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 Very limited use of digital across social care 

 Immature market

 Mix of self build 

 Low levels of data – inc literacy

 Skills not valued

 Lot of caution and concern

Where have we come from?



The Journey…..



4

What is Digital Social Care?

 A partnership project 
between members of the 
Care Provider Alliance 
funded by the NHS

 By social care providers for 
social care providers

 Dedicated space for 
information, support and 
guidance on information 
sharing and technology

 www.digitalsocialcare.co.uk

http://www.digitalsocialcare.co.uk/


 Data – Capacity Tracker 

 Tech Adoption – Video conferencing, Communication 
and Connection, Record Transfer

 Arrival of secure e mail

 Upgrade of focus re IG and Cybersecurity

 I Pad roll out – and mass adoption of care planning 
software etc…

 Limited focus on skills

Covid 19 – Digital Acceleration
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Research

https://ipc.brookes.ac.uk/publications/the-impact-of-technology-in-adult-social-care-provider-
services

https://www.digitalsocialcare.co.uk/resource/digital-
readiness-report-june-2021/

https://ipc.brookes.ac.uk/publications/the-impact-of-technology-in-adult-social-care-provider-services
https://www.digitalsocialcare.co.uk/resource/digital-readiness-report-june-2021/


Hubble: Digital Innovation Hubs



What next?



 £150m of new funding

 Rationalise collection of data 

 80% of care providers to access Shared Care Record

 Broadband upgrades for care homes and work with 
home care re digital infrastructure

 Integration – focus on IG and Cybersecurity

 Training – digital skills and leadership

People at the Heart of Care



1. Accredited Supplier List;

2. Care Provider Masterclasses;

3. Care Provider Guidance, Tools and

Templates;

4. Digital Social Care Helpline;

Or contact dscr.enquiries@nhsx.nhs.uk.

ICS – Digital Pilots

mailto:dscr.enquiries@nhsx.nhs.uk


• Focussed on each person receiving care

• Intuitively integrated in the operational workflow

• A time saver and not lead to duplication of effort

• Able to share information and report appropriately

• Inclusive of social care providers and people receiving 
care in decision-making processes

North Star Principles – CASPA and 
DSC



What is missing?



 Very limited co-production in development, delivery 
and design

 Market development needs to accelerate

 Skills acceleration – leadership and front line

 Clear vision and funding for transforming care

 Clear vision and funding for role of digital in 
workforce

 Greater emphasis on built environment

People at the Heart of Change



Customer of the Future
New Public Research carried out by Information by 

Design



Only one in ten have given much thought to 

future care and support
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A lot A little Not at all

How much have you thought about the types 
of care and support you might need in later 

life? 

Base: 1,057  Q: How much have you thought about the types of care and 

support you might need in later life? 



People are comfortable with the use of 
technology for care
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I would be comfortable about using new technology to 
help and support me in 20 to 30 years’ time

Base: 1,081  Q: Please think about new technology, and how it could be used to help and support you in 20 to 30 

years’ time.  Would you agree or disagree with the following statement? “I would be comfortable about using new 

technology to help and support me in 20 to 30 years’ time.”

Women, renters and 

people in their 60s were 

less likely to agree



People would prefer to live in places 
with a mix of ages… but not all people!
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When I get older, I would rather not
have much to do with other people,

regardless of their age

When I get older, I would prefer to
live in a place where I was with a

mixture of different ages

When I get older, I would prefer to
live in a place where I was mainly
with other people of my own age

Which of the following statements best describes 
how you feel about the type of place you might like 

to live in, later life?

Base: 1,081  Q: Which of the following statements best describes how you feel about the type 

of place you might like to live in, later life?

Significant differences:

People without children & 

renters were far less 

likely to prefer mixed age 

places.

Older people were more 

likely to prefer mixed age 

settings.



Models of care 1 – Top 6 options out of 12
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Living with a member of your family

‘Village’ style setting with accomm. for 
older people with different levels of care

Supported by members of the local
community in own home

Retirement living - own flat with aid call
system and communal areas

Having someone you pay to provide
care in your own home

Using technology to help and support
you in your own home

Which of the following would you consider if you needed 
care and support at some time in the future? Top 6

Would consider Would not consider Don’t know

Base: 1,081  Q: Below is a list of some options for care and support in later life. Please say whether you would 

consider or would not consider each option if you needed care and support at some time in the future. If you are 

really unsure please choose ‘Don’t know’.

Significant 

differences: 

People without 

children and 

renters were 

less likely to 

endorse the 

use of 

technology



Models of care 2 – Bottom 6 options out of 12
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Shared community - students provide
care in exchange for a lower rent

Homeshare - care from younger person
in need of low-cost accommodation

Care home - own room; shared dining /
living areas, 24/7 care

Shared accom. with other older people
with similar interests and lifestyles

Living with friends to share
accommodation and support each other

Mixed age community, own flat, with
communal laundry/kitchen/other

Which of the following would you consider if you needed 
care and support at some time in the future? Bottom 6

Would consider Would not consider Don’t know

Base: 1,081  Q: Below is a list of some options for care and support in later life. Please say whether you would 

consider or would not consider each option if you needed care and support at some time in the future. If you are 

really unsure please choose ‘Don’t know’.



Keep in touch!
Vic.rayner@nationalcareforum.org.uk

@vicrayner

www.nationalcareforum.org.uk

mailto:Liz.jones@nationalcareforum.org.uk

