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Co-Production

• Working alongside tenants to find 

solutions 

• Involving tenants in decisions that 

will affect them

• More effective outcomes



Co-production

Our Independent 

Living Offer

TAPPI

Innovation



Coxton Gardens –
Innovation tech Hub
Coxton Gardens 

Innovation tech Hub



Customer Impact

“The sensor technology, and more 
importantly understanding how it 
works, gives me the peace of mind 
that I am getting the right support 
at the right time to support me live 
independently in my own flat”

How has the technology 
supported you to live 
independently? 

“”the care team can see how I am 
doing and when I need support, this 

gives me confidence I am getting 

the right help to live in my own flat”

“My family are able to see that I 
am okay and stop them from 
worrying about me too much, 
this makes me happy to know 
that they are comfortable with 
me living in my own home”
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