
Imagining where’s best to grow old?
HAPPI Hour Oct 21 Paula Broadbent



Customer Need v Customer Voice



Challenge the Status Quo

Creating 
places with 

needs of older 
people front 

stage

Future Proofing / Place Shaping / Reinventing!



Collaboration / Partnership



Thank You 
&

Questions

Paula Broadbent Managing Director
Paula.broadbent@lovelllaterliving.co.uk – tel; 07929745015
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