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But there is an issue



Where are the people?
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Three areas

1. Co-creation

2. Convention

3. Connection



1) Co-creation



Work with 
people



Work with real people…



… not fake people



Inclusive Design is defined 
as including the needs of 
the widest number of people 
in your design

Source: UK Department of Trade and Industry (2000)













2) Convention



Habitable Rooms Per Hectare Beds Per Hectare



iPods Per Hectare Hoodies Per Hectare



Carbon Credits Per HectareStarbucks
Per Hectare



Design for ability vs. Design for disability



Michael Wolff 

UK Government’s Inclusive Design Adviser
Co-Founder of branding consultancy
Wolff Olins

Questions



Please list all co-inhabitants, 
dependents, lodgers, sublets that are 
present for the majority of the time in 
question in the dwelling 
you are registered at.

Questions



Citizen Interpretation?

“The government wants to reduce 
my ‘benefits’ and take more money  
from me.”

Please list all co-inhabitants, 
dependents, lodgers, sublets that are 
present for the majority of the time in 
question in the dwelling you are 
registered at.

Questions



Please list all co-inhabitants, 
dependents, lodgers, sublets that 
are present for the majority of the 
time in question in the dwelling you 
are registered at.

New Question

Who else lives with you?

Questions



3) Connection



Design in the built environment 
is about …access to services, 
healthcare, friends, neighbours, 
local shops, schools etc.



“An 87 year old woman with 
breast cancer was forced to 
travel more than 500 miles per 
week because of a lack of local 
services.”

Source: Society Guardian, UK



When does it fail?



Curating the urban space



A culture of immediacy



Designing with 
community





Build on existing activities or interests

• Gardening
• Religion
• Dog-walking
• Fashion
• Cars
• Design
• School



River







Bathroom







Care Home







Top tips



Design experiences … not 
spaces, services or 

architecture



Design for people … not 
users or consumers



Users use … consumers 
consume … but people 

live!



… above all make sure your spelling is correct



www.hhcd.rca.ac.uk

Twitter, Instagram, LinkedIn and another one that 
recently got hacked: @RamaGheerawo
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