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Loneliness
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Being alone, 
becomes a choice
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Confronting 
Loneliness

Project
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• Starting point – Summer 2019 to 2022
• Employed Dr Michael Roberts ‘Engaged Lives Project Officer’

Engaged Lives Workshops
• Held once per week, for 6 weeks
• Groups of up to 10 residents
• Resource pack supplied to residents to use throughout sessions
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Engaged Lives Workshops – 377 residents attended in total
• Outcomes measured using the UCLA Loneliness scale and the Warwick-Edinburgh Mental 

Wellbeing Scale
• Smaller increase in “Social Wellbeing” possibly related to length of workshop
• “General Wellbeing” increase went further, with topics such as mindfulness, challenging 

negative thinking, and confidence being popular 
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Community Team
• Support retirement villages to set-up new volunteer roles, replacing 

traditional ‘befriender’ roles
1. Community Coordinator – Keeps us organised, assists in matching 

residents to volunteers
2. Community Builder – focusses on bringing groups of residents 

together
3. ‘Friendly Faces’ Volunteer – focusses on one to one support, 

making use of techniques 
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The BIO-PSYCHO-SOCIAL Model

Engaged Lives ‘Community Team’
An alternative to our traditional befriending model, where residents 
volunteers take the Engaged Lives core principles –
Empowering individuals to make positive change, without trying to 
‘rescue’ them 

• Community Coordinator – keeps us organised and takes pressure 
off staff Volunteer Organiser

• Community Builder – gets everyone together, focuses on events or 
groups that promote social connectedness 

• Friendly Faces Volunteer – supports residents one to one to 
challenge themselves and build confidence, participate in 
community activity

Earlsdon Park Village ‘Community Team’, Coventry
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Our ‘Lemonade’ project 
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Host an Engaged Lives event at each of our retirement  villages in 2023 
where we can:
• Promote the Volunteer Community Team, support villages to adopt 

the roles with a bespoke handbook and toolkit for the initiative

• Provide copies of Steps to 
Connection to residents

• Support staff to deliver the 
Engaged Lives Workshop
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Thank you for listening!

Twitter: @extracareorguk 
Website: www.extracare.org.uk
Useful Links: https://www.extracare.org.uk/engaged-lives
https://www.extracare.org.uk/engaged-lives/whats-involved/

Email: michael.spellman@extracare.org.uk

http://www.extracare.org.uk/
https://www.extracare.org.uk/engaged-lives
https://www.extracare.org.uk/engaged-lives/whats-involved/
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