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The Bereavement Supporter project





“We’re all in it 
together here… 
there is lots of 
grief in different 
forms… To know 
someone is there 
to talk openly 
with is a very 
important service 
here in the 
village” - Sonia



“I  learnt such a lot 
with the training… 
everyone is different 
with their 
bereavement 
journey” - Janet

975 residents and 
family members 
accessed 
bereavement 
support

1,460 residents 
engaged with project 
activities accessed 
bereavement support



“…it’s about listening to 
their needs and giving them 
chance to talk ” - Kath

“we’ve been able to open up 
conversations with 
residents” - Jenny 



Better lives for older people

Advance Care Planning

Introduced to 
ExtraCare in 2018

19 communities 
currently 
accredited

2 remaining 
undergoing 
training

Advance Decisions:
A voluntary process to 
set a record of 
choices for end of life 
care

• Focussed on a 
good death

• Enabling residents 
to die in their own 
home, if they 
choose

• Well planned, and 
with dignity









Thank you for listening
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