access to wheelchair spaces / space to be allowed for wheelchair to be 900mm wide by 
1400mm deep & floor space should be horizontal. 

o Allowance for assistance dog required. 

o See diagram 14 or 15 A.D.M for stepped terrace design requirements. 

LECTURE/CONFERENCE FACILITIES. 
o Access to podium or stage for wheelchair via ramp or lifting platform to be provided. 

o Hearing enhancement system to be provided (see 4.36 A.D.M). 

REFRESHMENT FACILITIES. 
o All users have access to all parts of the facility. Including wc’s, public telephones and external terraces. Where 

premises contain self-service and waiter service, all patrons should have access to both. 

o ALL different floor levels created by changes in floor areas for atmospheric design – must be accessible. 

o Working surfaces or bar/serving counter at max 850mm above floor level. 

o Shared areas / tea-making worktops to be max 850mm above floor level with a clear space beneath at least 700mm 
(see diagram 16 A.D.M). Water supplies to be accessible. 

o Threshold between external seating area & internal facility (see 2.7 A.D.M) 
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SLEEPING ACCOMMODATON – Hotels, Motels & Student Accommodation. 
For all Bedrooms:- 
o Accessible bedrooms to be no less advantageous than able bodied bedrooms – adequate space to transfer into bed 

and access all the room’s facilities, including wardrobe facilities. 

o Width of doors / door leading edges /handles as described previously (table 2 A.D.M). 

o Wardrobe / swing doors to open 180 degrees – handles to be usable by closed fist and contrast the background 
surface. 

o Openable window controls between 800mm and 1000mm above floor level and easy to operate single-handed. 

o Visual fire alarm signal to be provided in addition to audible signal. 

o Any room numbers to have embossed characters. 

For wheelchair – accessible bedrooms:- 
o At least 1 wheel chair accessible room provided for every 20 standard rooms, situated on accessible routes leading to 

all other available building facilities. 

o To be located in a choice of locations and have standard of amenity equipment as standard rooms. 

o Width of doors (3.10 table 2 A.D.M) / 300mm leading edge clearance / 20 N max opening force 

o Wheelchair 1500mm x 1500mm space & transfer space alongside beds (diagram 17 A.D.M) 

o Wheelchair accessible sanitary facilities (see 5.15 to 5.21 A.D.M). 

o Balcony facility if provided (see table 2 (4.24 (o and p)). 

o Emergency assistance alarms including re-set button and signal to central control point. 

o Wide-angle door viewers located between 1050mm and 1500 above floor level to entrance door. 

SWITCHES, OUTLETS AND CONTROLS. 
o Wall mounted sockets, telephone and TV sockets between 400mm and 1000mm above floor level. (Preference to 

lower end of scale). Sockets 350mm away from room corners. 

o Permanently wired appliance switches between 400mm and 1200mm above floor level. 

o All switches and controls that require precise hand movement to be 750mm and 1200mm above floor level. 

o Push button type controls and easy to read. 

o Pull cords for emergency alarm to be red in colour with 50mm bangles at two levels. 1 at 100mm and other between 
800mm and 1000mm above floor level. 

o Large push pads to general public areas align horizontally with door handles between 900mm and 1100mm above 
floor level and for ease of location. 

o All to include on/off position and front plates to contrast visually with their backgrounds. Generally unless required for 
safety reason – switches and controls to be usable single handed – and all switched sockets to indicate that they are 
on.

AIDS TO COMMUNICATION. 
o Clear audible public address system – supplemented by visual information. 

o Hearing enhancement in rooms for meetings, lectures, classes, performances, spectator sport or films, and at service 
or reception counters when situated in noisy areas or behind glazed screens. 

o Specialist telephone provision to be provided for hearing impaired. 

o Artificial lighting is compatible with other electronic and radio frequency installations. 
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SECTION 5: SANITARY ACCOMMODATION. 
(Reference to be made to details included in this section of the Approved Document). 

GENERAL PROVISION.
o Bath and washbasin taps & door opening furniture capable of being operated using a closed fist e.g. lever action or 

lever handles. 

o Visual contrast as follows: a) door furniture and door surface b) door frame and surrounding wall c) sanitary 
fittings/grab bars and wall and floor finishes d) wall and floor finishes. 

o Light action privacy bolts designed for lack of manual dexterity and self-closers to doors – 20N max force. 

o Doors to have a release mechanism capable of being opened outward in an emergency. 

o Outward opening doors not to obstruct emergency escape routes. 

o Fire alarms to emit a visual and audible signal. An emergency assistance alarm system operable from seated position 
to be provided. Alarm to sound different than fire alarm. 

o Lighting controls as provisions in Section 4. 

o Heat emitters screened or to have surfaces below 43 degrees Celsius. 

o W.C. pans should accommodate variable height toilet seat risers 

o Cistern flushing mechanism positioned on open or transfer side. 

PROVISION OF TOILET ACCOMMODATION. 
o A wheelchair accessible unisex type where only one toilet is provided in a building. Size enlarged to 2.0 x 2.2m – 

layout in accordance with Diagram 18 / 19 / 20 A.D.M. 

o At least one wheelchair accessible unisex toilet at each location where sanitary facilities are provided. 

o In separate sex toilet accommodation at least one ambulant disabled persons w.c. cubicle layout in accordance with 
Diagram 21 is provided and where there are 4 or more cubicles an enlarged cubicle (1.2m wide) is to be provided. 

WHEELCHAIR ACCESSIBLE UNISEX TOILET PROVISION. 
o One located near to entrance and/or waiting area in a building. 

o Not located in a way that compromises privacy of users. 

o Located in similar position of each floor of a multi-storey building with choice of transfer layouts on alternate floors. 

o Choice of transfer layouts when more than one unisex toilet is available. 

o Where w.c is the only one in a building the width must be increased to 2000mm to accommodate an additional 
standing w.c. 

o Located on accessible routes that are direct and obstruction free. 

o 40m maximum travel distance to an accessible toilet. Travel between floors restricted to one floor if a lifting platform is 
only provided. 

o Minimum dimensions as diagram 18, heights and arrangements of fittings as diagrams 19 & 20 A.D.M. 

o Doors to outward open – sized as previously described, with horizontal closing bar to rear. 

o Heat emitters not to restrict wheelchair manoeuvring space or space beside w.c. 

TOILETS IN SEPARATE SEX WASHROOMS. 
o Ambulant disabled people should be able to use a w.c compartment within any separate sex toilet washroom. 

o 450mm diameter manoeuvring space is provided in cubicle between door swing and edge of pan. 

o Minimum dimensions of compartments for ambulant disabled people as diagram 21 A.D.M. 

o Compartment doors for ambulant disabled people preferably open outward. 

o One low level washbasin and urinal with vertical grab bars. 
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WHEELCHAIR ACCESSIBLE CHANGING/SHOWER FACILITIES. 

For changing and shower facilities:- 
o A choice of left and right hand transfers is provided, when more than one individual changing / shower compartment 

is provided. 

o Wall mounted drop-down support rails and tip up seats. 

o Sub-divisions in communal shower and changing facilities. 

o Individual self contained shower and changing facilities in sports facilities in addition to communal separate sex 
facilities.

o Limb storage facilities for amputees. 

For changing facilities:- 
o Arrangements of equipment and controls to comply with diagram 22 A.D.M – min 2000mm by 2200mm size. 

o Level slip resistant floor when in association with showers. 

o 1500mm manoeuvring space in front of lockers. 

o NOTE – For changing facilities not associated with showers, for example shop changing cubicles the 
dimensions and fittings as per a self contained changing cubicle need to be provided. Min clear area 1500mm 
x 1500mm. 

For shower facilities:- 
o Shower facilities as diagram 23 A.D.M. 

o Minimum one accessible shower for staff in commercial developments where showers provided. 

o Shower curtain operable from shower seat. 

o A toiletries shelf within reach of shower seat or wheelchair. 

o Level slip resistant floor when in association with showers. 

o Shower terminal fittings to comply with guidance note G 18.5 and have logical and clear markings. 

o Shower controls between 750-1000mm above floor level. 

For shower facilities incorporating a W.C:- 
o Arrangement of fittings comply with diagram 24 AD.M. 

o Left and right hand transfer layouts available, when more than one shower area is provided. 

o Level slip resistant floor when in association with showers. 

WHEELCHAIR ACCESSIBLE BATHROOM PROVISIONS. 
o Arrangement of fittings as diagrams 25 & 26 A.D.M. 

o Left and right hand transfer layouts. 

o Slip resistant floor. 

o 400mm deep bath transfer seat. 

o Outward opening doors with horizontal closing bar  

inclusive 
checklists

policy
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universal design
1 size fits all
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inclusive design
1 size fits 1
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PHYSICAL 
ACCESS

SAFETY + SECURITY

PHYSIOLOGICAL NEEDS
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PHYSICAL 
ACCESS

COGNITIVE/SENSORY 
ACCESS

SOCIAL 
ACCESS

SELF 
FULFILLMENT

SELF ESTEEM

LOVE + BELONGING

SAFETY + SECURITY

PHYSIOLOGICAL NEEDS

Access Trifecta x Maslow’s Hierarchy of Needs
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socially isolated people’s risk of death is 31% 
higher than for those who are not isolated
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social interaction makes us 12% less likely to 
develop dementia
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disconnected communities could be costing the 
UK economy £32 billion every year
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“Only architecture that considers human scale 
and interaction is successful architecture.”

— Jan Gehl
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PHYSICAL 
ACCESS

COGNITIVE/SENSORY 
ACCESS

ACROSS & BETWEEN SCALES

SOCIAL 
ACCESS

SELF 
FULFILLMENT

SELF ESTEEM

LOVE + BELONGING

SAFETY + SECURITY

PHYSIOLOGICAL NEEDS

home

property

neighbourhood
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“Architecture can’t force people to connect; it can 
only plan the crossing points, remove barriers, and 

make the meeting places useful and attractive.”

— Denise Scott Brown
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“INCLUSIVELY SOCIAL” SPACEHOME WORK

source: Ray Oldenburg, The Great Good Place

1st 
Place

2nd

Place
3rd

Place
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home
work

home work

mail cafe

park
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shop

cycle 
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SUBURBAN 
RESIDENCE
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NEIGHBOURHOOD
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NINA & GERALD
THE SERT HOUSE
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.5 miles

SERT 
HOUSE

third places

WORK

CAMBRIDGE, MA

The Sert House: Third Things

Finally, a visit to the bedroom courtyard, accessible 
from two of the bedrooms in the house. As if to 
lighten up its serenity, the long fence had a mural 
by the artist Constantin Nivola when the house was 
built, but since then it had badly deteriorated. So 
the current owners erected a second fence closely 
against Nivola’s. Yet, its monotonous whiteness 
cried out for joyful relief. That was provided by 
Nina: as a birthday present for her husband she 
designed a new mural, resembling musical notes, 
all in Sert’s favourite colors. The mural is a take-off 
of one of their favorite songs, Franz Schubert’s “I 
dreamed of beautiful flowers.”

It is perhaps not too much to imagine that in its 
restored way, this eminently livable Cambridge 
house still resonates with the spirit of Josep and 
Moncha.        
        
        
        
        
  

10

The living room accomodates one couple as easily 
as a big party. And so can the dining room, with its 
mid-century Danish furniture and its easy access to 
the sculpture courtyard--again a merger of indoors 
and outdoors.       
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THIRD THINGS
 a shared experience that creates an excuse 

to spark a conversation
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BOB
PARGITER COURT
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150m

bakery & 
coffee

cafe

PARGITER 
COURT

SOHO

news
80m

Pargiter Court: Walkability
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© RAWENO SOCIAL OPPORTUNITY
no extra space by front door

SOCIAL THIRD PLACE
extra space by front door
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Access Trifecta in Actionsource: Just Living Book
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THE BARBICAN
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150m
library

GILBERT 
HOUSE

BARBICAN

The Barbican: Choice
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The Barbican: Choice
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room to reflect pole pauseledge lingerlookout point

shared space mirror mates look in chill outsocial table

The Barbican: Choice
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5’ 
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The Barbican: Social Dimensions of Third places

1

23

4



© RAWEThe Barbican: Diversity of types = diversity of people



© RAWE

DIVERSE, DESIRABLE 
THIRD PLACES & THIRD THINGS
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3RD PLACE
“inclusively social”

1ST PLACE
home

2ND PLACE 
work+
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Place
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Place
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home + work

third places

mail

entrance

gymcorner 
shop

park

garden

MIXED USE HOMEWORKING
NEIGHBOURHOOD
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how do we embed social access into our process?



© RAWE1. take the time to understand and build empathy

SPECULATIVE 
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QUESTIONS

CREATIVE SOLUTIONS

INTERVIEWS

CO-DESIGN

FOCUS GROUPS

PEOPLE OF ALL AGES 
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WORKSHOPS

SURVEYS

SPECIALIST INPUT

MARKET RESEARCH
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prescriptive provocations

? ! !!

2. it’s not about having all the answers, but asking more provocative questions



© RAWE3. a little creativity goes a long way
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2. it’s not about having all the answers, but asking 
more provocative questions

3. a little creativity can go a long way
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Density 
encourages 
interaction
These projects demonstrated that where 

there were opportunities, residents 

appropriated communal spaces, increasing the 

opportunities for neighbourliness. 

At Malcolm and at Villaggio doorway 

layouts and landing spaces encouraged 

sharing and collaboration. This depends on 

individuals, at Lillington we saw contrasting 

‘sky streets’ at the upper level, one full of 

plant pots and tables, the other bare and 

unwelcoming. At Penn’s Landing there were 

dedicated and intentional facilities such as a 

swimming pool and recreation room, but it 

was the everyday possibilities of proximity 

and casual interaction that were highly 

valued by respondents. This was supported at 

Whittington by a layout that makes it possible 

to wave at passers-by from the kitchen. 

The similarity in the initial premise of 

Molenvliet and the Villaggio, of creating a rigid 

structural grid to accommodate a multitude 

of apartment types designed through resident 

consultation, created two very different 

architectural expressions. Both schemes 

accommodate a surprisingly diverse array of 

house types within a coherent architectural 

language but neither project seems to have 

successfully transferred the original sense of 

community ownership to new inhabitants.

Density  
does not 
prohibit 
quality 
outdoor 
spaces
Private outdoor space is too often 

compromised by living at density. The 

examples here typically prioritise private 

terraces, courtyards and roofs as drivers 

in massing and architectural form, as well 

as a focus for arrangements of apartment 

plans. We found a range of successful spaces 

at a variety of levels across the projects and 

all were valued by residents. We found that 

Cambridge and Camden can feel like Spain 

when layouts exploit south facing aspects for 

terraces. Allotments and growing spaces can 

be re-provided at third floor alongside dining 

space and thrive as at the Villaggio. Compact 

ground floor patios and paved gardens can be 

oases as at Penn’s Landing, Atriumwohnpark 

and Lillington.  

Additionally, Atriumwhohnpark and 

Suntech demonstrate it is possible to achieve 

higher densities without vertical stacking of 

homes and without compromising on private 

outdoor space.

Density 
requires 
careful 
sequencing 
of public and 
communal 
spaces
In order to achieve higher densities the 

projects typically depart from conventional 

street arrangements. Homes are accessed 

by tertiary communal routes that require 

careful design to maintain legibility of front 

doors and create open and logical routes for 

security and servicing. These spaces offered 

opportunities for greening, for appropriation 

and neighbourly interaction.  

At Malcolm and Manor and at Medina 

the over-permeability through both sites 

has become problematic and has had to be 

remedied by additional gating of entrances. Ill-

defined spaces were also witnessed at Villaggio 

and Lillington and became used for anti-social 

behaviour. However perhaps surprisingly, 

security was not regarded as a major problem 

by any of our respondents. Residents were 

comfortable with a wide variety of access and 

wayfinding designs.

In the case of Atriumwhohnpark and 

Penn’s Landing, implied thresholds created an 

enclosed and tranquil space of retreat, while 

departing the street at Whittington created a 

playable landscape.

Across the projects we found that dense 

environments close to services and amenities 

were ideal places for growing old. In contrast 

to the popular image of retiring to quieter 

rural or coastal areas, at both Penn’s Landing 

and Atriumwohnpark we found older age 

groups chose urban settings because of their 

local services and amenities providing a better 

quality of life. Several of the projects were 

places where people had chosen to downsize 

to, and responses suggest they support a sense 

of conviviality that might mitigate against 

loneliness and isolation in old age.

We found Whittington was a great 

environment for children, the deck providing 

numerous large play areas and green spaces 

located at the heart of the project away 

from the traffic of nearby roads and within 

sightlines of dwellings and thus parents/

guardians.

Density 
supports  
intergenerational  
living

Density 
encourages 
smart mixes
Embracing unconventional forms and 

typologies, the projects are able to incorporate 

a range of uses successfully on restricted sites. 

At Penn’s Landing, Malcolm and Manor 

and Sun Tech, subterranean decks conceal and 

separate car parking and utilities such as 

refuse collection. At Whittington and at 

Malcolm and Medina the car parks needed 

 to be retrospectively secured and at Sun Tech 

poor insulation caused issues with cold 

bridging between basement and ground floors. 

Such structures are costly to build and 

maintain however, the trade-off is the doubled 

ground plane that increases amenity spaces 

and reduces the negative impacts of cars.  

At Villaggio the diagonal, raised route  

with mixed-uses along its length seems to  

have failed in part because it does not  

connect into the wider urban hierarchies.  

At Medina, Malcolm and Manor and Lillington 

architectural massing and distribution of 

mixed uses are combined to successfully 

respond to edge conditions, contribute to the 

urban nature of their locations whilst creating 

a buffer for housing from busier streets.  

Momentum
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we are responsible for creating our environment
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we are responsible for creating our environment

why not make it radically accessible + wildly engaging
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THANKS!

Q’S?

let’s chat: 

Carly Dickson

cdickson@mit.edu

raweproject.com


