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Adapt Tech, Accessible Technology (2020-)
1. Project Website: https://www5.open.ac.uk/health-wellbeing/projects/adjust-tech-

accessible-technology-atat  

2. Podcast ‘Design for Age-Doing Co-design better’ (Spotify, Soundcloud, Podbean)

3. Writings:
1. Written evidence to UK Covid-19 committee(s)
2. Cited in House of Lords Covid-19 Committee (2021). Beyond Digital: Planning 

for a Hybrid World. 1st Report of Session 2019-21. Published 21st April 2021.
3. Blogs – Ageing Issues (British Society of Gerontology)
4. Book Chapter: Marston, H.R., Morgan, D.J., […] Nicholson, J. (2023) Employing 

Citizen Science to understand the contemporary needs for older adults 
accessing and Using technology in a pandemic. Ch 29, Part 8. In: A. Urbaniak & 
A. Wanka (Eds.) International Handbook of Participatory Approaches in Ageing 
Research. (1st Edition). Routledge. https://doi.org/10.4324/9781003254829

4. Icon Booklet: In English and Welsh
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Age-friendly Cities & Communities (AFCC)

World Health Organization AFCC Model (2007)

• 8 domains

• Was not created/defined in evidence-based research/ US centric

• American dataset – AARP (American Association of Retired Person) 
(WHO, 2007 – Global Age-friendly Cities: A Guide)
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Age-friendly Cities & Communities (AFCC)
• ‘Who Doesn’t Think about Technology when Designing Urban 

Environments for Older People?’ A Case Study Approach to a 
Proposed Extension of the WHO’S Age-friendly Cities Model 
(Marston & van Hoof, 2019)

• How does a (Smart) Age-friendly Ecosystem Look in a Post-
Pandemic Society? (Marston, et al., 2020)
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Dementia friendly Cities

World Health Organization Dementia AFCC Model (2021)
https://www.who.int/publications/i/item/9789240031531
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Age-friendly Cities & Communities 
Questionnaire (AFCCQ)
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Evidence submitted to 
the UN Decade of 
Healthy Ageing as a case 
study. 

Published evidence in:
UN Decade of Healthy 
Ageing Progress Report 
2023

8



1= Totally irrelevant
2= Irrelevant
3 = Largely relevant
4 = Relevant
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Age-friendly Cities & Communities 
Questionnaire (AFCCQ): Benefits

1. There is NO (current) AFCC quantitative measure
2. Applied academic research & build collaborations
3. Local authorities receive on the ground insights to the needs, priorities of residents

a) Planners/developers can use the data as a 1st indication of satisfaction to the physical environment
b) Organizations can use the data to set foundations for their actions and activities 
c) Public transport providers for example

4. Contribute & add to the WHO Age-friendly Network (e.g., Middlesbrough, Milton Keynes)
5. Overtime, AFCCQ scoring can be compared to identify changes, improvements, transparency & 

accountability
6. Collects data directly from residents rather than spokes people
7. Complements qualitative data from communities, and research projects

10



AFCCQ Consortium
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Sites underwayOutputs published

UK/Ireland (Marston)Dikken, et al. (2020) 

Australia (Barrie & Soebarto)Turkey (Ozer, et al. 2022)

SpainRomania (Ivan, et al. 2023)

Italy – Venice, Verona, Naples (Bertani)North Macedonia (Pavlovski, et al. forthcoming)

Portugal (Barata)Japan (Yamada, et al. 2023)

QatarRussia - Tatarstan (Ziganshina)

Latvia (Ozola)Israel – Tel Aviv, Kfar Saba, Netanya Jerusalem (Ayalon)

People’s Republic of China – Shandong Province (Linxi)Poland (Kazak) 

New Zealand



Transgenerational 
approach
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The Future

• Collaboration & contribution
• Contact details:

• Hannah.Marston@open.ac.uk
• [Work] https://www.open.ac.uk/people/hrm93
• [Other] https://hannahrmarston.co.uk/
• LinkedIn: https://www.linkedin.com/in/hannahmarston/
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