
What older people want 

How resident insights shape our services

The Preferences, Positions and Priorities of Residents of Extra Care and 
Retirement Housing (Bruce Moore PhD 2021)



Our Purpose    

We help older people live 
well with dignity and 
autonomy, 
by providing quality social 
rent and shared 
ownership housing
with support or care 
services



Housing 21



Spectrum of Provision



Synonyms and Homonyms



Two Services



Retirement Living



Extra Care



Ageing Population



Ageism



The Plasticine Effect



Don’t Believe It



Strategic Framework



25/26 TSMs



Census Approach 



Study Perspectives of Residents of Retirement Living and Extra Care



Sorting Statements



Data Analysis – Correlations and Factors



Clusters of Similarity – Basis for Consensus and Distinctions
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3 Extra Care Perspectives 



3 Extra Care Perspectives 



4 Retirement Housing Perspectives 



4 Retirement Housing Perspectives 



Second Order Analysis – EC and RH



Fundamentals



Twin Peaks



Individual Priorities and Preferences



Sequence of Perspectives



Residents Know Better



The Conclusion of Most Research



Not Enough



Limited Scope for Differentiation of Choice



Empowerment of Personal Choice



Devolved Decisions



Spot the Gaps and Welcome the Challenge



Open to Different Ideas



Co-Housing – Communities Shaped by Residents 





Predictions



Coffee and Toast



Thank You 
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