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• Centre for Ageing Better is an independent centre of excellence on ageing 

and demographic change. We work to tackle inequalities in later life

• We provide the secretariat for the UK Network of Age-friendly Communities, a 

growing movement of over 100 places. These places are all implementing the 

World Health Organisation's Age-friendly Communities Framework.

• We have developed a series of tools and guides to support communities to 

make changes to their local areas. These include:

o Age-friendly Communities Handbook / Age-friendly Town and Parish 

Council guide / Understanding Ageing in your Area local data profile / Age-

friendly practices case studies

• Age-friendly Built Environment Quick Guides, developed with Arup and 

Housing LIN are one of these guides
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Inclusive design

• Vision

• Hearing

• Memory 

• Attention

• Mobility

• Dexterity

• Religious faith

• Cultural context

• Gender identity and sexuality

• Socioeconomic background etc



Many environments are 
not age-friendly 



Building Regulations are not enough

Good lighting Inclusive play Inclusive cyclingPerception of safety Experience walks

Acoustics Queering Public SpacePart M Building Regulations research



That’s why we made Quick 

Guides!

To provide an overview of key 

considerations to support 

age-friendly built environments



Age-friendly Built 

Environment Quick Guide 

Collection

• Seven Age-friendly Quick Guides

• Lived experience stories

• Further reading 

• Implementation considerations

• Checklist for each guide

• Case Studies



Who are they for?

They are designed for:

• Built environment 
professionals and local 
council teams 

• Council officers focused 
on ageing / older people

• Older people and 
community members



7 topics

• Bus Stops

• Parks and Green Spaces

• Public / Community Buildings

• Seating and Rest Areas

• Streets and Pavements

• Toilets

• Wayfinding and Signage



How will they be used?

• Inform planning, regeneration and 
preapplication discussions

• Support internal cross departmental 
conversations and buy-in

• Use as practical tools for training and 
capacity building

• Support audits and engagement with 
local communities

• Share good practice with external 
partners and stakeholder



Example
guide



Example 
checklist



Example 
case 
studies



Bus Stops

• Location of stops

• Information (pre-journey)

• Information (at stop)

• Free from obstructions

• Waiting area

• Drainage

• Kerb features

• Contrast

• Lighting / perceptions of 
safety

• Maintenance 



Parks and Green 
Spaces

• Location 

• Wayfinding and signage

• Accessible routes

• Changes in level

• Perceptions of safety

• Toilets

• Seating / rest areas

• Participation in the park

• Inclusive play/movement

• Maintenance 



Public/Community 

Buildings

• Approach to the building

• Wayfinding and signage

• Entrances and doors

• Circulation

• Social Use 

• Facility Use

• Toilets

• Acoustics

• Lighting/finishes

• Maintenance



Seating and 
Rest Areas

• Location of seats

• Social seats

• Seat dimensions

• Wheelchair spaces

• Back rests

• Arm rests

• Materials

• Constrast/priority seating

• Choice of seating

• Maintenance 



Streets and 
Pavements

• Ground surfaces

• Width of pavement

• Clear pavement

• Crossings

• Lighting

• Safety/perceptions of safety

• Wayfinding and signage

• Rest areas

• Weather protection

• Maintenance 



Toilets

• Availability of toilets

• Types of toilets

• Ambulant accessible toilets

• Wheelchair accessible 
toilets dimensions

• Doors

• Support features

• Operable controls

• Contrast and finishes

• Emergency alarm

• Maintenance 



Wayfinding and 
Signage

• Intuitive layout

• Key destinations and info

• Consistent and regular

• Multiple formats

• Visual communication

• Graphic communication

• Tactile communication

• Audible communication

• Non-ageist graphics/language

• maintenance



The goal? To help us work together 

towards a more age-friendly society
Age-friendly 

society

Age-friendly 

communities

Age-friendly 

activities 

Age-friendly 

commitments



Questions? Contact us:

Charlotte Lewis | charlotte.lewis@ageing-better.org.uk

Thank you! 
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