
HAPPI Hour - Housing for people with Learning 

Disabilities: Renting Your Own Place Research 

launch

Rod Dugher Golden Lane Housing

• Accessible information

• Being involved



Information

Landlords: provide easy read information 

for every tenant



Tenancy information

Our Easy Read Tenancy Agreement

How to videos

https://youtu.be/9GIRXSEsQPE
https://youtu.be/aTOhFyqW83U
https://youtu.be/2sG6ix-3gfM


Our Plan 2022-25

Our Easy Read version of Our Plan 2022-25 was 

developed in partnership with Easy Read UK

Our Plan 

video

https://youtu.be/ki4ucvClYdQ


Annual Report to Tenants 2023

Using QR codes to include 

video and audio content.



Safeguarding – It matters

Our Easy Read version of IT Matters – our 

approach to safeguarding.

Our 

Safeguarding 

video

https://youtu.be/-mamKt_JLQ4


Tenant Satisfaction Survey

We worked with our tenant rep to create an 

Easy Read version of our annual tenant 

satisfaction survey.

Again we made use 

of QR codes and 

video content.

https://www.canva.com/design/DAFbTlOs55E/FaXiPdTZP80y6J2QAVYzHg/watch?utm_content=DAFbTlOs55E&utm_campaign=designshare&utm_medium=link&utm_source=homepage_design_menu


Involved

Landlords: Provide meaningful

opportunities so that people have 

a voice as a renter.



• We have a plan for involvement which 

tenants helped produce

• We offer tenants a range of ways to get 

involved

• You said – we are doing

• Tenant reps and Board member relationships

• Tenant forums and committees

• Interview panels recruit new staff

• Mystery shopper – Dixies Detectives



117 engaged tenants in formal involvement activities

439 Tenant Engagement Activities delivered

745 Volunteer hours accrued

142 Training and support sessions delivered

15 staff tenant buddies

Amazing commitment



Golden Lane Housing

rod.dugher@glh.org.uk

www.glh.org.uk

mailto:rod.dugher@glh.org.uk
http://www.glh.org.uk
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