# Housing LIN

Connecting people, ideas and resources

4. Building better and smarter
communities: utilising technology and
innovative solutions

#HLINconf19



Lorebury

Hovsing. Association
o

Tunstall

Enabling independent living

Loreburn Housing Association

Investing in sheltered housing
for a digital future

ANGELA TARVET
Senior Account Manager
Tunstall Healthcare



The challenge o
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* In 2017, seven Loreburn Housing Association schemes in
Dumfries and Galloway were identified that had alarm
systems nearing end of life

* Loreburn’s strategy: using technology to innovate and
Improve services

* Required a digital solution enabling rapid and robust
communication and adaptation to advances in technology

Tunstall’s Communicall Vi IP was chosen

uk.tunstall.com Tunstall



The aim Loréhn
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Provide free Wi-Fi at all Loreburn schemes
* Sheltered developments the first to benefit

* Increase in number of residents using tablets, smart phones and
computers

* Enabling social/digital inclusion
* Ensure schemes are fit for purpose in the future

| e s

E, . .
=t ) -

oy

Gifhorn House, the first Loreburn
Housing Association development
to benefit from Communicall Vi IP

uk.tunstall.com Tunstall



Tunstall

Enabling independent living

“Loreburn is dedicated to creating great places to live, and to helping
our customers to live independently and safely in their own homes for
longer. We are continuously striving to improve our services, and
technology plays a key role in this. We want to provide the best
support we can today, but also make sure our investment provides us
with a platform for the future.”

Moira Charters, Head of Partnerships and New Initiatives, Loreburn Housing Association

Lorebur

H ov;ing_ Acsociation




The solution

Communicall Vi IP is Tunstall’s first digital
solution for housing providers and residents.
Loreburn Housing Association are the first S
Registered Social Landlord in Scotland to install :
Communicall Vi IP, demonstrating its
commitment to providing its customers with
the most advanced and best value solutions
possible.

uk.tunstall.com Tunstall



Communicall Vi IP Features

e Digital touchscreen phone, which enables rapid

alarm reporting
* Video door entry
* Free onsite video and telephone calls " —
* Multiple speech channels

* Capability for the system to evolve over time to
support new technologies such as apps.

Friday 22 June

£ ASSISTANCE &,

* Android-based ecosystem for apps and services
 Social and digital inclusion

uk.tunstall.com Tunstall



Tunstall

Enabling independent living

“This investment will change the lives of more than 200 older people,
helping them to feel safe and secure, and more independent. It will
also enable them to connect with their friends and family, and
participate in an increasingly digital world.”

Amanda Yellowley, Operations Director, Loreburn Housing Association

Lorebur
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Android-based ecosystem for apps and services

« ARMED (Advanced Risk Modelling for Early Detection) solution by CM2000

* Data collected from a smart waterproof wristband with predictive analytics modelling to
monitor the wearer’s vital health signs and predict the potential risk of falling

ARMED

ADVANCED RISK MODELLING FOR EARLY DETECTION

uk.tunstall.com Tunstall




ARMED

ADVANCED RISK EARLY DETECTION

Prevention in Action



What we are using...

Measurements

* Weight

« Segmental body fat %

« Segmental muscle mass

» Body fat % (age 5 — 99 years)
« Healthy body fat indicator
 Total body water % g

Y 21022011 08:08

* Muscle mass in kg

« Bone mineral mass
* Visceral fat indicator
* Daily Calorie Intake
« Metabolic age

* BMI




Polar Wearables — Data Metrics — 10

e e

Restless inactivity | Distance Howis senice hon I'-m-u 12006

Resting medium Total sleep |restfull sleep userfeeling s —
sleep stamps | walked -

T

today

01,/03,/2016 6h 33min  14h 55min 2h 31min
02/03/2016 6h 4%min 14 42min  2h 23min
03/03/2016 6h 13min  14h 4imin 2Zh4Zmin
04/03/2016 6h 42min | 14h 58min 2h 12min
D5/03/2016 7h 2min 12h 5min  1h 54min
D&/03,/2016 7h 1lmin 15h 3min | 1h 55mi

07/03/2016 6h 23min | 14h 43min 2Zh 47min
08/03/2016 6h 36min | 15h Emin  2h 17min
05/03/2016 4h 38min  16h 55min Zh 26min
10/03/2016 4h 31lmin  16h 53min 2Zh 35min
11/03/2016 7h 19min | 14h 42min 1h 50min
12/03/2016 5h 15min | 16h 34min 2Zh 10min
13/03/2016 6h 53min  15h 8min  1h 52min
14/03/2016 5h 32min | 12h 12min 2h 22min
15/03/2016 5h 28min | 15h 40min  2h 40min
16/03/2016 6h 52min | 14h 31min 2h 36min
17032016 7h bmin 14h 2dmin | 2h 30min
18/03/2016 Sh 30min  12h 31min 1h 42min
15/03/2016 2h 51min  13h &min  2h 0min

20/03/2016 4h 57min | 16h 46min 2h 16min
21/03/2016 5h 37min | 13h 56min 1h 47min
22/03/2016 7h 1min 12h 52min 2h &min

23/03/2016 5h 53min | 15h 27min 2h 31min
24/03/2016 h 33min | 13h 29min 2h 42min
25/03/2016 5h 52min | 15h 53min 2h 14min
26/03/2016 5h Dmin 16h 57min 2h Zmin

27/03/2016 5h 22min | 15h 31min 2h 6min

25/03/2016 6h 41lmin 13 34min 2Zh 35min
20/03/2016 Oh 37min  7h 12Zmin 1h 16min
31/03/2016 Bh 14min  13h 56min 1h 45min

D 2h 40mins 2h Smins Z4mins
D 5h 2mins 3h 53mins 1h 15mins
D 4h 30mins Zh 18mins 1h 12mins
D 2h 1dmins 1h 46mins 22mins
D 2h 15mins 1h 42mins 30mins
0 3h 55min 2h 37min 1h 2Zmin
D 3h 27min 2h 40min 46min

D &h Bmin 3h 53min 2h 13min
D 2h 57min 2h Dmin Semin

0 3h 11min zh 3min 1h Emin
0 4h 58min 3h dmin 1h 53min
D Zh 3min 1h 1min 1h Zmin
0 3h 22min 2h 4%min 33min
Dn/a nfa nfa

0 1h 45min 1h 23min 25min

0 2h 31min 2h 10min 20min

0 6h 43min 4h 44min 1h 55min
D 3h 7min 2h 12mins 55mins
0 6h 4min 4h 34min 1h 25min
0 2h 24min 1h 34min S0min

D 4h 30mins 3h 31min 52min

0 5h 5imin 2h 37min 2h 13min
D 4h 2min Zh 25min 43min

0 3h 46min 3h 33min 13min

D 2h 13min 2h 11lmin 1h 2Zmin
Dn/fa nfa nfa

0 1h 35min 1h 12min 26min

0 4h 46min 3h 1%min 1h Z6min
Dn/fa nfa nfa

D 4h 5min 2h 51min 1h 13min

2346 Not so good

2112 Okay

2346 Okay

2042 n/fa

1780 nfa

1714 Okay

2562 Not so good

2136 Okay

2287 Mot so good

2514 Okay

1724 Okay

2032 Mot 50 sood

2014 Mot so sood

2174 Mot so good

3028 Okay

2520 Okay

2788 Okay

1730 Okay

2056 Okay

2176 Mot so sood

1866 Okay

2544 Okay

2468 Okay

2550 n/a -
2312 n/s Skl
2120 n/a

1586 n,a \$
2592 n/a e ]
1256 n/a

1244 n/fa
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ADYANCED RISK MODELLING FOR EARLY DETECTION

R . InForm Assessment
h A

Service User  Practitioner Smart Devices Polar Loop ] N Tanita Scales & Smart Devices
Citizen Service User / Citizen Grip Strength

Family Member

ARMEDR
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Challenges of an Aging Population

Innovation to Age in Place

Moira Charters
Head of Partnerships & New Initiatives,
Loreburn Housing Association

Loreburn

Howmg. Agcociation

National Health & Wellbeing Outcomes
Outcome 2: “People, including those with disabilities or long term conditions, or who are frail, are able to live,
as far as reasonably practicable, independently and at home or in a homely setting in their community” L /b\
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Wider Rollout of ARMED
Lls— commenced in May 2018




ARMED use Within Loreburn HA ARMED

ADVANCED RISK MODELLING FOR EARLY DETECTION

» Reported falls since May 2018 (reported as @ 20/11/18) where ARMED not deployed

Number of Reported Falls Number of Unique Individual Fallers GP Visit Ambulance Called Social Care Package Instigated
Sheltered Development 1 30 9 11 16 9
Sheltered Development 2 13 5 2 3 3
Sheltered Development 3 9 5 2 2 3
Sheltered Development 4 7 3 0 0 0
Total 59 22 15 21 15

e Establishments 1-4 (where ARMED has yet to be deployed), there has been 59 reported falls in this timeframe of
22 unique people

e There has been a lot of statutory service involvement of GP callout’s, ambulances called, and packages of care
put into place. This has conservatively costed at approximately £200,000*

How many falls has there been within Sheltered Z E RO | I I
Development 5 where ARMED has been deployed? =R

e Indevelopment 5 where we have the ARMED solution rolled out there has been zero falls. The cost of the ARMED

solution over the same period would be approximately £8,000
e The ARMED solution in this example would represent a significant return in investment in the region of 25: 1 save to

spend ratio



Patient 10 - Data Visualisation Following

Recent Data Re-Analysis ARMED
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When the ARMED flag would have been raised. 32 days in advance of when person fell
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What iIs the effect of the Environment? ARMED

ADVANCED RISK MODELLING FOR EARLY DETECTION

+ Data collected over long range

low power network called

Test Equipment
Gateway on the Network have ), « Significantly reduces ongoing
Left attached to a provided on e monthly costs
high gain the right. y
external antenna. « Abili r from
e  This combined sensor b ty to capture data fro
inclides: very remote & rural locations
c Motion
Detection(eiR) «  GPS panic button via LoRa
c Temperature
c Relative Humidity
c Accelerometer
c Light detection
- o Magnetic switch mﬁozer Bl
Hosted in

| MAachine
= Azure ng
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Latest Measure Date Latest Update Time

18 February 2019 18/02/2019 13:28:37 All Clients Summary (Last 4 days) ARMED

DDELLIMNG
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Latest Measure Date

13 February 2019

Latest Update Time
13/02/2019 03:19:31

Service User 1D Latest Risk Score

22 |8

Average Activity by Hour
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Vigorous Activity Hours vs Last Week by Date
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Sleep Hours vs Last Week by Date
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The Power of the Jigsaw Bits :

Address Postcode Search

Loreburn Information 5
B Attainment
Search Q&
0 V c U Y' ] o . B Attendance
Split of Decile Group . Property Locations G
' T oI L ¥
HOV;I'%_ A“O(/la‘hon — ® “\ / B Coundl.area
-20%
71-80% @ B @ Crime rate Max
v | ©
Decile G... v v ; B crime count
Property... o 31-40% Girvan .
0-10% o ' B crime rate
11-20% Bedsit B Data Zone
21-30% Block t John's Town of Dalr} B DEPRESS
31-40% Bungalow . il ‘ B drive GP
= G . wt =
41-50% Flat f1-50% ‘f. vort, Park g. @ nrna.' !:a B drve petrol
alpeatlie
51-60% House %0 ¢ Carlisien, M dve /15
61-70% Office ° ® ik rlgs ® © ) B drive primary
71-80% Shared ‘ ™ ‘Wigten \ B drive retail
81-90% 2 7 2 6 21-30% 517600 ety ® @ B drive secondary
91-100% e - @ \ B DRUG
= /0
D&G Homes :. o b Bing ®2018 HERE, ® 2016 U S osoh b orporation Terms S ine
Loreburn -y
B Employment_count
Address Line 1 Address Postcode Property Type Decile Group drive_ GP PT_GP Employment_rate Income_rate drive_petrol drive_retail Heating Type Health Domain A
; E 3 B Employment rate
Heating Type v Rank =
: HESA
Airsource Heat Pump 0-10% 119 385 0.31 0.29 1.89 292 Electric Storage 363
Communal Biomass 0-10% 119 3.85 031 0.29 1.89 2.92 Electric Storage 363 8 income. count
- ’ -10% 3.85 ; 292 i 3 B Income rat
Commumty Scheme (Ground Source) 0-109 1.19 38 0.21 0.29 1.89 92 Electric Storage 63 ncome_rate
Flecthi 0-10% 1.19 3.85 0.31 0.29 1.89 2.92 Electric Storage 363 B Intermediate Zone
e 0-10% 119 385 031 029 1.89 292 Electric Storage 363 =
Electric Storage 0-10% 119 385 0.31 0.29 1.89 2.92 Electric Storage 363 =
Electric Storage & Quantum 0-10% 119 385 0.31 0.29 1.89 2.92 Electric Storage 363
Electric Storage (Assumed) 0-10% 119 385 0.31 0.29 1.89 2.92 Electric Storage 363 W nocentralheat count
Exhaust Air 0-10% 1.19 3.85 0.31 0.29 1.89 2.92 Electric Storage 363 B nocentralheat_rate
G 0-10% 1.19 3.85 0.31 0.29 1.89 2.92 Electric Storage 363 B Noquals
> 0-10% 119 385 0.31 0.29 189 292 Electric Storage 363 e
Gas (Assumed) 0-10% 119 385 0.31 0.29 1.89 292 Electric Storage 363 S
LPG 0-10% 1.19 3.85 0.31 0.29 1.89 2.92 Electric Storage 363 -
Quantum HHR 0-10% 119 3385 0.31 0.29 1.89 292 Electric Storage 363 W PTGP
Unable to locate in spreadsheet 0-10% 1.19 3.85 0.31 0.29 1.89 292 Gas 363 B PT Post
Wood Bummg 0-10’.'% 119 3.85 C%I 0.29 1.89 292 Electric Storage 363 NPT retail
0-10% 1.73 5.51 0.25 0.29 1.68 201 Electric Storage 67 B SWMR
21-30% 1.50 5.80 0.15 0.20 2.53 247 Electric Storage 4652 B Tl batio
21-30% 150 580 0.15 0.20 253 247 Electric Storage 4652 i ola-popuiaton
21.2N9 18N sen nisg nan 282 247 Elartrisr Starams ARSY [ | Worldng_age_populaﬁon_rwised




We are part of Taking you to where technology matters
HAS e e :
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Tunstall

Enabling independent living

Next Generation
Service for Healthy
Ageing in Scotland

STEVE TOPE

Strategic Business
Development Director

Tunstall Healthcare




. . ) DIGITAL DIGITAL
Next Generation Service for Health Ageing CS Netrore - OFFICE

Our aim is to extending healthy independence through delivering new digitally enabled
service models addressing key issues such as:

* Frailty

* Long term conditions
e Co-morbidities

* Loneliness

We will do this by developing:

1. Blue print for a proactive, personalised, predictive Healthy Ageing service model
2. Foundation for advanced healthy ageing analytics

3. Accelerated market access for SME products

uk.tunstall.com Tunstall



Digital connectivity is transforming the market from responsive to predictive

RESPONSIVE

@ S FUTURE MARKET
Dw unleashed by IP-connectivity
SOLUTION
On the Move e More sophisticated proactive care packages tailored to the individual’s need
(e.g. befriending services)
CURRENT MARKET Extension of current connected market to outside the home
constrained by ‘analogue connectivity’ Active monitoring of behaviour, to allow early intervention by carers/family

Additional value-adding services enabled by IP-connectivity (e.g. wellbeing
ﬁ SOLUTION apps)

events e.g. fall
At Home e Proactive services (e.g. outbound calls to the individual at home) TECHNOLOGY

e Support to care providers (e.g. access) * IP-connectivity replacing analogue
e Mobile and apps

g ﬁ ﬁ TECHNOLOGY e Integration of product, service and software

e Intelligent hubs as standalone systems

ﬁ e Predominantly analogue connectivity PAYER
In G roup PAYER e Public/social. Increlased prlyate pay :
Livi e Public, social, some private pay by users e Emergence of the ‘chooser’ (e.g. family member)
IViNg

Developments in technology, such as mobile capability and increased connectivity are stimulating the transition towards more proactive and
predictive/enabling care, by increasing the value of these new models of care to key stakeholders

uk.tunstall.com Tunstall




New service models bringing people together

The connectivity of IP has the power to
deliver a wide range of possibilities
within Independent and Group Living —
for users, choosers and formal and
informal carers.

There is growing consumer interest in
health and well being applications and
services.

Business models are changing with
data as the crucial element rather than
hardware of software products.

\

uk.tunstall.com Tunstall



Where is the journey taking us?

Digital unlocks great potential to A
combine mass data and connectivity,
enabling the possibility of cloud data
analytics.

PREDICTIVE

PERSONALISED
PROACTIVE
REACTIVE

Increasing sophistication

Prediction/
intelligence

Increasing benefit

Monitor /
tracking

Data analytics

IP connectivity

Predict events before they
happen, highlight increased risk of
Reactive care .
cervices falls or issues around the home

uk.tunstall.com Tunstall



Facilitated route to market

PRODUCT / SERVICE DEMO AND SERVICE DELIVERY PROCURE MARKET
DEVELOPMENT SIMULATION TEST BEDS APPLICATION
Collaboration Data flows Multiple Public Sector
ecosystem integration locations Health and Care

& B
Y <&@ 2N S

Private Sector

Consumers

BUSINESS MODELLING AND REAL WORLD EVIDENCE

uk.tunstall.com Tunstall




Technology in Community Care:

a service designer’s perspective a || O y

Gus Desbarats | Chairman | alloy: experience-led design




What is a service designer?

A professional innovation leader in services

Balancing: users | technology | organisations

Plans & specifications for delegation or buying

A bit like what architects do for buildings.

My specific expertise:

35 years of design for communication services
recognised IOT and inclusive design pioneer
empowering telco innovation control



1st principles | Its about independence, prevention & care efficiency
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UK care adoption is at a ‘tipping point’ - again..

Big Government interest
The need hasn't gone away

Some useful startups

Some useful tenders

Big incumbents planning re-invention
New huge players entering the space

No nationwide customer stampede..

Osec

It helps to rest your
arms on a table or

Funded sensor solutions
now available to eligible
DVA card holders

iVi automatic fall detector pendant
PIR movemen t sensor
Find-Me Tunstall carers watch

Eligibility must be assessed by an appropriately qualified health provider.



back to the future 1: d.a.l.l.a.s user requirements panel

_Theb6C’s
Delivering Assisted Living Lifestyles, at Scale

early experiment in user led procurement
6 C's a useful metric
Clarified the big adoption barriers

Too superficial to really drive solutions

Interoperability the overriding tech goal



back to the future 2: d.a.l.l.a.s /i-focus - experience lea
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back to the future 3: overcoming adoption barriers | WellTogether

Initial Report on
The Well Together
Workshop Findings
July 2015

Group A, Residential Nurses and other healthcare pers

—

e e Wl
Serogae Joo
ersgu = >
50

eamaze

Paracelaml

LIFE CHART

——

Contemplation Homes (UK)

In-Geest Mental Health Hawthorn Rd Surgery (UK)
‘High needs’ social care Hospital (Ned.) Noord University (Norway)
in-home and residential. VRIJE University(Ned.)

Nursing care documentation
Remote, long term care of Remote, long term self care of

bipolar conditions chronic conditions
A service design inspired by user research across 3 Euro projects



Insight | A ‘big’ solution is needed, 1 future-proof adoption decision

=ECure Affordable A Closer
Low Cost & -1 : : e contact
. ) 2 } piece of mind
uture-proof S
, 4 =
Buyers Friends
‘s“d" o parh g
Easy to own An easy to adopt
and operate productivity tool
4/_-’_[ Doctors
, The patient More
Helping me kriovs patient time, less
Help others what | look like paperwork

Pro Carers Nurses

A single service that works across all care modes & stakeholders



Insight | the solution needs planned partnerships and customisation

Activity
8
Goal reached
Mood
Your Measures easures Library Profile | AddNew | Search 4
BMI q Calories
21 ; 2 @ 989 Sleep time
1 missed reading 1 Week goal -5
Alcohol Waist Cigarettes z Z Sleep quality
vl 25 wWm 37 W/ 1 2
1 missed reading
Temperature Blood sugar (mg/dL) i COPD
35'C
@ O 102 e 80%
1 Week goal

Wellness Calendar Contacts Settings Mail Photos

modular functionality | sensor obsolescence | data continuity | process control



Insight | The solution needs to support multiple communication types

Photos Shared Diaries
Dynamic Care Plans Group sharing Privacy control
My Nurses
Video calls Instant messages Official mail

http://

Safe hyperlinks

My Carers

Person to person / Sensor to database(s) / pers to org / org to org



Insight | The solution needs to have a VERY inclusive UX design

[Organisation Name] [Staff User Name]
| D (<)
High-legibility graphics |l s &= | Q=

) [ Clear ]
Contacts Care Contacts A-Z Groups Add New Search
: ¢ o~ View Library
Judy Dawg " . Sarah Pickles 9 Eva Burrell
Invited 2 —
Send a Message
—
Michael T % Catherine .
Chalmers Dixon Derek Ellis
’ Invited Settings
& Amy 'Aimster Sir Christopher Ward
Hamilton Esq Rose Jacobson
]

Invited Invited

Nidl) " L)

Home Wellness Calendar Contacts Settings 4 Apps
nothing ‘discoverable’ :

Both professionals and consumers crave simplicity



Insight | Interop & security will demand next-gen ‘edge’ architecture

— i
E==T=1=1=] Housing

£ Owmare | H 1
- - I ASSOcClations

Service users

v (552)

=l==T=T=el \HS trusts

B Schedie

Private

Informal carers
Care orgs

Real-time, peer-to-peer, block-chain, managed, across multiple servers



Insight | transparent, highly granular, data privacy control is fundamental

= “Messages, Calls
: — and
Christine Featherstone’s Permissions Edit Role and Permissions Close blind calendar only' ‘ 5
Communications My Friend
Allow contact to send me messages
Allow contact to call me when I'm available 7 S
Everything

(except some very private stuff)’
Enable Auto-Answer when contact calls me - Audio only

o
My Family

Enable Auto-Answer when contact calls me - Audio and Video

Calendar

Home Wellness Calendar Contacts Settings 4 Mail Services >
—_— “Only My Health plan”

My Doctor

“I decide what | want to share,
on what terms”




Insight | this is entirely possible, someone just needs to ask

S21PM

Subscriptions Moments Wallet

Chat

)
ON- 18
® 00

TR » ~ - s ¥ oney Balance

@ BRSNS
368

= o o

Card Repay Mobile Top Up Wealth
ﬂ HMERS
Y WECareer o= C‘) O 8
WeCh at Utilities QQ Coins Public Services
m NAREERE
9

Pow i by third-party operator
s UXOFFER :

Z Tencent Charity
n uon -
L A* = -
- $v ‘.—
% }
™ L
\

I ™~

Official Accounts Moments Wallet

! ! !
+SE@ @60 Q0



Call to action: create a body to take control and deliver

Big things will happen, if you don't act, they will help others more than you



Gus Desbarats
gus@the alloy.com



sing LIN Conference

Building better and smarter communities
20t March 2019
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Who are ENGIE?

Innovators in Energy and Services Shaping Places



ENGIE UK In numbers

£3.8bn

UK turnover

60km

Heat network

2GW

Thermal production

>GW

Power generation

25m

m2 of space managed

27,000

Customer sites

21

Major NHS Trusts

20,000

Employees

£200m

invested in energy schemes

£700m

Managed lifecycle fund




ENGIE Places & Communities

350,000 Provide

Homes refurbished district energy to 8
and made more : .

energy efficient in mayjor cities

the last ten years

250+ educational

Invested .
facilities managed

>£150m

To tackle fuel poverty

15 major facilities

management

and business services with loca
authorities in UK & Ireland

Saved 60,000

tonnes of CO,
Every year

£1 billion

Regeneration pipeline

Delivered over
4.000 units

of Extra Care housing

Scotland
(@ 1activesite

250,000 - € 12:ctivesites
. o @D s6active sites
responsive "
- Northern Ireland Northern
rep a.l rS o 11 active sites @ 1 active site

184 active sites

Carried out to @D 123active sites

properties each year
Central
(@) 4activesites

Managing o
the services
for 35
| healthcare Ig.epluagg\i/g;?reland
sites

London & Southern
(@) 12 active sites

€ 141 activesites

€D 203 activesites

@3 Urban Energy

@) scrvices

) Regeneration




Touchpoint
Pilot - Healthy at Home Solution



Touchpoint

KEY Weight = 2
1. Door entrysystem E et ¢ Bathing ‘

2. Door movement
O Room temperature &occupancy

3. Movement

@

N
) ) 4. Flow (water)monitoring @ Body temperature

5. Chair/Couch Occupency tuns injaut 0fbed

6. Bed occupancy v

@ Medicine Dispenser

Clothes washing
-

Toilet Visits

.

00}

Activity (%)
ivity '\‘_g!_/

- -

Pattern @

(=) _ Activity g N 78 | ; : Falls
! < - .

8. Health Hub L ®

9. ENGIE Connected Home Hub

00K

Location @
Door Alarm
Wandering @
Visitor detection/recognition

ENGIE connected home hub

Blood Pressure Monitoring




Cyril

Live Application NHS compliant






NHS — Risk Assessment

Risk Assessment

Has the patient deteriorated to either skin grade 3/4 or multiple grade 2 from
healthy unbroken skin since the last opportunity to assess / visit?

| e.g. record of binching / non-blanching erythema / grade 2
§ progressing to grade 3 or more, or multiple 2 or more grade 2).

‘.\, €.8. No previous sKin integrity issues or no previous contact health
or social care services.

Has there been a recent change, days or hours, in their clinical condition that could
have contributed to skin damage?

Change in condition contributing to skin damage

No change in condition that could contribute to skin damage

Was there a pressure ulcer risk assessment or reassessment with appropriate
pressure ulcer care plan in place and document?

in ling with

Current risk assessment and care plan carried out by a health care professional
and documented appropriate to patients needs

Risk assesment carried out and care plan in place documents but not reviewed
as person's needs have changed

No or incomplete risk assessment and / or care plan carried out

Add Evidence




Cyril

Y

TIMETABLE

Turning

ULCER RISK SCORE

25

== RIGHT == LEFT == BACK

12

. 4 ).

HIGH RISK

ULCERS

1.5 5

Height

Weight

BEMI

Turning Timetable

Sensor no.

Back

Side - _,¥ )

BED NUMBER

1 9434765929

NHS NUMBER

62"

11st 91bs

20.93

1.5hrs

7

Frant Qs o
< TN




Front

Shoulder Elbow Buttocks

o T

a—8— @&

Shoulder Elbow Hip Thigh

-+

Rib Cage

=+




Next Steps

Validation and delivery



Next steps

® More research and full delivery with CNWL
® Integrate into LIFEstyle by ENGIE optional services

#® Introduce to Adult Social Care and Extra Care housing partnerships

®

C RIL Jverseeing your health from the LlFESty‘e
comfort /QJ OWn home
by eNene




