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e Starting point — Summer 2019 to 2022
 Employed Dr Michael Roberts ‘Engaged Lives Project Officer’

Engaged Lives Workshops

* Held once per week, for 6 weeks

 Groups of up to 10 residents

* Resource pack supplied to residents to use throughout sessions
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Amongst those attending our peer-support workshops, we saw an average

“Social “General
Wellbeing” Wellbeing”
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about many things - emotions,
stress, and coping with life on

M - the ' whole'in the village:

negative confidence being popular
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Community Team
* Support retirement villages to set-up new volunteer roles, replacing
traditional ‘befriender’ roles

1. Community Coordinator — Keeps us organised, assists in matching
residents to volunteers

2. Community Builder — focusses on bringing groups of residents
together

3. ‘Friendly Faces’ Volunteer — focusses on one to one support,
making use of techniques

Friendly Faces
Core Principles

1. Empowers individuals to make positive
- change, without trying to “rescue” them

Jle



In locations running our Friendly Faces initiative,
we saw the following changes since launch:

Residents Residents hardly ever Residents feeling
hardly ever or or never feeling left out “often in tune”

never lonely with others
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Our ‘Lemonade’ project

Steps to

Connection

A Guide to Finding
Community in Older Age
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Host an Engaged Lives event at each of our retirement villages in 2023

where we can:

* Promote the Volunteer Community Team, support villages to adopt
the roles with a bespoke handbook and toolkit for the initiative
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Thank you for listening!

Twitter: @extracareorguk

Website: www.extracare.org.uk

Useful Links: https://www.extracare.org.uk/engaged-lives
https://www.extracare.org.uk/engaged-lives/whats-involved/

Email: michael.spellman@extracare.org.uk
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