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100% of 
participants had 

concerns/anxiety 
regarding adult 
social care & 

housing in later life



“I was in hospital for eight weeks, 
and there’s no way I would have 
come out. I was scared that 
something bad might happen, 
especially when I was so 
vulnerable” (Participant, 2024) 

“The staff refused to recognise his 
relationship because it was with a man 
… cigarette burns from the carers were 

found on him” (Participant, 2024)

‘”.. theatre takes the fear away from talking about 
these things’ and ‘brings us all together to share 
how we feel and to get people listening” 
(Participant, 2024)



Project Design & Delivery

• Funded by the ESRC Impact Acceleration 
Account

• Co-created theatre workshops with London 
Bubble Theatre Company

• Animation by Izzy Barszcz
• Piloted with United St Saviours (House 

Provider) & Care Outlook (Care Provider) 
• Impact evaluated across awareness, 

attitudes, and practice





Immediate Impact (Post Training)
• 95% would recommend the animation as a training tool

• 95% increased confidence in providing care 
• 90% had an improved understanding of LGBTQ+ issues

Sustained Behaviour Change (6 Weeks Post-Training)
• Staff reporting they often or always meet service users’ needs increased from 55% to 85%.

• Use of inclusive language increased from 70% to 95%
• 95% said the training continued to influence their work



Qualitative Insight (Senior 
Staff / Management)

“I think people felt quite 
personally, like emotionally 

moved by that which, I think, 
is a good way to get people to 
learn, you know, rather than 
just ‘here’s the data, here’s 

the information, learn it’





The Life House Project – Official Launch – Come and Join us !!!

19 June | 10am–12pm (online webinar)

The Life House Project Needs You !!!
We are now seeking partners, collaborators, and advocates to help grow and sustain 
this work.

We are looking for:
• Future housing and care partners to help expand the project 
• Support to develop a standalone online training programme building on the 

animation and research findings 
• Funding opportunities to support the next phase of project development 
• Industry professionals, activists, and collaborators to join our steering group 
• Opportunities to share and promote The Life House Project and promote the 

urgent need for creative, inclusive, and community-centred approaches to housing 
and care 

Get Involved
If you would like to support, collaborate with, or learn more about The Life House 
Project, please contact: Dr Georgia Bowers g.bowers@gsa.surrey.ac.uk
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