APPG Inquiry – Making Retirement Living A Positive Choice 
Introduction

There is a concern that despite the necessity for good design and building standards and the economic case for more and better homes for older people to move to in order to address lack of supply and release family homes, people will not want to move to retirement properties if they have concerns about loss of autonomy and control, the costs of services and affordability of charges, the availability, quality and choice of care and support services, and the imposition of institutional and old fashioned management practices. 

 The All Party Parliamentary Group on Housing and Care for Older People (APPG) has established a new inquiry (HAPPI3) to seek out examples of best and innovative practice, explore different service options and advocate for improvement in standards and practice in the management of retirement properties.

Approach & Timeframe
Lord Best has agreed to chair and champion the new APPG inquiry and Jeremy Porteus, Director of the Housing LIN (Learning and Improvement Network) and co-author of HAPPI2, has been appointed Inquiry Secretariat. 

There will be four Inquiry sessions between October 2015 and March 2016 and the final report is expected to be published in May 2016.
A small group of ‘experts’ has also been formed to commission, hear and evaluate evidence form a range of sources and make assessments about the merits of different practices, approaches and proposals for the management and operation of retirement housing. The group of experts includes some representation from the original panel members from the HAPPI1 and HAPPI2 as well as other experts and opinion formers (see membership list below).   

We are grateful to Housing & Care 21 who have agreed to sponsor the HAPPI3 inquiry and final report.
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Scope

The themes and areas for consideration as part of the APPG HAPPI3 inquiry include:
Autonomy, Choice and Control

· Potential for cohousing and greater resident self-management 

· Barriers to ‘right to manage’ for owners, leaseholders and tenants

· Common-hold as an alternative form of tenure

· Limits and opportunities for devolution of control

Clarity, Certainty and Costs

· Review of openness and fairness of charging mechanisms (e.g. exit fees and contractor commissions)

· Clarity and scope of different service offers and standards

· Review of service charge costs and extent of management fees

· Sale and re-sale provisions

· Deferment of fees  
Spectrum of Service Models and Offers.

· Exploration of different market segments and types of service

· Role of local manager

· Examples and models from other countries: Australia, Japan, Europe, Scandinavia, North America
· A home for residents or a community hub?
Care, Support and Prevention/Protection

· Approaches to dementia

· Models of care – integrated or separated care and housing provision

· Mechanisms to prevent unplanned admissions and ease of return from hospital

· Protection or Paternalism?  

· Deprivation of liberty concerns in housing with care settings

Technology, Innovation and Potential

· Telematics and assistive technology – alternatives to ‘red string’ and analogue calls

· Age criteria – who is moving to retirement housing?

· Push and Pull factors

· Learning from other sectors and industries

Contact
If you would like to supply written evidence to the APPG inquiry on innovative research, product and practice developments relating to these themes, please email the Inquiry Secretary at info@housinglin.org.uk. 

