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What is LGBTQ+ inclusive care?

Access to care and resources that is equal and equitable to cis-gender and heterosexual
people.

* Anenvironment in which people’s differences in sexual orientation and gender identity are
valued and celebrated.

Acknowledging that sexual orientation and gender identity are relevant to care needs.

Facilitating full participation in the care environment.

Discrimination and intolerance are addressed and eradicated.



Why is it important?

* An estimated 1 million people in England and Wales are over 60 and identify as LGBTQ+.
They have lived through many discriminatory policies and laws.

* This group expects to rely more heavily on social and health care, as they have specific
health risks, are more likely to live alone, and have a lack of informal social support.

* Older LGBTQ+ are concerned about the possibility of needing care. They worry they will have
to go back into the closet and hide their identity.

* Several recent reports demonstrate that care services are lacking in their LGBTQ+ inclusive
care provision.



What is CIRCLE?

 CIRCLE was a 2-year research study that finished Oct 2024 (funded by the National Institute
for Health & Care research).

* Research Question: How can residential care providers be best supported to provide
LGBTQ+ inclusive care?

* We explored and evaluated three different ways of supporting residential care providers to
improve their LGBTQ+ inclusive care offer:

* A comprehensive inclusion programme
« Community of Practice

(Co—designed resource)
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A closer look at some of the practical tips

In brochures and on your Do not make assumptions on: Have clear and explicit
website, include images and policies around how LGBTQ+
photographs of the LGBTQ+ *  What people want to wear- inclusion is ensured and how
community and mention «  What someone’s body will discrimination and abuse are
explicitly that the care home is look like. dealt with.

LGBTQ+ inclusive. *  What personal care Ensure all staff are trained on

Sl prefers (e.g. hair, LGBTQ+ inclusion. Ask your
nails, make-up). manager for training.

Introduce rainbow lanyards and Subscribe to websites like
pronoun badges for staff. PinkNews or Gscene to stay

Connect to local LGBTQ+ updated about LGBTQ+ news.

Explain what training staff have organisations and invite them

received. to the care home.

Clearly explain the processes Connect to local LGBTQ+

for safeguarding and reporting inclusive faith-based Educate yourself on what it

negative experiences. communities. means to be trans/non-binary.
Connect to LGBTQ+ inclusive Recognise that older people can
cultural communities. be trans, even if they have lived

their whole life as one gender.



Video format



Ow 10 access
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Care Home Gtide for/€reating Inclusive
Residential Care for LGBTQ+ Elders

Welcome to the web page for CIRCLE care home guide

The free guide with tips on how to provide LGBTQ+ Inclusive
care In resldentlal care for older people

The CIRCLE care home guide was developed as part of the CIRCLE research study,
a study exploring various ways of supporting providers of residential care for older
people to improve their LGBTQ+ inclusive care offer. CIRCLE stands for Creating

i
Inclusive Residential Care for LGBTQ+ Elders. The CIRCLE care home guide was co- ,::"lzézf.:g::'!
designed with older LGBTQ+ people and care providers. It was developed for use in h-«,,:lv‘

care homes for older people, but the content may be relevant for other care -

providers. ‘

The guide offers practical tips on what you can do to make your care practice more
inclusive for LGBTQ+ residents. It can be used in day-to-day care practice, in
supervision conversations, and in staff training. It also includes a poster that can be
displayed in the care home to indicate the home and staff are working on LGBTQ+
inclusion.

Home

Registration form

Q

https://research.kent.
ac.uk/circle-guide/
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NEW! The LEAP Study

e LGBTQ+ inclusion in home care
* Led by myself and Prof Paul Willis (Cardiff)

* Updates:
https://research.kent.ac.uk/leap-study/

THE LEAP STUDY

LGBTQ+ INCLUSIVE HOME CARE
PROVISION FOR OLDER PEOPLE

University of  [@U{0JI33

UNIVERSITY

Kent

2 London South R UNIVERSITYOF National Institute for
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Bank University
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Thank you for listening!

This work would not have

Contact? been possible without:
Martin Wells Opening Doors
. Sallie Johnson Brighton LGBT Switchboard
J.I’. Keemlnk@ ke nt.aC.Uk Mike Parish Prof Kathryn Almack
Susan Rugg Prof Andrew King
Sibby Sawyer Prof Ben Thomas
Emma Sherriff Rebecca Sharp
Lynne Petty Lisa Richardson
Nicky Hunt Daithi Clayton
John Hammond Martha Margetson
Oli Rochford East Sussex County Council
Victoria Nursing Group West Sussex County Council
Grace Collins Brighton & Hove City Council

Joseph Price

University of University of UNIVERSITY OF Applied Research Collaboration
Kent Hertfordshire UH SURREY N I H R Kent, Surrey and Sussex
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