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The key question:
How can we help you to support older 
people to stay safe, well and independent 
in a place of their choosing for longer?



How?
By providing intelligence that 
supports making better informed 
care decisions



PAST
A combination of 
physical care and 
reactive services 

only

NOW
A blend of 

physical care, 
proactive care 

and reactive care 
services

NEXT
A blend of physical 
care, proactive care 

and reactive care 
services

informed by data and 
predictive insights

Supporting the move towards new 
models of care



Why shift to a more proactive service model?

Support the 
delivery of 
better care 

experiences and 
better 

personalised 
care outcomes

Support effective
capacity 

management

Support more 
person centric 

care models

Reduce 
avoidable 

admission/ 
readmissions to 

hospital
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How Anthropos works

Dashboard/
Apps/ARC/ 
Care Mgt 

Devices & 
Sensors in the 

home

Environment

Behaviour

Wellbeing

Safety
Care Manager

Family

Reporting

Trend& 
pattern 
analysis

Alerts

Actionable 
Insights
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The Anthropos product suite

Anthropos Platform

Anthropos Pro 

Pre Care and Long 
term care in the 

community

Anthropos 
Assess

Short term 
assessment of care 
needs in community

Anthropos 
Detect

Passive Falls 
Detection & Insights in 

residential care and 
community

Anthropos Lite

Basic monitoring of 
people living alone in 

the community

Anthropos 
Health

Support for virtual 
wards services in all 

care settings

Falls Risk Index

Assessment and Risk 
stratification of large 
cohorts of people at 

risk of falling



Room 
Thermometers

Smartplug 
for Kettle

Motion 
Sensors Fridge 

Sensor

Smartplug 
for 

Microwave

Door Sensors

Passive Fall 
Sensor

The base set of devices and sensors



Fall 
detected

Door left 
open

First 
morning 

activity not 
detected

Too long in 
a room

Kettle used 
less 

frequently

Microwave 
used less 

frequently

Fridge 
opened less 
frequently

Increased 
Activity at 

Night

Rooms too 
hot / cold

Increased / 
decreased 
bathroom 

visits

No 
movement 
in a room

Examples of Alerts and Actionable Insights
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Additional Insights in Reports

• Rise time
• Bed time
• Time in bed
• Number of 

times out of 
bedroom in the 
night

• Number of 
bathroom 
visits

• Number of front 
door opens per 
day

• Number of back 
door opens per 
day

• Kettle/fridge 
/microwave use



Connected Care Roadmap

More 
connected 

devices

More 
analytical 

power

Integration 
with other 

systems

Enabling combined 
solutions for  housing, 

health & social care



Connected Care
Provides intelligence that supports 
making better informed care decisions





Technology For An Ageing 

Population (Panel for 

Innovation).



Co-Production

• Working alongside tenants to find 

solutions 

• Involving tenants in decisions that 

will affect them

• More effective outcomes



Co-production

Our Independent 

Living Offer

TAPPI

Innovation



Coxton Gardens –
Innovation tech Hub
Coxton Gardens 

Innovation tech Hub



Customer Impact

“The sensor technology, and more 
importantly understanding how it 
works, gives me the peace of mind 
that I am getting the right support 
at the right time to support me live 
independently in my own flat”

How has the technology 
supported you to live 
independently? 

“”the care team can see how I am 
doing and when I need support, this 

gives me confidence I am getting 

the right help to live in my own flat”

“My family are able to see that I 
am okay and stop them from 
worrying about me too much, 
this makes me happy to know 
that they are comfortable with 
me living in my own home”
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