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Care & Support overview
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Supported Living
Commissioned Services

Supported Living

65 contracted services

Supported Housing
Landlord Function

 
MTVH owned & managed

2,400 units

Later Living
Landlord Function & 

Supported Housing Management 

MTVH owned & managed

3,400 units



Care & Support Strategic Priorities
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Delivering Excellence in Supported Living Services 

Focusing on our role as a social housing landlord

Supported housing that is fit for the future

Investing in our people

Strengthening strategic partnerships



Supported housing asset review
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❖ Review supported housing against an agreed set of measurable criteria

❖ Develop a strategy to improve the quality and provision of building assets

❖ Prioritise the poorest performing assets for investment, redevelopment, 
repurposing or disposal

❖ Develop a quality standard and specification for supported housing



Supported housing and Later Living 

Quality Criteria



Supported housing asset review findings
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❖ Significant number of units sharing kitchens and 
bathrooms

❖ Limited accessible accommodation

❖ Clear opportunities for investment and redevelopment

❖ Programme of development and investment to align with 
models for supported housing

❖ Ability to define strategic values improves ability to 
prioritise asset management decisions



Supported housing refurbishment, Lambeth

Before

After

 
    



Supported housing refurbishment, Wandsworth

Before

After

 
    



Supported housing programme
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❖ Developing quality and design standards for supported 
housing

❖ Applying Later Living Design Guide to new 
developments

❖ Supplementary specifications to incorporate specialist 
requirements

❖ Considering a range of capital funding options

❖ Developing knowledge and skills across development 
teams and contractors

❖ Incorporating resident feedback and co-design
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