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Our work 

explores the role 

of DESIGN and 

EMPATHY to 

IMPROVE LIVES, 

considering the 

broadest 

dimensions of 

AGE and 

DIVERSITY.
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Sample Year of Project partners

Partnered with over 200 organisations…



…on over 300 projects.



Scoping Studies Industry Projects Academic Collaborations 

PhDsKnowledge Transfer Partnerships

Modes of Engagement

Publication & Exhibition



ENGAGING CITIZENS/COMMUNITIES IN CONTEXT





People are

EXPERTS

of their own

LIVED

EXPERIENCES



INVITING REFLECTION AND CONVERSATION









DESIGNING WITH PEOPLE







FROM… engaging 

individuals for insights



TOWARDS… using 

design to engage citizens 

and communities to 

author their own futures



Source: Clara Gaggero

Helen Hamlyn Centre for Design





Design is often perceived as... 

problem-solving 



A significant part of our process is... 

problem-framing
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What does HOME mean to you?



Security
Privacy

Control

Choice

Identity

Sociability

Variety

What does HOME mean to you?





Enhancing Community Connectivity 
for Ageing Well in Place

Community Connectivity Research Themes

Technological 
Environment

Social 
Environment

Physical 
Environment
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Live Scribe Illustration by Ben Connors.
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Thanks for listening.

Web: https://www.rca.ac.uk/research-innovation/research-centres/helen-hamlyn-centre/

LinkedIn: www.linkedin.com/company/helen-hamlyn-centre-for-design

Instagram: @hhcdesignrca
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