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• Raising awareness and reducing stigma

• Providing clear and effective signposting to 

support

• Making communication and policies easy to 

understand and accessible

• Providing dementia training for housing staff

• Embedding dementia-ready principles into 

the design of every home 

Dementia-ready Housing Champions
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Introduction

Dementia-Ready Housing Commitment

Accent Housing is dedicated to creating inclusive communities 
supporting individuals living with dementia.

Collaboration Across Sectors

Accent partners with public, private, and third sectors to 
influence policy and promote dementia awareness.

Dementia Champions Network

Fifteen social housing providers have Dementia Champions 
improving housing policies and environments.

Enhancing Quality of Life

Accent’s initiatives focus on strategic and community 
engagement to improve life for dementia-affected residents.



Key Milestones and 
Initiatives Staff Dementia Training

Dementia awareness sessions have been integrated into staff 
induction, fostering empathy and understanding throughout 
the team.

Dementia Café Introduction
A Dementia Café offers a welcoming community space for 
residents and families to share experiences and reduce 
stigma.

Internal Dementia Leads
Dedicated Dementia Leads champion the strategy and ensure 
its integration across all departments.

Centre of Excellence Visit
Visiting the Kirklees Dementia Centre provided valuable 
insights into best dementia care practices and innovations.



Learning 



Challenges and 
Lessons Learned

Awareness and Training Needs
Limited initial awareness emphasized the need for early and 
comprehensive dementia-related training for staff and 
customers.

Design and Budget Constraints
Embedding dementia principles into existing housing was 
challenging due to design limitations and tight budgets.

Communication Barriers
Inconsistent communication and signposting created barriers 
to accessing dementia support services.

Collaborative Progress
Partnerships with external experts accelerated improvement 
and ensured strategies followed best practices. Consider 
referrals. 



Next Steps 



Future Plans and 
Strategic Actions

Building Dementia Awareness

Accent Housing aims to develop customers as Dementia 
Friends to promote empathy and awareness in the wider 
community.

Website Accessibility

Accent plans to review its website to improve accessibility and 
provide clear dementia-related resources and support.

Staff Training Enhancement

Further training will deepen staff knowledge to improve daily 
interactions with residents living with dementia.

Dementia Friendly Housing Standards

Developing scheme standards will guide new builds and 
retrofitting to meet dementia friendly housing benchmarks.
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Lorem ipsum dolor sit amet, consectetur adipiscing elit. Ut sem 

lacus, facilisis cursus enim id, sodales feugiat eros. In efficitur 

fringilla mi, nec fringilla ipsum malesuada non. Nullam congue 

consectetur nisl, id cursus tortor.
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63% of customers living in rental homes said 
they are ‘very’ or ‘fairly’ satisfied with the 
overall service provided by Accent. 

This is a 26% increase compared to the results 
from last year’s customer survey.
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Quisque accumsan varius lorem et congue. Pellentesque habitant morbi tristique senectus et netus et 

malesuada fames ac turpis egestas. Suspendisse facilisis quam et odio sagittis efficitur. Aliquam ultrices 

ante felis. Nunc quis mollis leo. Morbi maximus arcu commodo dolor maximus egestas. Cras sed rhoncus 

tortor. Donec ut ex eleifend magna hendrerit tristique. Vivamus rhoncus posuere convallis. Fusce nec 

tincidunt risus, et ultrices augue. Donec pulvinar scelerisque sapien, ut mattis nisi dignissim at. Etiam a 

metus non ante tincidunt rhoncus sit amet sit amet orci. Morbi pulvinar fringilla nisi at luctus. Phasellus quis 

sagittis urna, et rhoncus sapien. Suspendisse lobortis dolor non maximus mollis. Cras congue auctor 

efficitur.

CONCLUSION

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Ut sem lacus, 
facilisis cursus enim id, sodales feugiat eros. In efficitur fringilla mi, 
nec fringilla ipsum malesuada non. Nullam congue consectetur nisl, 
id cursus tortor. Morbi vulputate elit quis metus porttitor, in rutrum 
sapien sodales. Integer tincidunt mauris et erat porta hendrerit.
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