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Dementia Champion within 
the Housing Organisation

A Dementia-ready Housing Champion's 

role is to promote awareness and 

understanding of dementia among their 

colleagues, residents, and the wider 

community, and to improve the 

experience of those living with dementia 

and their carers.



Case for Training



Dementia training for 
Housing Staff
• Course outline
• Dementia awareness
• The role and impact of housing incl.

• Planning ahead
• Dementia-ready criteria
• Communication and best practice

• Creating an accessible webpage
• Equality, diversity and inclusion 
• Signposting and local support



Evaluation

• 99% of learners agreed that the 
learning outcomes had been met

• Learners particularly liked:
• Course content
• Level of interactivity
• Trainer quality and style
• Sharing experiences



Legacy
• Adopted into Alzheimer’s Society’s national 

training offer 

• Strengthened regional collaboration 

• Promotes case for dementia training across 
the housing sector  

• Champions sharing knowledge with other 
staff

• Dementia-friendly information for residents

• Embedding dementia-ready criteria 

Next steps
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