Flirectors of

adult social services

THE ADASS TSA COMMISSION

ENABLING WORKFORCES
T0O MAKE EFFICIENT AND EFFECTIVE
USE OF TECHNOLOGY AND DATA

new requests

for social care support received juggling caring responsibilities
by councils in 2019-20 with work and family life

1.9m o :Sly g@

THE BENEFITS OF USING TECHNOLOGY IN SOCIAL CARE:

0 76% of social care 0 66% said assistive
providers say that technology frees
0 using technology 0 up staff time

leads to better to offer more
outcomes for meaningful
individuals support

0 l ‘I‘IO/ of social workers feel their initial training
n y 0 addresses their ‘digital readiness’ for the job

of people supported by social care providers
are unsure how to use assistive technology

How can technology be truly
Integrated into adult social care?
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£40.5bn 1.52m

contribution people working in social care

Adult social care in England is estimated There are a total of 1.62 million jobs and
to contribute £40.5 billion annually 1.52 million people working in social care in
to the economy England with annual projections of jobs rising
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People, families Directors and Front line care Leaders across Technology
and carers who assistant directors professionals local government, suppliers
access social care of adult social care housing and health

OUR RECOMMENDATIONS

Technology Digital infrastructure, People must own More collaboration is
enabled services skills and approaches and control their needed in care and
need to be in adult social care health and social support across all
proactive and must improve so care data and levels, so services and
co-produced individuals and the enable access by policies are joined-
with people, their care workforce can the right people, up and contribute to
families and carers. maximise digital at the right time. the wider wellbeing
opportunities. of people, their
families and carers.
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OETERT People must be Technology must be
digital must be empowered to self-manage used preventatively
at the forefront their health and wellbeing

Find out more at: TECknowledgehub.co.uk/adass-tsa-comm



http://TECknowledgehub.co.uk/adass-tsa-comm

