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Better lives for older people

The strands of the new development brief 

Homes older people want
Design our apartments and spaces to make them optimal for our current 
and future customers with their evolving needs and circumstances.

A Lifestyle they can enjoy
Create buildings which are ideally suited for the community spirit and 
active lifestyle we want our residents to benefit from.

Care when they need it
To create spaces that best accommodate different levels of care, enabling 
residents to live through all stages of ageing in comfort, and enabling our 
care services to meet the highest quality and efficiency standards.

Financially, environmentally and socially sustainable communities
Build locations that maximise return and minimise (lifetime) cost, to 
support the affordability of our offer and the viability of our charity.
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Care if it’s needed 

Design a space suited for care
Design the apartments to make them desirable and attractive yet also user friendly and 
adaptable if high-level or palliative care is needed (e.g. circulation space around the bed) 

Dementia friendly design
Use the learnings from our previous work (Worcester ADS and Motionspot) to optimise our 
spaces for the residents (currently 16% and growing) who live with dementia. 

Care office design
Ensure the care office is located and designed to maximise the quality and efficiency of the care 
provision (e.g. in terms of distance travelled, proximity to a health/wellbeing hub, etc).

Consider the routes for ambulance/undertaker stretchers
Design spaces where emergency services can enter and exit with minimal impact on the 
community. 

Infrastructure for intense/palliative care
Consider the infrastructure for care (e.g. wifi, powerpoints near the toilet/bed/ceiling), and 
possibly other built-in features in preparation for the use of care equipment if needed.
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