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Sharing wider practice



Sharing the wider context

• Theme 1: Recognising the need 
for cultural change

• Theme 2: Understanding dying 
and what happens at the end of 
life

• Theme 3: Relationship-based 
care in practice

• Theme 4: Understanding what is 
important

• Theme 5: Acknowledging grief 
and loss

• Theme 6: Building relationships 
with external services

Ambitions for Palliative & 
End of Life Care

Better Lives, Better Endings



How “Better Lives, Better Endings”
supports the Ambitions foundations

1 – Understand your role

2 – Your personal development 

3 – Duty of Care 

4 – Equality and diversity 

5 – Work in a person-centred way 

6 – Communication 

7 – Privacy and dignity 

8 – Fluids and nutrition 

9 - Awareness of mental health, dementia and learning disabilities

10 -Safeguarding adults 

12 – Basic life support 

13 – Health and safety 

14 – Handling information

• Personalised care planning 

• Shared records

• Evidence and information

• Those important to the dying 
person

• Education and training

• 24/7 access

• Co-design

• Leadership 

Mapping care certificate standards



• Personalised care guidance in PEoLC context – principles

• Universal Principles for Advance Care Planning

• Online support tool is now available on a public-facing 
website, ‘Planning Ahead’,

• Advance Care Plan for England and Wales

• DNACPR decisions during Covid-19 - article reports on a study 
on use of DNACPRs carried out across 23 Trusts 

• ReSPECT

Each person is seen as an individual

Personalised care planning

Resources and support’ section of the NHSEI webpages
https://advancecareplanning.org.uk/planning-ahead.
http://advancecareplan.org.uk/
https://academic.oup.com/medlaw/advance-article/doi/10.1093/medlaw/fwab047/6506579?searchresult=1
https://www.resus.org.uk/respect




Shared records

• EPaCCs: research led by colleagues in Cambridge 
University looks at the drivers and challenges in patient 
data sharing – re-print

• 24/7 Single point of access - grants

• New target date for the implementation of statutory 
arrangements for Integrated Care Systems on 1 July 2022 
and the establishment of Integrated Care Boards (ICB), 

Care is coordinated 

https://osf.io/cu6af/


Education and training

• National focus on training

• Workforce: 
• Scoping

• Benchmarking

• Modelling

All staff are prepared to care



Each community is prepared to help

• Work with Social Prescribing and Compassionate Communities: 
- New Boots palliative care service makes vital medicines 

& end of life support more accessible to patients/family

• Bereavement 

Those important to the dying person

https://www.boots-uk.com/newsroom/media-resources/


Better lives, Better endings resource 



Further information

• Email england.palliativeandendoflife@nhs to request an 
invite/information

• Palliative and End of Life Care Information Sessions (england.nhs.uk)
• https://www.england.nhs.uk/publication/ambitions-for-palliative-and-

end-of-life-care-a-national-framework-for-local-action-2021-2026 /
• https://www.england.nhs.uk/north-west/north-west-coast-strategic-

clinical-networks/our-networks/palliative-and-end-of-life-care/for-
professionals/early-toolkit-for-primary-care/

• Integrating additional roles into primary care networks | The King's 
Fund (kingsfund.org.uk)

• https://www.stchristophers.org.uk/course/lantern-model-webinar-
series/

• Somerset End Of Life (eolcare.uk)
• dyingmattersleicestershireandrutland.com
• Compassionate Communities UK (compassionate-

communitiesuk.co.uk)

mailto:england.palliativeandendoflife@nhs
https://www.england.nhs.uk/publication/ambitions-for-palliative-and-end-of-life-care-a-national-framework-for-local-action-2021-2026
https://www.england.nhs.uk/north-west/north-west-coast-strategic-clinical-networks/our-networks/palliative-and-end-of-life-care/for-professionals/early-toolkit-for-primary-care/
https://www.stchristophers.org.uk/course/lantern-model-webinar-series/


Thank-you for listening

gina.kingconsultancy@gmail.com
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