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Ageing Demographic
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The projected increase in the UK

Changing Demographics pomiaion 00825

concentrated inolder groups
By five yyear age bands
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° 10 million people (2008) in the UK over 65 years old
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* 19 million by 2050
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* Currently three million people aged over 80 years w0
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NHS Costs Increases

Average health spending per person in the UK in
2013/14 was highest for people aged 85 and over.
£7,274 for women, and £7,917 for men

|
ErDDD .............
E'GDD ..............
« 2010 spend on
T — ] O 80+ Year olds
c£2bn
2,000 I ........ I .............................................. e 2030 Spend on
80+ Year olds
Illllllllll ‘
20-24 40-44 60-64 20-24 c£4bn!!
Source: Estimates from the Muffield Trust

https://mwww.theguardian.com/society/2016/feb/01/ageing-britain-two-fifths-nhs-budget-spent-over-65s
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What Is The Impact Of Change?

downsizers

— The next ganeration of ‘downsizer homes' B
For an active third age
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5% 15%
Pre School School
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“A home that continues to allow people
to pursue the pleasures of life today.
while feeling secure that their home can
adapt to their future needs.”

In other words: peace of mind and
security in a well-designed home ina
place and community that suits their
taste and lifestyle.

24%

Jeramy Portaus

Director, Houszing LIN

October 2016

3% 44%
Higher Ed Working Life

Lifeline

Retirement
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What Is The Impact Of Change?

“A home that continues to allow people
_? to pursue the pleasures of life today.
R . while feeling secure that their home can
Designing with adapt to their future needs.”

8 downsizers |
: mmm‘)r’of'dgwmi:n homes ;—
for an active third age
!‘ ey In other words: peace of mind and

security in a well-designed home ina
place and community that suits their
taste and lifestyle.

Jearamy Portaus
Director, Houzlng LIN
Cctober 2016
5% 15% 3% 44% 24%
O ( )
) O O
Pre School School Higher Ed Working Life Retirement
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Increasing Need For Suitable
Housing Stock and Communities
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NEIGHBOURHOODS
OF THE FUTURE

BETTER HOMES FOR OLDER ADULTS - IMPROVING HEALTH,
CARE, DESIGN AND TECHNOLOGY

AWHITE PAPER FROM THE AGILE AGEING ALLIANCE,
A CAMPAIGNING SOCIAL BUSINESS CONNECTING
DIGITAL INNOVATORS IN AN AGEING SOCIETY

McCarthy & Stone

A Croative Skms for Lte Procuction © AgiaAgeingAllance
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Growing Evidence Of Need

MNEIGH
EOUR
HOODS

OF THE
FUTURL

CREATING A BRIGHTER FUTURE FOR OUR OLDER SELVES
AN AGILE AGEING ALLIANCE PRODUCTION MADE POSSIBLE BY TATA STEEL

L

House of Commons

Communities and Local
Government Committee

Housing for older
people

Second Report of Session 2017-19

Report, together with formal minutes
relating to the report

Ordered by the House of Commons
to be printed § February 2018
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Environments /
Communities

~

Technology Supporting
‘Aided’ Living
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Urgent Need For ‘Age
Friendly’ Housing

N

(What this report explores

Neighbourhoods of the Future examines the so-called housing ‘crisis’ i IE'

facing the next generation of older adults. It suggests that although O OURHOO
there is most definitely an urgent need for more ‘age-friendly’ housing  «, ___]HE FUTU DS
and built environments, innovative new product and service solutions ::-.;. R g, R
enabled by evolving technologies such as the Internet of Thingsand e
5G provide a golden opportunity to rethink the outlook for ageing
populations, particularly if various sectors, organisations and
stakeholders adopt new collaborative business models and work
towards a common and mutually beneficial reference framework
for age-friendly housing.

This report is based on the outcomes of a 12-month pan-
European roadshow in which we have listened to the needs,
achievements and plans of the public sector, together with
hundreds of inspirational businesses, NGOs and institutions.

It is also informed by interviews with some of the leading
commercial and academic players, an extensive literature
review and our own experimental research comparing the
needs of current older adults with those of the next generation.

This next generation, often called the baby boomers, is not only the largest generation
of older adults the UK has ever seen, but also the most educated, financially secure,
technologically aware and experienced. It is a generation accustomed to the service
economy, not just as customers, but also as suppliers. Many will still be working in

the service industry, possibly from home, being semi-retired, and many will also be
running their own small businesses from the comfort of their own homes.

Collaborative
Approaches

Wz




Budget Pressures
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L

House of Commons

* 75% of ‘Death By Falls’ happened in the home

Communities and Local
Government Committee

arih * Falls in the home represent c25% of Ambulance Call

Outs to the elderly.

Second Report of Session 2017-19

Report, together with formal minutes
relating to the report

* The cost of Poor Housing to NHS c£700m p/a

Ordered by the House of Commons
to be printed § February 2018

* Falls often the onset of Severe Decline in the Elderly
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Need To Attract Investment
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Issues
* Important and Growing Sector
* Attractive Sector To Corporate Lenders

* Current Organisation Of Sector Does Not Support Corporate Lending Business Case

Opportunities
* Current and Growing Market

* Emerging New Methods Of Construction (Digital Construction — Standard Platforms & Components
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Modern Methods Of
Construction
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Modern Methods Of Construction

-
Authority UK Central Government Focus on
Transforming Infrastructure Effllslleqcy_ I_mprgv?ment e
Performance aximising Outcomes
l‘ -' ' ‘ < !
| IS w?

‘Presumption In Favour Of Off Site’

MMC Is:
 \Volumetric Units

* Pre Cast Panels
« Components and Assemblies
* Platforms
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Standard Components And Structural Platforms

Concept
To
Reality
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Procurement update: Offsite

;zog;:%men'r update: Offsite

'The big specialist modular firms currently deliver about 7,000 units of
various kinds every year — equivalent to around 3,000 homes. Changes to
shift patterns in existing factories could potentially double output.

Accordingly, about 40 extra factories, each producing 1,500 modules a year,
will be needed to provide just 10% of total housing production targeted by
the early 2020s. This will require investment of about £500m, excluding land.

The long-term solution relies on the pooling of demand — initially by the
public sector — as well as on the adoption of “platform-based” approaches
to component-based construction, which will be serviced by a much deeper
pool of component manufacturers.

Simon Rawlinson, Head of Strategic Research and Insight at Arcadis
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Factory + Workforce Sharing

Factory +
workforce
sharing
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Requirements for single
programme - often currently
served by one factory

Aggregating the requirements
for multiple programmes
(through the use of shared
components) starts to create
a consistent pipeline

Eventually a level workload is
created, which can be split
across multiple facilities
working at a known and
predefined level of output
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The Challenge

* Can the sector work together to create standard platforms?
* Can developers/ clients work together to create an ‘MMC’ market place?
* Creating bigger market opportunities could attract larger corporate lending.

* The prize of achieving a standard platform is significantly lower cost buildings ~(C30% has been estimated in
trials)

1
If clients / developers want to investigate standard sector platforms for

housing contact us. We can provide technical support with you, the
sector experts providing the case study and data.
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Cura - Pre-Designed Healthcare Hub
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WHY PRE-DESIGN FOR HEALTHCARE?
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WHY?

Government Policy / NHS Need e

e Govt construction targets — 33% lower costs/
50% faster delivery

 NHS 5 Year Forward View/ NHS Long Term Plan

s
» 1 e e

e 400+ hubs required in England

| Construction 2025

 STPs planning integrated health and social care

WILLMOTT DIXON
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PRE-DESIGNED FACILITIES

Sunesis — our range of pre-designed products for the education sector
45 Sunesis schools built since 2010
Over 18,000 new school places and counting...

» g . - =“-_,
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Sunesis school Primrose Lane Primary shortlisted in the “Education
Project of the Year” category for the Michelmores Property Awards 2018

: ‘ NS
Y

SHORTLISTED FOR

EDUCATION PROJECT OF THE YEAR

BRI e v CUuraQa




HEALTHCARE HUBS

Akerman Road Community Centre On Site at:
Dulwich Health Centre

Completed schemes at:

Brooklands Health Centre, Milton Keynes
Blaydon Health Centre

Houghton le Spring Health Centre
Sunshine House Child Development Centre
St Johns Therapy Centre

Green Wrythe Lane Therapy Centre

Eltham Health Centre

Sir Ludwig Guttman Health and Wellbeing Centre (ex Olympic Grand Union Village Health Centre
Polyclinic) Heart of Hounslow Centre for Health
Jubilee Gardens Health Centre

Waldron Primary Care Centre

Whitton Health and Social Care Centre
Baldry Gardens Health Centre

Bridge House Centre for Health

Cloister Road GP Surgery

Gracefield Gardens Primary Care Centre
Surbiton Polyclinic

BRI e ‘ CUuraQa
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FROM EDUCATION TO HEALTH




WHAT SERVICES COULD GO INTO A HUB?
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ADAPTABLE, FOR LOCAL SOLUTIONS

Base Mode| - 3,500m2 Secondary Models - 2,000m?2
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STANDARDISING FOR FLEXIBILITY

Dm Department
of Health

Health Building Note 11-01:
Facilities for primary and
community care services
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FLEXIBLE DESIGN

[ Diagnostic Departme nt || Out Patient Department
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v’ Easy way-finding
v" No department is a corridor

v' Modules can operate
independently or can be joined

v" Natural light to all rooms

v’ Central communication module
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RECONFIGURE, WITH MINIMAL DISRUPTION
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BENEFITS

Y Y

Integrated in the

community
Y+
| li .. : . Y
ul IO T EL ) Precision made in factory conditions
Flexibilit -~ !
y Standard sized rooms and modules Constrained by bespoke requirements
Cost certainty from day Y+ N
one 100% Sunesis schools finished on cost
Programme certainty Y+
from day one 100% Sunesis schools finished on programme
Y N but potential for off-site production

Speed of delivery

50% faster
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BENEFITS

Improved patient experience and maximum occupancy R&s Y

Stakeholder Influence Y Y+

Wellbeing benefits from past PPEs

Natural light

Good access and way finding Y - guaranteed To be determined
Positive impact at the entrance

Privacy and dignity

BRI e ‘ CUuraQa
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WILLMOTT DIXON

CHILDREN'S

1 —- ‘ THERAPY

STAIRWAY

Questions

CURA.CO.UK
CURA@WILLMOTTDIXON.CO.UK

¥ in Stephanie Brada
Healthcare Planner
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New solutions

for thriving societies

Building better and smarter communities:
utilising technology and innovative solutions

William Roberts

@WilliamROb3rts
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Understanding the challenge New solutions

for thriving societies

« Increasing demand: Ageing F_V_ ______ 4 Huge variation in
" ’,' population, increased multi- A cost and quality
,,” N morbidity, lack of social |
o connectedness

e Money is tight, both in terms of s ot Greater expectations,

I= = \} i" H

P the state and the individual culturally and in terms of

Vet W2.  society
/-\ I
\ . . 1 .
U | Variable experience and outcome N "7 Pushforimprovement
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N for the consumer with the need to _- and innovation but

O \ . = . .
< ~’  bend to our services = seduction of magic

bullet persists
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What makes a community and how do you build one

DERBYSHIRE THRIVING COMMUNITIES: THEORY OF CHANGE (version 1.0)
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Technology and innovation doesn’t mean the same to all of us
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The problem with forecasting.... for thriving societies
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Often the future doesn't turn out
how we think

PAGE 10

Innovation
Unit

New solutions
for thriving societies

CHICAGO SUNDAY TRIBUNE: FEBRUARY 1, 1959 :.:‘!

ELECTRONIC
HOME
LIBRARY

Some unusual inventions for home
entertai and i will be
yours in the future, such as the “tele-
vision recorder” that RCA’'s David
Sarnoff described recently.

With this device, when a worth
while program comes over the air
while you are away from home, or
even while you're watching it, you'll
be able to preserve both the picture
and sound on tape for replaying at
any time. Westinghouse's Gwilym
Price expects such tapes to reproduce
shows in three dimensions and color
on screens as shallow as a picture.

T pusht Heveloy
will be projection of microfilm books
on the ceiling or wall in large type
To increase their impact on students,
an electronic voice may accompany
the visual passages
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amazonkindle
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Past s Prologue

Everything begins with a story.
—Joseph Campbell

I was bom in Toronto, one month early and during a
blizzard that covered the city in snow and silence, The
surprise and the low-visibility conditions that

accompanied my arrival were portents, though they
went unrecognized at the time. My mother, as a recent
immigrant from India, was of two worlds, and she
would pass that multiple identity on to me. My father
was making his way to Canada, but had not yet arrived;
his absence at my birth was a sign of the deeper
absence yet to come. Looking back, I see all the ways in
which my life was set the moment | was born into it.
Whether in the stars or in stone, whether by the hand
of God or some unnameable force, it was already
written, and every action of mine would serve to
confirm the text.

WIKIPEDIA
1 2 2

Main page
contents
Featured content
current svents
Random arlicle
Donate to Wikipedis
Ipedia store

Interaction
Help
About Wikipedia
Community portal
Recentcnanges
Contact page
Tools

at links hare
Related changes
Upload file
Spacial page:

Permanent ink
Page information

ata tem

Printexport
Create a book
Download as POF

Printable version

Wikimedia Commons

Mikispecies

SLOW

But that doesn’t mean it's all wrong

Main Page  Talk Road View source View histary

Welcome to Wikipedia,

the frea encyclopedia that anyona can edit
5,432,562 articles in English

From today's featured article

Tropical Storm Bill hit the Guif Coast of the United States in the
summer of 2003. The second storm of that Atlantic hurricane
season, Bill developed from a tropical wave on June 29 to the
north of the Yucatan Peninsula. It slowly organized as it moved
northward. and reached a peak of 50 mph (25 knvh) shortly

- before making landfall in south-central Louisiana. It produced a
moderale storm surge, causing tidal floading. In Montegut in the southeastern portion
of the state, a levee was breached, flooding many homes, and in Florida, two swimmers
drowned. As Bill accelerated fo the noriheast, moisiure from ihe storm, combined with
Cold alr 1rom N ApProaching cold front, Produced an outbreak of 34 tormadoes
Moderate winds and wet soil combined to topple trees onfo houses and power lines.
IEavIng NUNAFEAS Of tOUSANDS WINOUE SIECTrIc power By the tme Bill became
exratropical on July 2, it was responsible for four deaths and around §50 million in
damage. (Full article...)

Part of the 2003 Atlantic hurricane season series, one of Wikipedia's f

topics

Recently fealured: White-naped xenopsaris - 70

Well of Loneliness « Japan

aircraft carrier Jun'ya
More featured articles...

Archive - By em
Did you know...

- . hat larvae of the red-headed pine sawfly (pictured) are
gregarious, and when they have defollated a tree, move as a
group to a neighbouring one?

- . that American trade unionist George Baldanzi worked out of
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New solutions
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- Atts » History * Saciety
= Biography = Math s = Technology
« Geagraphy = Science = All portals

In the news

« In salling, the America’s Cup concludes with Team New Zealand
defeating Oracle Team USA

« An oil truck explosion in Ahmedpur East, Pakistan, kils at least
150 people and Injures more than 100 others

« The World Health Organization estimates that 200,000 people in
Yemen have been Infected with cholera

« At least 10 people are killed and more than 90 others are missing
following a landslide in Sichuan, China

 In Pakistan, at least 80 people are killed and more than 200 others
are injured in multiple bombings in Queita and Parachinar

- The cricket teams of Ireland and Afghanistan are awarded T
status by the ICC

ongoing
Recent deaths: Michael Bond + Gordon Wilson + Maria Mutag:

mba -
Gabe Pressman

On this day...

June 29

1444 = In their rebellion against the Ottoman

Empire, Albanians led by Skanderbeq routed the a3
Ottoman forces In the Battle of Torvioll )
- 1613 - The original Globe Theatre in London

burned to the ground after a cannon employed for
special effects misfired during a performance of

Jayne Mansfield
William Shakespeare's Henry Vil and ignited the =" Men=1e
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3 far fetched stories from our future

William is 110

He used to work in healthcare,
before most of the job went to
machines.

He jokes that he’s like “Trigger’s
broom”, he’s one of the original
Cymans and if it wasn’t for the
NLS (the National Loneliness
Service) he doesn’t know how
he’d cope.

He does wonder if he should have
chosen all the extra years back
when he had the choice

Innovation
Unit

New solutions

for thriving societies

Bathna, is just turning 30. She’s
one of the many companions
employed by the NLS. She doesn’t
worry about her health since they
fitted her with the Nano skin.

She loves spending time with
William her be-friend. She doesn't
always understand his cultural
references but is fascinated that
he used to have to go and have
humans undertake his health
interventions

Tabby never saw her career
change coming, her dad William
had been involved in healthcare
and Tabby was never interested.
She'd trained as an engineer.

The third industrial revolution
meant there wasn’t a job for
human engineers anymore. The
growth in robots wanting retro
and artisanal upgrades had taken
her by surprise and he’d become a
DM, a Doctor of Machines. With
another 30 years to her 100th
when she could retire she needed
the work
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But none of these stories are that far fetched

e (Care is a people business and when we cure physical ailments we still have
the human elements that need human interaction

e Al and Nano technology already exists

e We keep people alive for prolonged periods without necessarily adding life

e Loneliness is a significant issue for all ages

e Prosthetics, implants and replacements are all part of routine care

e We use robots, albeit somewhat basic robots already in care and health

e Life expectancy, pension ages, job security, urban decay, renewal and
mechanisation have all happened in the last 50 years
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for thriving societies

So what does look interesting and exciting on the very
near horizon?
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Place or footprint based for thriving societies

® People want:
o a place to live,
o something to do

o someone to love

e We give them a building, a series of interactions, secure enclaves

e Imagine if we moved away from this to places and built our support around giving
them the things they really want and reconnected where you live with where you
work

o TTRENTICESHIP  SharedLivesPlus
T! g x . ‘ ’5 & THE UK NETWORK FOR SHARED LIVES AND HOMESHARE

SCHOOL STUDIES PROFESSION SKILLS PERF E CAREER GOALS
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B rl ng yO ur own k|t for thriving societies

We have to move beyond the need to use our kit and forcing people to abandon
technology

Everyday we use technology to make our lives easier

This works fine until we need to operate outside of boundaries

Truly putting the individual in charge

The rise of the smart home

But...

Who chooses what
Providers want to be more than a dumb pipe

Data and privacy

LIGHTING  BLINDS
£
VISUAL

-
- R

HOME WIF- e ™
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N ew WayS Of WO rk for thriving societies

e Live work spaces that are increasingly thinking bigger

e Retirement is changing, and fast

e Pension reform

e New forms of financial products

e The rise of the robots

e Universal income

e Needing to think much more carefully about the way we describe populations

4 AcEiNG

= The State of
Ageingin 2019
Adding life to
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So what would be needed for thriving societies

e A lot of conversations...with those who live in our communities

e Asignificant shift in the power from the state to the individual and from the tech
companies to the individual

e Finding a way to avoid the commodification of people’s lives

e Better and more effective ways of paying for and supporting housing development

e Rethinking what it means to work

e Starting with the problem not the solution

e Connectors- none of this just happens
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Building better and smarter communities:
Utilising technology and innovative
solutions

Housing LIN Conference

Mark Golledge, LGA. ..




Outline

« Introducing the Local Government
Association

. Health, housing and social care — context
. Role of technology in building communities

. Examples of how technology is helping to
build communities



1. Introducing the
Local Government
Associlation




T  About the LGA...

Association

« Member representative body for English
Councils

« Politically-led, cross party

« National voice for the sector

« Improvement support for the sector
 Work closely with partners e.g.

Association of Directors of Adult Social
Services




©= About our care & health programme...

Association

Improvement offer to local areas in
collaboration with ADASS including:

Integration and Better Care Fund

Commissioning and Market Shaping

Health and Wellbeing systems

Public health and prevention

Supporting Digital Innovation
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About our digital programme...

Government
-

OUR PRIORITY AREA

2. Information sharing
across health and
social care

3. Independence &
wellbeing through
care technology

1. Quality & efficiency

across care providers

WHAT THIS MEANS

Supporting local areas
with the use of
technology within a
home environment

Supporting local areas
with effective data

Supporting local areas
with use of digital

sharing across the
local system

technologies across
care provider sector

4. Encouraging digital
iInnovation across
social care

Supporting areas
through grant funding
for digital innovation
(Social Care Digital
Innovation Programme)




2. Health, Housing
and Social Care —
The Context




T Current challenges...

Association

« Councils face an overall funding gap of £3
billion in 2019/20, which the LGA estimates

Wl” rise ({0 £8 bl”IOn by 2024/25 Local authorities reporting provider failure in 2017 and 2018

£ milion

« Social care faces an existing funding gap of

£3.6 billion by 2025

« This is alongside increasing demand (last

year there were 5,100 new requests for

support a day)

« Public health grant funding has reduced by
over £700 million in real terms between
2015/16 and 2019/20



toee  LGA Social Care Green Paper

« Our Social Care Green Paper sets out our
vision for supporting and improving
people’s wellbeing

« |Important interplay of services and their
contribution towards health and wellbeing

* Needs effective partnership working — not
just NHS but housing, voluntary and
community sector as two examples

« Recognises the importance of housing
which is adaptable to meet changing needs
of individuals



3. Role of
Technology In
Building
Communities




(.

oo €CNHNOIOQY and Housing

“Technology enabled housing and care can
also play a role in maintaining independence
and promoting wellbeing. Much of the
emphasis on older people’s housing is on
the future supply, however consideration is
also needed on developing more innovative
technology enabled solutions and use of
digitally enhanced construction techniques”

Housing and our Ageing Population

LGA, 2017 HOUSING 6UR .
AGEING POPULATION

LEARNING FROM'E@OUNCILS MEETING THE
HOUSING NEED OF OUR AGEING POPULATION




Bt A shift from old...

Association

« 158 telecare monitoring centres in England

« Currently providing on-demand telecare
response for individuals in homes — 1.33
million alarm connections

« Still in many cases traditional ‘analogue’
based technology i.e. telecare alarms

« Often a complex arrangement of
commissioning and delivery — particularly
IN some two-tier areas
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Government TO neW. Tl

Association

« Growth of consumer based technology in
our everyday lives — “smart living”

« Shift towards digital and away from
analogue technologies:

e 4 pillars — sensor based, peer-to-peer
comms, status sharing & content
distribution (incl. records)

« Prompted by telephony switchover by 2025

 Technology supporting smarter and more
accessible, adaptable homes.

WHAT ARE THE POSSIBILITIES?
Maving frorm analogua to digital TEC Big daba
el bé abouif more than a sknple mnakgtios. have cut
replacement. Is this an opportunity AKE waiting Himns by
for & fundamental redasign of TECT
Ermerging digital technology is = Eu
already impacting health and care: .

Im some hospetals

(6, 100s

._ll ﬁ I}

L~ of UK councls s

B i ol that GPYE tracking systoms
artificial intelligence m_*"'“'f""'“m
Is @s good as human
oxpers ot recogrising

shn cancon
PEOPLE ARE

MORE TECH SAVVY

The evefaje UK homs has
3.3 wel connactad denitas.
By 2020 this will rize 1o 29

20-30 billion devices
will ba connactad o the “internat
of things’ glabally by 2020

of UK patients 3 million weise-
‘I U.T% ardaresd repaal woim health and filhess
prascriptions onling wearabhs davicas wana

in tha last 6 months sold in the UE in 2015
I
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Government

But technology to support outcomes...

Shifting the TEC conversation

The voice of lechnology
enabled care

= a“c_'m%
o
Regain :
z Reliable
|e(1:‘:ra‘lgﬁe '“desoopet:‘::nce alerting Prompts

issued
Lesser care package  Reassurance

Care
Severity of budgets spent
incidents reduced Fall detector Range of effectively \.ade
Contidence PIR, bed/chair  automatic sensors monitored
sensors etc. and prompts J Appropriate  accurately
retained Pendant responses for
and base unit safety Safety dgmentia
Cag ('ialli 1Eor Response Confidence to  Help called Moo Carers
en service Vs automatically; OIESONOE. supported
needed take positive Safety and
Slows Su Call for help risks prompts % Complex/
ppark when needed e security e Stay
down to access info Coinfidacs (1 nag regain Respite for bespoke home with
progression signposting PN s By carers & i
needs ~Pendant  social confidence Recurrences P NG e
and base  activity, "Sigﬁlﬂ":am e . carers ckage
Stays well unit  confidence, e away Carer P2
for longer Access motivation Reduced alerts Correct
to info, confidence,
Optimal  advice,

Activity  decision
monitoring
quality of activities, Maintain Reliable ,
life education Wellbeing,

' : (2 A data
i @ %' " v ‘ s arer alerte Person can
Choice and and work amlat:/ 2::%5 '%%'% 2 A _ \ carer  CArEralerts
control v:;:eeirllér;e use of time develop An ! | '

Hal 2y . die at
support; can ~and
Ybogd),
Outcomes Solutions Needs

wellbeln"/ 3

. _ B (cave person ‘pendants home
Risks Situation

i Residential/nursing care




T What we are seeing across the sector

SSSSSSSSSS

« Shift towards growing self-funder market for technology e.g. Hampshire and
Stockport

« Creating space for people to test and try new technologies in home
environments e.g. Wigan, York

 |dentifying opportunities for collaborative working with Districts and Housing
Providers, particularly in two-tier areas e.g. Essex

« A stronger focus on the impact of technology in delivering outcomes first e.g.
Lancashire, Wolverhampton

* An upgrading to housing to accommodate shift to digital



4. How technology
IS helping to build
communities
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Government
Association

-
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Social Care Digital Innovation
Programme — Discovery Phase

Stockport Councill



Association

Lee Liwe
UN TS

| S TpanndS

e Stockport...

Discovery programme to understand
effectiveness of care technology offer

- ’) >
ldentified 1% of adult funding supporting 38% w ;
of people receiving care and support e

Two key issues: speed of installation and
high number of false alarms from technology e

l DéTELxONL.

Crvans v
S SAY

—

Stockport introducing TEL (Technology
Enabled Living) Pathway

Alongside new forms of digital
communications



Advice and guidance
- Large % of population
- Lower cost per person
- Most manual/wearable
monitoring

Automated
monitoring

Advanced combined care
- Small % of population
- Higher cost per person

- Most automated/

ambient monitoring

Monitor multiple data sources
Chance to test something else?

ok” ‘heartbeat’

More accurate/ smarter kit
Ensure frequent incidents
are better identified.

A device which provide an “I’'m

Interim/easy Installation
Avoid escalation during
waiting period. Clients
Can trial kit/service

risk free.

Demo shop/marketing/
Prevention and early
help. Enable smoother
transition from self

monitoring to next
steps of care.

Refine
(re)assessment
Process

More digital,
interactive

and holistic
assessment tools.
Delay people
moving upwards,
and identify when
people could step
down.



Govemment
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Social Care Digital Innovation
Programme — Discovery Phase

Sunderland City Council
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wemet Sunderland...

« Discovery that focused on understanding
the types of technology based on four key

areas (see right) 2h'a'u”i“0” ;‘-r(')\/l'ﬁ]‘gflﬂe

Hydration

1. Medication 2. Monitoring
management Mood

« Working with supplier to develop
technology “hub/platform” which is truly Wellbeing
device agnostic i.e. plug and play approach proile sensors

Typicallocations:
Livingroom
Bedroom

« Working with Digital Catapult to provide Fidge

Hall

technology insight Mohection G
Kettle
Microwave

« Using sensor based technologies from |
multiple devices (not tied to one individual () ®
supplier) o

~ Strategically placed unobtrusive sensors
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Mark Golledge
mark.golledge@local.gov.uk



mailto:Mark.golledge@local.gov.uk

