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Quality focussed

n designing products,
systesns and servces 1o
ensure it for purpose’
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Focused on preventon rather
(han reactive models

Person-centred
Putting the person first to ghue
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Co-produced

Involving people to co-create
solutions i inform how they
want Lo ive their fves

Cost-effective
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Choice-led

Enabling acress o more
options that meet individual
needs and wishes

Interoperable
Ability 10 mitegrate and week
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Outcome-focussed

Improve heaith & welbeng
10 improve quality of Ife or
maEntain independence
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THE DUNHILL MEDICAL TRUST enabled care




Co-Production

«  Working alongside tenants to find
solutions

* Involving tenants in decisions that
will affect them

e More effective outcomes
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Microwave

Customer Impact

Fridge door
sensor

How has the technology
supported you to live
independently?
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