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iICAN Hub in Rhyl hosted by ClwydAlyn Housing in partnership with BCUHB, opened in 2020.

A safe space for people in the community who are in social crisis and require a social
response, rather than a clinical response.

Open 7 days per week 10am until 7pm
3 staff members based at the hub.

Referral process and drop in available.

Activity Groups weekly.

Together for mental heaith
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1690 people accessed in the last year.

54% of people accessing the hub in employment.

Top three reasons for people accessing — Housing Issues, Isolation,
Mental Health/Wellbeing

Work with a range of organisations to provide person centred
support — CAB, My Home Denbighshire, Local Authority, North Wales
Police, DASU, Salvation Army, Job Centre, Samaritans, 111+2, third
sector organisations, other iCAN hubs, local GP Surgeries,
community mental health services.
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Q iCAN Hub Service User Feedback:
ClwydAlyn
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