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But there Is an Issue



Where are the people?
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Three areas

1. Co-creation

2. Convention

3. Connection



1) Co-creation




Work with

people




Work with real people...
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... hot fake people

Julia Carrano Teacher
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What are Personas?

How do | use them?

Vanessa, 25

Margaret, 62  Elizabeth, 46
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Eddie, 57

Sarah, 50

Dinesh, as

Manvuel, 27

A fictitious user persona for
ThinkGeek.com




Inclusive Design is defined
as including the needs of
the widest number of people
IN your design

Source: UK Department of Trade and Industry (2000)
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What are the real barriers

to driverless vehicles?
(And it's not what you'd think)
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2) Convention













Design for ablility vs. Design for disability
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£ Back (75) Mum Contact

¥ i

Went down town on bus
and bought dresses and
shoes. Was great to do it
by myself. A milestone In
my recovery! X




Michael Wolff

UK Government’s Inclusive Design Adviser
Co-Founder of branding consultancy
Wolff Olins



Questions




Questions

Citizen Interpretation?




Questions

New Question




3) Connection




Design In the built environment
IS about ...access to services,
healthcare, friends, neighbours,
local shops, schools etc.



"An 87 year old woman with
breast cancer was forced to
travel more than 500 miles per
week because of a lack of local
services.”

Source: Society Guardian, UK



?

When does it fa




Curating the urban space

y . R The Great British
é\-?X Public Toilet Map

Nearest Toilets

' The 5 nearest toilets are listed below. Click more
+ info to find out about each toilet's features.

" You can set preferences to highlight toilets that
+ meet your specific needs.
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A culture of immediacy




Designing with

community
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Gardening
Religion
Dog-walking
Fashion
Cars

Design
School

Build on existing activities or interests
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Northern
Ireland

River Foyle







Bathroom
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The same sunrises and sets on us

all every day, but that day can bring a
radically different experience depending
on our age, ability, gender or race.
These four areas form a basis for

the inclusive design approach.

THE FOUR AXES

Age: looking across the human lifespan to include older people engagement around equity, diversity and inclusion.
Ability: addressing a range of physical, cognitive and sensory abilities

Gender: understanding the evolving landscape beyond binary definition

Race: including people from diverse backgrounds and cultures WE NEEn Tn nEspuun.

INCLUSIVE DESIGN

There is a growing call for new forms of action and
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Design experiences ... not
spaces, services or
architecture




Design for people ... not
Users or consumers




Users use ... consumers
consume ... but people
live!




... above all make sure your spelling Is correct




www.hhcd.rca.ac.uk

Twitter, Instagram, LinkedIn and another one that
recently got hacked: @RamaGheerawo

With thanks to Onny Eikhaug, Dr Jak Spencer, Juliette Poggi, Ralf Alwani, Sean
Donahue and Dr Ninela lvanova for research and images



