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s research makes o powerful case for anyy O gy OISO Hnost £rulyy
believes ok it showld be working todowy ko provide @ g0y Lor the
Ludure +o Follow the principles of inclusive desigm i how it work.s and whot
it delivers. Through providing evidence Ond. insigrnts inko how we Can pret
there ik serves s (L voluaale vesorree i helpingy us ol £0 Hink. differentlyy

abouk how we reallyy orefke Qe Friendlyy communities ko the \Cm@
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‘We lhope that Liletime Homes will lead the way Lor o inclusive desigri yevolkion

for everyy aspect of anr homes and inkeiors.... Fnclusive design must become the

mainstream.. A lifetime Mwmmm is not yust grood £or oder people. Ttisa
neipdbonrhood. Hhak works better for everyyone becanse it is wderpined by the
principles of inclusive otesi@/ﬂ.,..ﬁood desigmn worls well for people of ol apres, bk
Lor Hhose with w\obih’c%’ problems or with Sensoryy or cogyitive Wv\pcurwwcg it con
mole the difference bekween sociod exclusion and independent wingy..... Once
bisiness realises the massive and expandingy mork-et Lor inclusive desigm, then
ik will become tne standaxd that everyone demonds'.

Lifekime Homes, Lifetime Neiggloourhood.s (CL& 2008)
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"We are deliginted £o Sponsor The Agre QLM\% Mari
Communities i the North: People and Races Keepmogt -1 Drector.

200 inibigtive, which lodk-s ak how neiagnlponrnoods
and senvices con better reflect the needs of oder people.

Alongy with other swpporters of the proyect, we helieve communities
shonld, be inclusive and meet the needs of the agreinsy population.

e veson Lor Hnis is elear: AS @ connbryy, we are grektingy older
Last yrear, Lor the first time, there were more pensioners i Bricain
toan. people agred wnder 1b. By 2040, the pensioner umber is sek 40
inereqse o round 15 million.

This s refecked. in awr cwrrent work, which includes some of the
most @/mwwt—\orwtwwo/ Extra. Care and dder peop\e’s howsingy
developments n the sector.

his work. ook exisk as o otk o’ ko buiding: Sbrongrer Communities.
The wauy we buid and Hhink. about howsings Lor dder people Smplyr
has o changre if the longy-terim needs of owr loead communities are to

e met.

We qre passionate Qoonk MOLingy O difference ond see £his vind
of quolity researth s esseniod £o nforming and creaking o
inclnsive place shaping Qprendo Lor o'

Moxt. Dowis, Specio Frogects Divector, Keepmoat
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Grant Shapps,

e W@M@/ WM S WYW\OU\S\%’ iVV\PO‘({Ca)/Uc, Shadow Minister for
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opportunities Loy | radgres active
Auadibyr of ln@gw heatth, participotion and, SZX&-W by optimizing
City ¢ ¢ © 45 pedple agre. Tn prack; wriby i order to ennance
WP S #S structures and, o liéu;erms, an agee fri M%
S €0 e

inclusive of older
pecple with var accessible to and,
‘ Ying needs
Pare Friendiyy Cities, World, Heauth Or .S W capobiities’.
onisation
What does age friendly mean? /

e : .
ge friendly is not just about creating places and neighbourhoods which are

appropriate for elderly people b i
1 people but ones that are inclusive of all members of the

A number of national i
and international policy d
challenge of i i policy documents, alongside th i
Commu%itiesa'n Glg@.ng society, have focussed our minds on thegneed foe demo'graph'lc
,including Global Age-friendly Cities: A Guide; Lifetime Honr1more =
: es,

Lifetime Neighbourhoods - A Nati
e N - A National St ingi
and Building a Society for All Ages. e LRl T R e

Engaging wi ; :

2 tgraglslgtviv:htt:? policy debates is one aspect - but the far greater chall

A ey g this policy into practice, enabling us to shape and deli o)
products that are truly inclusive, effective and Sustqinablelver

For these reasons, No
, Northern Housing Consorti
g . i ium embarked u
Eodsq;t |nvrolv.|gg comprehensive consultation with members (Fj)i?tnhg tW(I;I'year
g providers and strategic authorities to help refine our thinkinpgLI i

around what an “age friend|
y community” woul ike i
how would we make this vision a rectlity.y fie T

This publication i ilati
p ion is the compilation of our project findings. Building on our earlier report
ports,

it sets out to stimulate deb

ate, create opportunities for i i

. orinn inki

acts as a useful guidebook to challenge ourselves and the \/\?Zl?txl/://:\fvhmkkmg T
ork.

T nkernotionod
Lequrningy No

In Japan, children would traditionally
live with their parents when the parents
pecame old and required some type of
care. However, this culture is changing
with 45 % of older people living with
their son and his wife in 1983, compared
to 2003 when the percentage of older
people living with their son and his wife
reduced to 15%. In view of these life
style changes, the Japanese Ministry of
Housing, Infrastructure and Transport
has shifted its housing policies to focus
more on helping older people remain
independent in their own homes.

Japan is leading the way on
technological developments that
transform the ageing experience, fuelling
a senior technology market worth more
than $1 billion. Japan is gearing up t0
meet the challenges of the age friendly
society by developing new technology to
enable people to live independently and
improve the quality of life of older and
disabled people. Businesses are rolling
out everything from easy access cars
and automatic washing/drying toilets to
robots that dispense drugs and provide
interaction to reduce dementia-related
cognitive decline.

In Japan, ‘Robot’” suits of powered
suits that support disabled or elderly
individuals in their physical activities
are now under development. One type
of powered suit is designed to be worn
by people who have difficulty walking
or performing actions such as standing
up or sitting down. These suits work by

te
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supplementing
the wearer's
own physical
strength and
can be used
for everyday
activities such
as walking or for rehabilitation. Another
type of powered suit is designed to

be worn by caregivers, boosting their
strength to help them perform physical
tasks, such as lifting the people they
care for.

A consortium of Japanese researchers
and companies including Tokyo
University, Toyota, Olympus, Sega,
Toppan Printing, Fujitsuy, Matsushita
(Panasonic) and Mitsubishi have
launched a long term joint research
project to develop next generation robot
and information technology aimed at
supporting Japan’s ageing population.
Over the next 10 to 15 years, the group
(known as CIRT) aims to help develop
11 robots that will, among other things,
assist the elderly with housework and
serve as personal transportation capable
of replacing the automobile. The project
goals include developing robots capable
of tidying up rooms, robots capable of
making beds, robots capable of lifting/
carrying older people and developing
robots that can arrange products on
supermarket shelves, fold laundry and
perform heavy duty cleaning.
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Some may ask - what is wrong with hqw we
do things now and won’t we be spending

an awful lot of money making changes?

Tnelusive design definition:
Tnclusive Design is neither o new grenve of design, nor o separate specialism. T4 is

Q process driven b(@/ desigmers and W\MSH%/ 0 ensure that products and services
addiess the needs of the widest possible audience, regrrdiess of Qgye or ah(l{knﬁ]

Tnelusive Desigm Education. Resource

We passionately believe that neighbourhoods,
homes and services should follow the principles of
‘inclusive design’ because:

———== Inclusive design places people at the heart of designing services

and places

——— Inclusive design acknowledges diversity and difference

——— Inclusive design offers choice

—— Inclusive design provides flexibility in use

——— Inclusive design provides places and services which are easy to

access and enjoyable to use

Delivering sustainable communities, promoting involvement, and providing enabling
environments that promote opportunity and independence are at the heart of our
aspirations as a housing sector, which mesh perfectly with the principles of inclusive
design.

Localism and place making are key policy drivers for the coming years and the proposals
we put forward in this publication will help you embed localism and turn place making
from theory to reality.

And. will £his cost morel

Not necessarily so! More effective design can mean more people
are able to access your services for longer. Especially important as
we know that in the next 20 years, the number of people reaching
pensionable age will have risen by almost 150%.

Age Friendly Communities in the North:
People and Places 2020

Northern Housing Consortium engaged in consultation with over 400 people of
all ages to ascertain their thoughts on some of the principles of an age friendly
community. Northern Architecture then carried out three intensive, creative
workshops with members of the Elders Council of Newcastle and residents of Old
Fold, Felling to further explore ideas relating to age friendly communities. The
workshops involved discussion and debate, photography, site visits, prioritising
and problem solving exercises. The following pages outline a range of findings,
ideas and recommendations taken directly from what older people told us
during the workshops. Strong themes and lines of enquiry emerged throughout
the workshops and to reinforce this, we have presented the findings under the
following headings:

How can we achieve our goal of making
neighbourhoods and communities more age-friendly

o0ch and involve local people of all ages more effectively?
Do we need to try different approaches?

Can the way we design and manage our
neighbourhoods and work with residents support
better physical health and mental wellbeing?

Can we make places where residents and visitors
can easily find their way round and don’t cause
confusion?

Nowigyosion.
What really makes a difference to older people’s
ability and confidence to leave the house and
access their neighbourhood services and social
opportunities?

How can design, management and community
participation help to create a safer neighbourhood
environment?

Can the inclusion of well-designed seating and street
furniture in the right places, make a neighbourhood
more age-friendly?

How might the more imaginative use of technology
and practices create age-friendly environments by
2020?

and. aspirations

COEVO0OD

O
N\
S/
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How can we achieve our goal of making &,
neighbourhoods more age-friendly and —= Cilentifyping o small sibe and astingg residents 4 lead on the ereakion of o
involve people more effectively? R T T R
~> Workingy with volunkaryy sector, charitalle and arks orgronisakions that can
Do we need to try different qpproqches? help coordinate proyecks and. activities and. help residenks o bke an active
role and access resources and funding:
b —r= Asting residents o lead neipbonrhood woll.s and. street pienics to help

To develop new and innovakive locad approdches to decision-making ond build wp o clearer picture of how the neigdhbonrhood works from a. vangre of

neigrnloonrhood. managrement lo(@» involvingy people more 0@%&%\% 6(@/ EXENIN perspectives. Toke photos, discuss ideqs, ast-whot people volne and qudit

residents of all agres wil be helping to address locad needs at a neipbowrhood ond, {dmkiégy problems.

level by mating: decisions abonk how the needs of their oMUy COn be met ond
taking action. Common sense wil come before bureaueracys

~> Setting: up o time-bonk. scheme where residents of all agres can offer and
exchangre their stils and support.

How can we get there?

Action.. Smal, neipboonrhood. interventions con
demonstrate that changee is happening and draw
more peaple b0 the process. Vast, sweeping: change
can be nappropriote, threatening and confusing:
Where possible mare changres mrmm%m%v.

Opportunities. for intergrenerational wort- w/wt Ty wikth
volunteering need +o be supported so that ik @Y%/@V\@YCLJCKW\,(L\

we{@/*nloow%oods have the chance to work togrether. The
experience, enthusiasm and vounteering capacityy of
dder people (s A Leyr assek and seils exchange and
socigd contaet between the grenerations grve dder
people o valnable vole to playy

workingy grroups

V&bw of dder people in the cammum}c%f ond their
relationships with the rest of the commumé(@f is
mportant. Stimulate more opportunities for oder people

*An We—@r(m&i\(@f communiby- i 2020 will hawe

and. his will strensthen confidence and break. down , |
g L m baurriers £o gretting ont and Mi@/%bowv\oo&t cenbre where residenks of al Wf&:
ZJO y i con meet, and which wil provide o b for aeeess <o
§ activities and skpportive services'

Consutbation participanks
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Can the way we design and manage @
our neighbourhoods and work with — eimporaruy inkberventions in publc spaces, such as 0. cinema. screen, a beash or
residents Suppo rt better physical o or bOWllVL@’ @/Y'Wk ’T’r(@* onk Y@S(d/@VLJCSI IMS) see how P@OP\@ Y@SPOM ond.

see bhow perception’s of A space con changre.

health and mental wellbeing?
~> ot nstalling: bird. boxes and. feeders to enconragre widife. Birdsongy (s o

particulaniyy welcome and uplifting somd in wrloan neigdnborhoods. You cowd
QS0 ALSK- Q. primauryy sthool o0 dbserve and. record Oy resukting: pattenns ond

To maximise opportunities for friendship, pleasure, reloxation, eNggoyment, sociol chanzpes.

and support networks and phupsical activiey by creating an interestingy, well

desigrned. and. functioning public. reatm. Mental wellbeingy is s great o prioribyy for ——== To find ant what experience and stills axe held by dder residents and
deler peple a5 physical heatth. Older pecple often accept that they: will have £o develop opportunities for them o be used. and passed. on.

foce some depree of phoysical il heakthn bk if we can provide neigrhbowrhoods that

nurture o. positive outlook, then residents will be better able to cope and overcome : Rpracanggvesi.on SRR p 0\ oL SRS G L0 cee UL

o o,omﬁ%f seat can be exchangred for some conversation aout how the

health issues.
A neigdbowrhood’s shared. spaces coud be better used or improved.
~> Establishing a. partnership with the health Qurthoriby €0 mmaximise opporbunities
{
How can we get there? 0 L with healbh promokion inttiakives.

Oukdioor spaces should. be sofe, pleasont, inkeresting, arreen and well manogred.
Ph%fsica,l and. mental health are improved. b%/ aukivityy ond conkact with the natural
environment. Emowa@@ noturod strvedlance Ion@/ LNSWrNgy thot housing overlools
public spaces. Ligdting showld be well considered and mankained. Seating: showd
be visible, comfortable and arangred socioblyy Ranking shauld not ereate hidden
spoces or block importont sightlines and showd be well manased.

!_Nﬂ'qﬂdmm._mmghouldv be easys to follow and. find. Frioritise the pedestrian,
wheelehair wser and lau@/m pusher and be free of dostacles and confusing
surfocing Frovide clear e paths that do not compete or conflict with pedestrion
rowtes ond provide plentyy of opportunities for rest. Consider pedestrion siprtiines
and desig active frontogres ot street level to avoid blank. walls and tunnel’
effects.

“H Dmogrinotive uses. Consider whether angy public. space could be more usefu,
productive or £un with the inclusion of antdoor Gy, opportunities for playy, the

introduction. of o voxiekyy of elements and textures such as water, sand, stone, /\
Arrauss: Vegretodole plots are grreat for people who wank to ararden, teach others £o
proxrden ond grrow food, buk Moy no longger WONE €0 mainkan. o grarrden of their

own..

(e p\n%vsicm prollems, bt

5 le mauy 1
Erderlyy peopte MOy Cunchion and manyy prears

ey hawe brouns thot
of voduable exp@nu\wl

i Licipants
O L &
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’ Can we make places where residents @
and visitors can easily find their way
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~> 5 nolvingr o team of residents in o neigibonrhood. aundit o %wﬂ@g
round and don ’t cause Confusion? (LOVLQASIV\@’) wnclear or dbsolete Sl gre ond P\M@S where S(@/V\&,@/@ or the

-l openingy wp of views mighht id navigmtion.
NN

;

~> Swappings andit tegums Lrom different neigdbonrhoods o grun an insignt o

To ereate neigrhbourhoods with character, where the street ot is eas how @ visitor experiences the neipbowrhood.

o widerstand. Largre-scale redevelopment con conse confusion and be

- disorientating especiallyy for oder people movingy 0 & new ared. or i lndinart.s = Astingy yroungy” pevple to coordinate o progect that et Sl ars
and views are lost and the same housing (:(mae is used in %uam:{(:%», Good. desigm @“M‘OW (50“% W) to map and W%"g? residents’ pattens oc moveiment.
| maxes it possible to identifyr o buiding’s wse and it showld be clear and simple how Thois will belp identify: ways that novigakion cond be supported. such as new

40 grek i and aut. Roubes and patlwayys and erossings should respond £o people’s P@%W%‘g ) cws%{w% g “@/WCM@/' A Beographyy o Design Technalogyy: teaeher
nakural patterns of movement. Wiggnt want £o suppork this.

——==x Usingy the sume mekhods o dentifyyr housing blocks and public buidinggs that

conld benefit from their entrances being reorientated, opened. wp or made

' How can we get there? nare visible and welcomingy:

WL S G exiskingy Rendilves: e 0.5 noturol

environments, landscape, historic, buildingys, views
- and sipdtlines and. think. aout how the use of colour,

>‘ F/vtswm@/ that new sehemes hove o well-structured lou@w(: and. vespond +o
their context.

textures ond mokerials con ereate clearlyy defined
and vecogisodoe zones. Creake focal points, mate

| uSe of existingr landimarks, activate streek level with
windows and. doorwyys and. geive consideration £o the

%mu/c%' ond desigm of ligdhting and. street furniture.
This showld ease the need for loks of signagre.

with the use of symbuls, sigmagere and
Qeeess swracing o aoid confusion. Think abont

- the positioningy of sigms, theyy should be visible, not
obseured. Maintain sigmagre so that it can be read

eqsiyy and changre of remove Signs that are ot of

- dote or dbsolete.

'“mx can be recogmised. for their nse

O,

and. are nviting and. accessible. Where buddings
hove o changre of wse, consider @ \/(LY(@JC(@' of WAy

- 4o make this clear. Create visible and. lopical and

welcoming entrances and Liost-s for buildings,

- howsing” and services.

« k.
et 1.5 o

»

The Sogre Aokeshead. - o public buiding that
is Lullyr inclusive and occessivle for all. Winner
of the 2005 RTBA Tnclusive Desigit Award
Lor Tnclusive Buiding of the Year. The award
celebrotes inclusiviby buidingy desigh, ‘cu/ut
demonstrakes that grood desipm resukEs in
orvivonments thak are sake, convenient and
enyoyyible 4o use byy peple, rearnrdless of
disabailibyy, agre of prender.

Acress wis ey to the desigi avppromb,
and, Lrom the ontset, Gokesnead Cownit
demonstraked o grenuine commitment £o
inclusion. The cownei appoivvcedv S QLLess
consutbant David Purdus, wiho wort-ed on the
proyect from incepion £o completion, oand
The Sagre Aokeshead Access fanel was
estallished i 2000 £o ensuwre disaoted. /
Pwp\e’s input inko the desigm process.

———————————————

God
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What really makes a difference to @

older people’s ability and confidence > Dovelnping parinerships wits the el authariby’s higheous and sireet
to Ieave the house and access their G\WLW\@’W VL@I@/*/MO(AYW)OA/ W\&W@W\M% teams and JCYMSPOY{? PYO\/(d/@YS to

£ i i work. fowards small changres thak cond make o bige difference to residents,
neighbourhood services and social For example, anareness traiing £or bus drivers.
opportunities?

~> Suppor(:m@( residents £o set up and v o c,olmvv\um(:(@f transport schemes.

— Workingy with residents, particularly: those with access requirements ond their
. : : N
To ereate neighbourhood envivonments where aretting out ond. abont is made easy L TR g ‘Mk‘% m g e B
: i : ] : theyy- foce thot are specific £o their neigloourhood.
ond. enyoytde. A grood Aodibyy, well-desiged neigrhbonrhood. con grve dder people
the confidence and. support to continue o live (pr&t&v&% for longer bi@/ audingy
0Leeess 4o services and OpPOrtuties to engae in (Low\w\um%» life.

~> Ensuring that developers follow inclusive desiam principles for new schemes.

How can we get there?

_&0 and serviced. by pubdic transport

network.s. These should also be supported. b%y commwu/c%» fransport schemes. Think in
proactical and logrical terms ot the position of bus stops and rood crossingrs and
aueess 4o skakions. For example, think alouk whether people can SEE 4he bus coming:
vownd o corner or bend in the vood with enowsh time £o read the number and hod it.
Do voad. erossinggs correspond, with people’s lines of movement?

~RIALIGUGINGE. (or pedestrions 4o eross the rond. Toe ‘Green Man’ showld stayy
o £or longrer £0 minimise apprehension. and. improve s@@eﬁ@f when crossing voods.

Provide opportunities for rest, accessible toilets, bus shelters with seating and up
to dake, well-lit and visible information. Wider poukhw(ugs to aecomimodate o wider
vm(e/c%/ of needs, think ahout wheelehair, grude-doge, wolking: frome and walking:
Stick. use as well s lou@/m pushing

'ﬁw@mm@q powingy, patiways and planting: Avid street-clutter and
obstacles lo({y desiging: for refuse and recycling: and providingy prood. poxting:
solutions. Consider the vavr(e{:(@f of WALS of makingy curbs, steps and level changes
eqsier £ negrotiake and where one Solution connot fit all needs, provide o choice.

By 200 A Colm ASSUONEE Hoak W be able ko cateh o

reliohe, Friendlyy bus which wil skop when T OJSKJ:: ki Xczm
) \ {
Wil wouik Lor me ko aret up Lrom myy seot before the

Adoors are shuk again - whak o dream” /
@ Consukasion poxlcic,ipowcs
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To demond thot the desigmn of new neigdoonrhoods and shared spoces ond
reqrenexation. processes help to treate secure and safe enviconments. Anxiety
Qoout saﬁejc%f can sometimes be o product of perception emphasised [9(6, the medio.
Work. towards creating more sociod Contact across prenerotions ond grreoter

population of the public reatm o help break down fears and feelings of being
wnsofe.

Positive neighbourhood. stories should. countkeract some of the neqrativibyy in the medio.
ond help challengre perceptions, help people feel prowd of their Commun ity ond

more confident to g ok therebyy grenerating imore ackivityy, encouragying natwral
survelliance and population of neighbourhood spaces.

Follow gruidelines on how to mate environments sofer by desig. Housing should
overlook. public places and pedestrian voutes. Make sure that howsing and road
ond pocthway uyouts don't create blank. wolls, tunel effects and blind corners.
Ranting or walling: alongy pedestrion vowkes showld not extend. alove . child’s
Sigrhtline. T vy 4o provide Qlternative soutions £o pedestrion underpasses and ensure
thot shrubs and planting don't create hidden spaces alonsy paklways or behind.
seating

APP%»MWMWL Sense approaches o safetyr dhat are most appropriate for the
neigrnloourhood. and. ook at what works well e similar places. Think about Home Zones,
planting, arreening and ligdting bock alleys, traffic calming Jc@c,m{/@ms ond
parting solukions. Don't mar-e people cross dangrerans voods £o grek £o a bus stop.
Race buktons for erossingrs set back. from the vood edgre ond on o fak swrface.

Age Friendly Communities in the North:
People and Places 2020

Gy

~> Tnwitingg locad people £o train up intergrenerational teams +o parcticipate in o
rangre of sociod ackivikies, for example o Nintendo Wi® towrnament.

~> Twvitingg residents o show yrow the places where theyy Feel safe ond wnsafe
i the neignbonrhood. and whiy T MVL%(\C%/ hazards and accident black. spots
- there may be simple ond immediote solukions for some of these as well as
providingy valudle nsiait to inform longrer-term plans.

— Supporting other vesident-led nitiatives that help prenerate positive news and
participation.

— Ploting o resident-prodnced. newsletter, vadio station or podeast 4o celebrate
Arood. news stories. This could be supported in partnership with entryy £o
emplogrinent fraimning ond adunt ond @m% learning schemes.
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Can the inclusion of well-designed @
seating and street furniture, in the right = Taringg indoor hais ok anko the. skreet, ey ankes and puldlc spaces o o
place’ make a neighbourhood more [O(AS(@/ W@@KMA@' ond see how and where H’\&@/ ore used to build wp P(@JC(AY@

of the places where the addition of seating woud be beneficial.

age-friendly?
'_> ot nwolvinge artists, desigmers and eraftspeople i the desigm of the public
readm and. production of functional street Lurniture.

— T Nitingy residents o work with public Art Specialists 4o Commission temporary:

To provide seating and street furnibure that provides deligt and purpose. Good. Qrbworts, which allow residents to explore what works for their neigrhboourhood.
seating ond street furnibure enables people to spend more time out of the honse,
rest, relox, eat and recoup enerdryr, wateh the world g buy, be seen by others, have
Conversations, soak. up some sunshine ... £ the position, %(Aawci%% placing, heigit

and design is well considered. it ar ety condributes o £ wetionpityy and. provides — == Developingy partnerships with transport providers to advocate for bus shetter
an invaluadle asset of the public realm. and seakingg provision.

S Mwolvingy vesidents i mapping: sui-traps, views and good ploces to wateh
the world. a0 by 4o (ma@(@y focad ponts for additions and mprovements.

>
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oukdoor SeQangy”

How can we get there?

m& Ly locations including: park.s and public spaces, bus stops
and. ak intervals alongye pedestrion vontes between homes and amenities. Think

ereativelyy, where space (s minimal, are there opportunities o provide flip-down. or
pull-out seaks? Encowrase local businesses and services to provide seating on their
premises.
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Seating ond.

Consider o vaurietyy of confipmrations
and. positions for seaks to mak-e the most of views, opportunities for sociad conkoct,
sunshine and shelber. Seating showd have back. support and arm rests to mote it
eqsier £0 monoenre ot of them. Likewise, ook at the heigt and ansde, it can be
diffientt to gret ont of low, slopingy seats. Metad can be cod and wicomfortable. Can
the desigm encowragre rainwater £o vwn off¢

Fracticad, well-desigmed and functional street furniture such
as ligdingy, bins, railinges and seats con also be beautiful and contribute to o
sense of place but don't add these thinges for decoration. Art work con be o
vaduable asset bt has the potentiod to be conkentions and added arbitroriyy:
Wort. closelyy with residents and public art specialists to achieve meaningful and
APPropridte outeomes.

.

- . ‘ V )
WOINGY vound congrenid V\e\@/%”loowhoo
B ok bo see
oenkre with plenkyy of seaxs ond

Consutkakion parkcipats
Go
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How can the imaginative use of
technology and practices create
age-friendly environments by 2020?

T0 be ambitions and not lose sight of A vision for the fukure. Maximise opportunities

and. push the boundaries in the use of advances in technologry 4o provide
- imagrinative solutions and support o. better %ucw’c%» of life.

' What might we imagine for 20207

Responsive environments: As we pass througrh the neigrhbonrnood,, Lexbs dop,
poklwOLyS, Seats ond signs are ilumingted ond seating ond handrods wifold in
- response £ owr movements and veguests. Owtdoor brovellotors, escalators and stir-
lifEs propel uS up steep lopes and over longy distances. Seats are heated. in cod
weather and wnder-floor heating: i pavements prevents folls on iy swfaces.

“Sustainable places. Assistive technologries, T, lighting: and heating is oy used
- when and where it is needed. and the energryy needed o power these (s grenerated
by renewables (including througrh the wse of the locad oukdoor and indoor Gy

Connected peop(ev ars km%vwlom tells us where the bus is i relation o owr house
- and we can bhadl he bus electronicallyy so ik Lnows we dre waiting: A pendont
LYo our NeCK grves kS Aeess o information Aot where we are and. where owr
Lriends are and this allows obhers 4o cheek that we are safe. Local information ond
- communication between neipbonrs is faciitated thronpth onr TV sereens.

© Domestic. Rook, in. Februaryy 2003 Mibsubishi Heawyy Tndustries

Waramars, Japones o, voook cosled WALAmAY, whith i i5 developingy £or

wwveiled the onko%%pa of o lhumg
eldexiyy people and okhers lvingy alone.

The |2 meker £l vobot relies on wheels £o move ot Tk has a fsh eye talesjcivxjcw
ks head, with which i€ Aekermines ibs loeation, and it wses se,vxsor;i :aﬁ; i: A
distance between ikself and people and obgects while movingg ook the e e
on o bokteryy, and when kS power Yuns low, it veburns ko the recharging W

Wokaumari is capoloe of vecogizingy the foces of wp o 10 different people. Tt
iso s the abilibyy to vecogmize oouk 10,000 wordls Q. Can make simple. everyydayy:

conversakion. T4 can also conkoct @a)/v\m{j« members wingy 2lsemhere when the
ownexr's Mh\/\h@/ is ouk of the omm% sueh s the person spathw;y o veryy
longy kime in the bk or ok responding when sporen to.

Age Friendly Communities in the North:
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— Lookingy £or opportunities £o inbroduce or triad responsive and assistive

technologries to support access and sMeJc%g for exaumple for igrnbingy, heating:
ond audio information.

~> Developingy partnerships with academic research centres and Leep areast

of the lakest advances and thinking and toke up opportunities £o triad new
products ond approaches.

—= Maintaining the diglogue with and invovement of residents as o betber

widerstonding of their needs and. experiences ncreases the licelinood of
findingy the most usefil and helpful solutions.

> T nitingy residents 4o visik other neigrhbonrhoods where new and. assistive

Jcec,hvwl%«@s or s%s%ms have been put i place to assess their vadne ond
effectiveness.

e Supporting: sKils exchangres and training between grenerakions o prve

dder people more confidence and support o eﬁ@e@%wa\«g use helpful new
technologries as and when fcha@/ ore inbroduced.

Telehealth Tnteligrent 1 allet, Joy
telehealth devices indo every

fww% Co Ltd. and. Toto Lid.

measures blood, pressure.

fok is measured Iouov & device buit inko

PN inteqrates
: Aoy doects. This
has been yointly developed. by Daiwa. House

The toilet con measure the wser's blood. pressure,
) )

weigrht, W%» fot, and wrine Sugrrr level. While

the user sits on the toilet, one of the devices

Grugres the wrine sugnr level, and, anckirer
device buitk inko o counber beside the toilet bot

Apcer the user prets ofL the toilet, 4 seale buik
into the foor measures Lheir weignt, while bod.

the sink basin after the wser washes
their hands.

=
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What do we need to do - a check list for action

Throughout the project we've identified key
challenges that we face in making the age friendly
vision a reality.

\> Under standing owr communities
\> Shaping d@u‘ven@f more @@@%k(v@h@z

——= Measuring the impact of our decisions

Understanding our communities

Shaping excellent services and neighbourhoods is dependent on having a robust understanding
of your customers, their needs and their aspirations.

(Fase )

‘z Looted ot the demographic changes focing (rone toccu(a@y in the next 2o
(rears = how Moy over 655 will you have, what percentase of yowr population
will be over 80 or under 182

g Reviewed. yrour custamer profile information?

g Undertoren o neighrbowrhood. qudit - do Yrow reqmidriyy measure the \/(JCOJIJC(@/
of yyour neigrhnlbonrhood.s¢

Chatlengred yrowr engyndpement with hard 40 veach and vunerable members of
the cow\w\wu}c(@l

‘Z Engrasred. with other partners-

with Heatth and Seciod Care througrh the Joink Stratesric Needs
Assessment process?

with educotion. thvougeh children, youth and £amily support services,
and. promotinge intergrenerational practices.

with economic. development throush rausing awareness of the ase
\Crwwt@r vision and. arenerate ides for cow\w\umh@/ okion.

Tovite planners, desigiers ond other professiongls +o communit
Consulbations, so theyr can hedr the views from o vesident's perspective.

Age Friendly Communities in the North:
People and Places 2020

More effective delivery

Effective delivery is shaped by shared understanding and vision.

—= Do yow hawe o strongy leader who is able o champion this asrenda and
articulate yrour shared vision?

~> Develop Yrowr culbure to encowrasre stalf and stakeholders to operate
i person centred approach - dlowing people to take condral and better

monozgye YISk

—== Clnllengre how effective yrowr parbnerships are - internaliy and externaliy:.
Do yyow hawe o shared vision

—= How can yron il capacity and empower your communities £o lead this
debotel

— Hawe yrow identified and dliganed. vesonree streams - both capitad and
revenue ! Current economic climate wil regire s 4o do more with less

\> Undertake cost benefit analyysis of delveringr on the lifetime homes
standaoxd - do we Enow the trie economic value of nclusive design?

—= Puid an evidence base of best practice exemplars
~> Review yrour Stratessies to future proof Yrowr business and. services
> Create mortets for inclusive desigm products - for example aids,

adoptokions and assistive %mhvwlom. CMW@ the martetplace - don't
£t round it

~> Foeus on oukeomes not oukputs - shift culbure and steer anayyr from

torgreks and ontputs. The first %ueséiovx showld be - what does £his mean
for customers and what difference will it mate to people’s lives?

~> Tnkeqrrote new and existingg specialist howsing with the wider Commun ity

- deliver services which support independent wing, sociod nclusion and
chmfww/mv%{oml ow%mic%.

Impact

—=> Tare a hlistic approoch ond. foens on‘place’ and ‘people’ - neigdhbowrhood s

and. wellbeinge. Tavest in place and. tne public realm.

—= Understand the value of investment in grood desigm and embed this inko

the planning s%/s’cm

'~> Measire the impact of owr tberventions - in terms of outcomes and

demonstrake the sainges produced for other sectors - healtheare, sociod
care.

L

Movingy £orwaurd.

G
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E}h Departmernt
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DWP Degaar teent foe
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Gewernment
Equalities Office

P vty 2 e e

O P Governiment
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Audit Commission
Don’t Stop Me Now: Preparing for An Ageing Population

CABE

Future Health; sustainable places for health and well-being
Homes for our old age: Independent living by design

This way to better residential streets

Delivering great places to live: building for life

Inclusion by design: equality, diversity and the built environment
Communities and Local Government

Transforming Places; changing lives

Lifetime Homes, Lifetime Neighbourhoods:

A National Strategy for Housing in an Ageing Society
Department of Health

New Horizons Towards a Shared Vision for Mental Health
Living well with dementia: A National Dementia Strategy

Safeguarding Adults:
A Consultation on the Review of the ‘No Secrets’ Guidance

Our health, our care, our say: a new direction for community services
Independence, Well-being and Choice :

Our vision for the future of social care for adults in England
Department for Work & Pensions

Empowering Engagement: a stronger voice for older people
Commission for Social Care Inspection

The State of Social Care in England 2007-08

All Party Parliamentary Local Government Group

Never Too Late for Living Inquiry into services for older people

Government Equalities Office
The Equality Bill

HM Government
Shaping the Future of Care Together
Building a Society for All Ages

World Class Places- the Governments strategy for
improving quality of place

Putting People First: A shared vision and commitment to the
transformation of Adult Social Care

July 2008

November 2009
September 2009

April 2009
November 2008
November 2008

July 2008

February 2008

August 2009
February 2009

October 2008
January 2006

March 2005

February 2009

January 2008

July 2008

April 2009

July 2009
July 2009

May 2009

December 2007

Age Friendly Communities in the North: oy |
People and Places 2020 am

Ippr

Getting on: well-being in later life December 2009

Office for Disability Issues
Independent Living:
A cross-government strategy about independent living for

disabled people March 2008

World Health Organisation

Global age-friendly cities: a guide October 2007

NHC PUBLICATIONS

Joint Strategic Needs Assessment & Housing: A review of Northern approaches

Putting People First: A shared vision and commitment to the transformation of
adult social care National Dementia Strategy Briefing

Inclusive Design: how a simple potato peeler can revolutionise your housing service
Mental Health & Housing — Initial Findings from the North East

Making Your Sheltered Housing Fit for Purpose — the challenge for sheltered housing
providers

Age Friendly Communities in the North — Our Early Findings
Age Friendly Communities — International Learning Approaches

Living well with dementia: A National Dementia Strategy — Considerations for
Housing Providers

Enabling Environments — feedback on the draft standards
Social Care Green Paper — Shaping the Future of Care Together

New Horizons Towards a Shared Vision for Mental Health
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