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From caring places to neighbourhood health

The neighbourhood is
part of the care system

Age-friendly environments - Madrid, Spain




01-THE CONNECTING IDEA .

Public space is part of public health

Everyday environments can support
prevention, independence, wellbeing
and participation.

HOME > ACCESSIBLE STREETS » SERVICES » COMMUNITY
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02 - ENVIRONMENTS FOR OLDER PEOPLE
HAPPI

Madrid: a method for other places
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91 municipal facilities considered
i | & * 5pilotlocations
* Participatory, evidence-informed urban design guidance

* Available in Spanish and English

URBAN DESIGN MANUAL FOR URBAN SPACES AROUND MUNICIPAL
CENTRES FOR OLDER PEOPLE AND DAY CARE CENTRES
OF THE MADRID CITY COUNCIL
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02 - ENVIRONMENTS FOR OLDER PEOPLE

Madrid: a method for other places
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Team Execution
meetings of works

Communication Communication

CONTINUOUS IMPROVEMENT AND QUALITY MANAGEMENT
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03 - PARTICIPATION .

Listening is part of designhing

45 participants - 9 workshops / working meetings - 10 interdepartmental meetings
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04 - DIAGNOSIS & INDICATORS

Assess what people experience

MADRID MADRID

mita ateller

.......... - @/ MADRID

colindantes G onectividad

Fuentos da

mita atelier
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Sefsléteay

mita atelier

CONNECTIVITY
Walking routes and nearby services

ACCESSIBILITY
Physical and cognitive barriers

COMFORT
Shade, seating and safety

GREEN SPACE
Nature and climate resilience



05 - NEIGHBOURHOOD ROUTES .

From the doorstep to everyday life

Hortaleza

Centro de Dia 9 o
Centro Municipal de Mayores

Pinar del Rey

Mongcloa - Aravaca
Centro Municipal de Mayores

Nicolés Salmerén

Centro Municipal de Mayores
Margarita Salas

a7 \ o Dja Nicanor Boroso " fe ] Safe, legible and accessible routes
‘ Places to rest and meet

Connections to health, shops, parks and community life

ELISA POZO MENENDEZ - HOUSING LIN HAPPI HOUR - 3 NOVEMBER 2026 8




06 - HEALTHY & VIBRANT PLACES

Welcoming spaces support social life
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Shade & cooling

Nature & permeable surfaces

Seating & intergenerational
encounters




07 - ACCESSIBILITY & WAYFINDING

Welcoming spaces support social life

Centr sores Municipal
PINAR DEL REY

m Centro de Mayores Municipal
PINAR DEL REY
joyos 329

Lépez

u

MADRID
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Centro de Mayores

PINAR DEL REY

DISTRITO HORTALEZA

\. v
N MADRID .
®
RESERVA VEHiCl!LOS
CENTRO DE DIA
LABORABLES DE LUNES A VIERNES
DE7A19H
\. J

Readable signs, information
hierarchy, safer crossings and
routes that work for everyone.
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08 - FROM FRAMEWORK TO PROPOSAL

A pilot intervention: Nicanor Barroso

Existing context

Illustrative design proposal — not a completed intervention
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09 - KEY TAKEAWAYS 1,

A transferable method, not a universal blueprint

Ageing well is not just about where we live, but about
the places and communities around us.

Listen - Diagnose - Design - Coordinate - Evaluate
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HAPPI - # Housing LIN
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Read, share and keep the conversation going

Environments for Older People
Madrid City Council - Spanish and English
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Further work: www.mitaatelier.com
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3y epozomenendez@gmail.com

Thank you!
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