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Living Service
Pilot
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The Banding System (Used for initial
consultation with Staff)
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ILS Banding Structure (Staff)

Low Band

£6.50 per week
(£3.25 lifeline &
£3.25 support

Optional alarm service

Information and/or access to activities
Access to support if required

Access to emergency support if required
Information on telecare

costs) Newsletter and information

Minimum 6 monthly wellbeing check
Medium Band As above with regular wellbeing checks to meet your support needs
£17.25

(inclusive of lifeline
costs)

High Band

£33.25

(inclusive of lifeline
charges)

As above with up to 5 wellbeing checks per week to meet your support needs

Transitional Band
FREE — max 6 wks
(Crisis band)

Available from any band where additional, more intensive support is required above that which is
currently being provided and a reassessment of support needs is required
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Banding structure background

Low Band Optional alarm service Costed at 8 hours per
Information and/or access to activities year, maximum

£6.50 per Access to support if required delivery of 12 hours

week Access to emergency support if required per year

(£3.25 lifeline | Information on telecare

& £3.25 Newsletter and information

support costs) | Minimum 6 monthly wellbeing check

Medium Band | As above with regular wellbeing checks to meet your support needs Costed at 36 hours per

£17.25 year (3/4 hour per

(inclusive of
lifeline costs)

week including travel,
contact, paperwork
etc) to a maximum of
52 hours per year

High Band
£33.25
(inclusive of
lifeline
charges)

As above with up to 5 wellbeing checks per week to meet your support needs

Costed at 78 hours per
year (1.5 hours per
week including travel,
contact, paperwork
etc) to a maximum of
87 hours per year

Transitional
Band (Crisis)

Charged at £20 per hour for every hour over the maximum number of hours specified
in the band.




