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Introduction 

Why this matters 
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Responses and data collected 
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What we found 

Assessments 

Year 2014-15 2015-16 2016-17 

Average time to conduct an assessment 17.3 days 18.1 days 17.1 days 

Longest time to conduct an assessment 168 days 178 days 154 days 

How many people are affected? 

Possible effects 
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Provision of service and/or payments 

Year 2014-15 2015-16 2016-17 

Average time to provide service 27.7 days 22.6 days 25.9 days 

Longest time to provide service 254 days 196 days 187 days 
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Year 2014-15 2015-16 2016-17 

No. of people provided for within six weeks 559 540 594 

No. of people not provided for within six weeks 67 65 80 

 

Issues with free personal care payments
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Reasons for delays 
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Conclusions  

Notes

1  See www.gov.scot/Topics/Health/Support-Social-Care/Support/Older-People/Free-Personal-

Nursing-Care and also the Community Care and Health (Scotland) Act 2002 

2  See www.gov.scot/Topics/Statistics/Browse/Health/Data/QuarterlySurvey 

3  24 authorities (comprising 76.7% of the Scottish population) responding to the survey 

reporting 7,390 clients seeking a care assessment in the quarter between January and 

March 2016.  If these rates were reflected in other authorities and during other quarters of 

the year this would make 38,520 annually.   

4  See Guidance on National Standard Eligibility Criteria and Waiting Times for Free Personal and 

Nursing Care for Older People 

5  See www.gov.scot/Publications/2016/04/1769/2  

6  20 authorities (comprising 66.6% of the Scottish population) responding to the survey 

reporting 4,440 clients obtaining a new care service in the quarter between January and 

March 2016.  If these rates were reflected in other authorities and during other quarters of 

the year this would make 26,680 annually.   

7  See www.itspublicknowledge.info/Law/FOISA.aspx 

                                                   

http://www.gov.scot/Topics/Health/Support-Social-Care/Support/Older-People/Free-Personal-Nursing-Care
http://www.gov.scot/Topics/Health/Support-Social-Care/Support/Older-People/Free-Personal-Nursing-Care
http://www.legislation.gov.uk/asp/2002/5/contents
http://www.gov.scot/Topics/Statistics/Browse/Health/Data/QuarterlySurvey
http://www.gov.scot/Resource/0046/00469221.pdf
http://www.gov.scot/Resource/0046/00469221.pdf
http://www.gov.scot/Publications/2016/04/1769/2
http://www.itspublicknowledge.info/Law/FOISA.aspx
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Appendix: our methodology 

 

 

 

 

 

http://www.gov.scot/Resource/0046/00469221.pdf
http://www.gov.scot/Resource/0046/00469221.pdf
http://www.legislation.gov.uk/asp/2002/5/contents
http://www.legislation.gov.uk/asp/2002/5/contents
http://www.itspublicknowledge.info/Law/FOISA.aspx
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The responses received and not received 
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Local authority 
Response 

date 
Response nature 

East 

Dunbartonshire 
02/02/2017 Reference to QS only 

East Renfrewshire 10/02/2017 No figures but contextual explanations 

Clackmannanshire 14/02/2017 Full data 

Dundee City 15/02/2017 Full data 

Dumfries & 

Galloway 
20/02/2017 Full data  

Orkney Islands 20/02/2017 Refused on cost 

Renfrewshire 20/02/2017 Partial data 

Scottish Borders 20/02/2017 Some data, Reference to QS 

Edinburgh City 21/02/2017 Reference to QS only 

Moray 21/02/2017 Partial data 

Aberdeenshire 23/02/2017 Full data 

Shetland Islands 24/02/2017 Partial data 

East Lothian 27/02/2017 Refused on cost 

Stirling 27/02/2017 Reference to QS only 

Angus 27/02/2017 Reference to QS only 

East Ayrshire 27/02/2017 Full data 

Glasgow City 27/02/2017 Refused on cost 

Na h-Eilean Siar  

(Western Isles) 
27/02/2017 Full data 

Argyll and Bute 28/02/2017 Full data 

Inverclyde 28/02/2017 Reference to QS only 

Midlothian 01/03/2017 Full data 

South Lanarkshire 01/03/2017 Refused on cost 

West 

Dunbartonshire 
02/03/2017 Partial data 

North Ayrshire 03/03/2017 Partial data; remainder refused on cost 

West Lothian 03/03/2017 Partial data; remainder refused on cost 

Perth & Kinross 07/03/2017 Reference to QS only 

Aberdeen City 10/03/2017 Partial data; remainder refused on cost 

Fife 17/03/2017 
Partial data; remainder refused on cost and not 

held 

South Ayrshire 20/03/2017 Partial data; remainder refused as not held 

Falkirk - Acknowledged 01/03/2017 but not received 

Highland - Referred to HSCP 01/02/2017 

North Lanarkshire - Not received or acknowledged 

 


