Developing Quality of Life Indicators Against Standards
	Purpose of Tool

This questionnaire is a means of obtaining occupants’ views as to whether quality of life is achieved in a scheme. It further develops the outcome based standards outlined in the previous tool by breaking them down into indicators that would evidence their achievement. This tool is based on work that IPC completed with The Abbeyfield Society.


The questionnaire is sent to occupants of a scheme with a covering letter and offer of independent support in completion. 
Where it is known that occupants are likely to be anxious, or unable to complete a form without support, the questionnaire is 
best introduced personally to occupants. The intention behind the approach is that no staff or manager input would be given
in completion or review of findings to allow confidence that occupants’ views are freely given.

	Standard 1
	Indicators

	Your right to privacy is respected at all times.


	a) You have a key to your private accommodation and a key to the front door (if there is a separate front door).

b) Your door is always knocked upon when staff or volunteers want to visit and they wait for a reply before entering.

c) Your visitors and friends do not have to record their visits.

d) You have a private toilet, hand-basin and bath/shower.

e) If you have help with personal care, eg, washing and dressing, this is done privately and respectfully.

f) You always receive your mail unopened unless you specifically request otherwise.

g) You are welcome to install a telephone in your room (at your own expense).

h) You and volunteers/staff members identified are the only people who can access any personal information that is held about you.

i) You have never heard staff or volunteers gossip about you or your family or any other residents and their family.

j) You feel safe and secure in your environment.

k) You feel that staff and volunteers always treat you with dignity and respect.


	Standard 2
	Indicators

	You are able to live as independently as you wish.
	a) You are free to come and go as you please.

b) You can get into communal rooms, eg, stairs/doorways allow wheelchair access.

c) You can get into and make use of the garden.

d) Your friends and relatives can visit you at any time of the day or night.

e) You are able to open the front door for your visitors either personally or via an intercom system.

f) You are helped, if required, to participate in activities in the local community, eg, bingo, whist drives, coffee mornings, shopping.

g) You are able to make decisions about your daily life, eg, choice of food, mealtimes, bedtimes, how to spend leisure time etc.

h) You have chosen the décor of your private accommodation.




	Standard 2 continued
	Indicators

	You are able to live as independently as you wish. (continued)
	i) You live in a house that has equipment, eg, easy access baths, stair lifts, handrails to help maintain your independence.

j) If you require equipment that is not available, you receive advice on how you might obtain it.

k) You are always provided with food to prepare your own breakfast and hot drinks in your room.

l) You receive ongoing and updated information on the local area based on what you need and wish, eg, transport, shops, library, GP, leisure facilities.

m) You receive ongoing information on local leisure opportunities, eg, theatres, cinemas, fetes.

n) You are helped to follow any spiritual or religious beliefs that you might have.

o) You feel that you are treated equally and fairly by staff and volunteers.


	Standard 3
	Indicators

	You have the opportunity to mix with others and join in social activities

	a) You eat your main meals with other residents.

b) You sit in communal rooms and chat with others.

c) You regularly use communal rooms to join in activities.

d) You watch TV or listen to music with others in communal rooms.

e) You feel that communal rooms are welcoming.

f) You visit other residents in their rooms.

g) You have the opportunity to attend a variety of activities, eg, evening socials, coffee mornings, whist drives, lunch parties, birthday celebrations, talks, music evenings, parties, theatre trips and various outings.

h) You are able to work in the garden as a leisure interest.

i) You participate in activities or outings as much or as little as you wish.

j) You are told about any ongoing activities in the house.

k) You have made a suggestion for a social activity that has been taken up.

l) You feel that you have sufficient opportunities to mix with other people.


	Standard 4
	Indicators

	You are invited to participate in the day to day running of the house in line with your wishes.
	a) You receive information and are consulted on matters that affect your daily life.

b) Your views are sought and information is given in a number of ways, eg, in writing, through discussion, by attending meetings.

c) You receive written information in clear print and straightforward language.

d) Your views are sought prior to any changes or alterations being made to where you live.

e) You are encouraged to express your views to staff and volunteers through discussion or questionnaires.

f) You know how to make a complaint (including any concerns about abuse or neglect).

g) You have the opportunity to attend residents’ meetings.


	Standard 4 continued
	Indicators

	You are invited to participate in the day to day running of the house in line with your wishes. (continued)
	h) You and your fellow residents, as a group, are able to take responsibility for some decisions, eg, organising a social event, choosing décor for communal space and hallways.

i) You are able to participate in committee meetings either as a residents’ representative or as a committee member.

j) You have regular contact with non-resident committee members.

k) You have seen changes made, within the last year, in response to yours or other residents’ requests/comments.


	Standard 5
	Indicators

	You receive help and assistance from staff and volunteers in accordance with your needs.


	a) You receive the day-to-day support you request from staff or volunteers including shopping and cooking meals.

b) Your dietary/cultural requirements and preferences are met through the meals provided.

c) You feel that you are able to speak to staff about any support or care that you might need.

d) You receive the information and/or help you need from staff to arrange personal care in your home if required.

e) Your health and support needs, including any changes, are monitored and responded to by staff.

f) You know that if your needs change to the point where they may be better met by you moving to a new home you will have the information and support to enable you to make that decision.

g) You have access to healthcare, eg, GP, district nursing service, dentist etc.

h) You have a written plan detailing the outcomes you want to achieve and the support need for this, the plan has been agreed with you and you have a copy.

i) You are involved in regular reviews and updated of your support plan and can call a review.

j) You can involve your relative, carers and advocates in the review of your support plan.

k) Your plan is updated following the review.

l) You have easy access to a call alarm in your accommodation to call for help in an emergency.

m) If your alarm is a pendant you can wear it discreetly.

n) You are provided with information or help on benefits by staff.

o) You can use laundry facilities or a laundry service if available.


	Standard 6
	Indicators

	You live in an environment that helps with any communication loss that you might have.
	a) If you have a significant hearing and/or sight loss staff and or volunteers communicate with you by:

1. Talking where there is minimal background noise.

2. Talking where there is good light and you can see the person’s face clearly.

3. Talking slowly but not too slowly.

4. Not shouting as this can make it more difficult to hear.

5. Making sure you understand what the conversation is about.

6. Using facial expressions, gestures and body language to help you understand.

7. Writing down key words in the conversation if this helps.

8. Being patient and trying to understand what it is like not to be able to hear.
b) Your accommodation helps with any communication difficulties that you might have by providing:

1. Clear signs around the building.

2. A loop system if you wear a hearing aid.

3. Flashing lights linked to the front door bell and fire alarm.

4. Circular tables in the dining room to make it easier to see peoples faces and hear conversations.

5. Padded tablecloths and other soft furnishings that reduce background noise.

6. China and tablecloths that contrast with each other and the food making it easier to see the food on your plate.

7. Good lighting (without glare).

8. Interiors which are painted colours that contrast with faces/hair which means that facial expressions can be seen more clearly.
c) You are provided with information by staff and volunteers on how to get in touch with health and social services to obtain equipment that might help, eg, hearing aids, equipment that helps with watching TV/using the telephone, talking books.
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