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Data collection – Barriers and Solutions 

 Barriers – What stops us 
getting it right? 

Solutions – What can we do to 
make it work better? 
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• Poor staff training 

• Lack of proportionality 

• Relevant questions at 
relevant points 

• Out of date terminology 

• Data sets/ questions being 
clear for purpose & data used 
anonymously 

• Coordination and information 
sharing 

• Using existing data where 
relevant 
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• Individuals – ignorance/ 
assumptions/ lack of training 

• Organisational – institutional 
ways to working 

• Forms – can be standard but 
questions asked differently 

• Portability – cross boundaries 
and travellers 

• Training – make no’s live – 
have meaning 

• Invest in the right people e.g. 
processes/ data collection 

• Coproduction – all  

• Link strategy and operation – 
embed 
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• Boring – “back office” 

• Negative perception from/by 
public 

• Misinterpretation of context 

• Rules of engagement/ quality 
procedures 

• Better and broader 
communication of use/intent, 
etc... “why are we collecting 
this from you?” 

• Better sharing of existing data 

• And need to retain the context 
of the collected data 

• Establishing better 
communication 

• Good data collection practice 



  


