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• Access and Inclusive Environments

• Members of National Register of 

Access Consultants, RHFAC, IAAP

• Team experience and expertise:

• Local authorities / Building 

Control

• Charities / Third sector

• Architecture

• Fire

• Human factors / ergonomics

• Lived experience

London

Birmingham

Manchester

Our team



Our work

Buildings Infrastructure Public realm

Health and 
wellbeing

Research

Audits and Access 
Statements

Guidance and 
Standards

User engagement
Equality Impact 
Analysis (EIA / 

DIA)

Design

Discover

Guide



Human diversity

Ageing

Almost 11 million aged 

65 and over in the UK.

Disability

14.6 million disabled 

people in the UK.

Young people 

2.3 billion of the global 

population are under 

the age of 18.

Mental health

1 in 8 people across 

the globe experience 

mental health issues.

Neurodiversity

Around 1 in 7 people 

are neurodivergent in 

the UK.

Wellbeing

Stress, depression or 

anxiety accounts for 

50% of all work-related 

ill health in GB.

Family Resources Survey 2020-2021 | DWP

Family Resources Survey 2020-2021 | DWP The State of Ageing 2022 | Centre for Ageing Better

Neurodiversity in the Workplace | Acas Mental disorders | World Health Organisation

The State of the World’s Children 2021 | Unicef

Work-related stress, anxiety or depression statistics | HSE

https://www.gov.uk/government/statistics/family-resources-survey-financial-year-2020-to-2021/family-resources-survey-financial-year-2020-to-2021
https://www.gov.uk/government/statistics/family-resources-survey-financial-year-2020-to-2021/family-resources-survey-financial-year-2020-to-2021
https://www.gov.uk/government/statistics/family-resources-survey-financial-year-2020-to-2021/family-resources-survey-financial-year-2020-to-2021
https://www.gov.uk/government/statistics/family-resources-survey-financial-year-2020-to-2021/family-resources-survey-financial-year-2020-to-2021
https://ageing-better.org.uk/state-of-ageing
https://webarchive.nationalarchives.gov.uk/ukgwa/20210104113255/https:/archive.acas.org.uk/index.aspx?articleid=6676
https://webarchive.nationalarchives.gov.uk/ukgwa/20210104113255/https:/archive.acas.org.uk/index.aspx?articleid=6676
https://www.who.int/news-room/fact-sheets/detail/mental-disorders
https://www.unicef.org/reports/state-worlds-children-2021
https://www.unicef.org/reports/state-worlds-children-2021
https://www.hse.gov.uk/statistics/causdis/stress.pdf
https://www.hse.gov.uk/statistics/causdis/stress.pdf
https://www.hse.gov.uk/statistics/causdis/stress.pdf


Diverse experiences

• Vision

• Hearing

• Memory 

• Attention

• Mobility

• Dexterity

• Religious faith

• Cultural context

• Gender identity and sexuality

• Socioeconomic background etc



Disability

Age

Sexual 

orientation

Other

Race Pregnancy & 

Maternity

Gender re-

assignment

Marriage & civil 

partnership

“Intersectionality is a concept 

for understanding how 

aspects of a person's 

identities combine to create 

different and multiple 

discrimination and privilege.”

NHS England

Sex

Religion or 

belief

Intersectionality



Part M is not enough

Good lighting Inclusive play Inclusive cyclingPerception of safety Experience walks

Acoustics Queering Public SpacePart M Research
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Increase 

Age-Friendly

Engagement

Centre for

Ageing Better

Housing LIN & 

Arup 

Local Authorities

Local Communities



Why we need age-friendly 

towns and parishes 

• 46% of population over age 50 by 2065

• 10,000 local councils 

• 100,000 councillors

• £2 billion+ invested annually

Source: NALC



Why we need a guide

A tool that shines on 

the strengths of Town 

and Parish councils 

and how they can be 

utilised effectively and 

tapped into as a 

resource

To improve 

Communication

To support 

partnerships



Voice

v

Foundational

ways of working

for meaningful 

change

Stakeholders

Data

Leadership

Foundations



WHO Eight Domains 

of Age-friendly 

Communities



Age-friendly 

activities wheel



v

Civic participation and 

employment

Advocate for age-

friendly housing in 

local planning 

processes, 

strategies, and 

Neighbourhood Plans

Age-friendly activity 

related to power(s)
The Westbury 

Neighbourhood Plan forms 

part of the Development Plan 

for Wiltshire, to be looked to 

when assessing planning 

applications that affect land 

covered by the Plan. It 

identifies a range of housing 

types to meet the needs of 

local older people.

Case study example



v

Civic participation and 

employment

Support older people 

to self-organise 

activities and events

Age-friendly activity 

related to power(s)

Flint Town Council supports 

the local age and dementia-

friendly group by providing 

free community hall use, 

refreshments, funding 

application support and links 

to town council activities.

Case study example



v

Civic participation and 

employment

Support alternatives 

to public transport in 

areas with limited 

coverage

Age-friendly activity 

related to power(s) Wimblington and Stonea 

Parish Council developed a 

social car scheme to improve 

transport and access for 

disabled people and people 

aged 60 and over. The 

service can be booked by 

phone and used for health 

appointments, social 

engagements and activities 

of daily life.

Case study example



v

Civic participation and 

employment

Support age-friendly 

local volunteering 

opportunities

Age-friendly activity 

related to power(s)

Calne Town Council has an 

active volunteering sector, 

supported by their free online 

platform, Wiltshire Together, 

that is used across Wiltshire, 

which helps voluntary groups 

and charities connect, 

collaborate and promote 

themselves. 

Case study example



Your age-friendly 

activities?



Age-friendly activity 

planning



Age-friendly activity 

priority actions



Age-friendly activity 

priority actions



Your selected ways 

of working for 

meaningful change



Your selected ways 

of working for 

meaningful change



Towards more engaged 

and engaging age-friendly 

communities

Age-friendly 

society

Age-friendly towns 

and parishes

Age-friendly 

activities 

Age-friendly 

commitments



Questions? Contact us:

Carly Dickson | carly.dickson@arup.com

Thank you! 
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