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Information about specialist housing choices for older people The questionnaire
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About the survey

* We wanted to hear from local people about their
housing plans as they get older

* For example, whether they plan to stay at home,
move to more suitable accommodation or move
into specialist accommodation for older people

* What we learnt from the survey will help us to
plan the sort of housing services and
accommodation we will need in the future
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About the survey

 The survey ran for 5 weeks between February
and March 2017

 We promoted the online survey widely and

posted a paper version to a sample of Adult
Social Care clients
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Who took part?

* Over 1800 people completed a survey
* This included 640 couples who took part

* The majority of the responses were received
online (84%)



ssssssssss

Who took part?

e 58% were female and 42% were male

* Over two thirds were aged between 55 and 74
years (with 33% aged 55-64 and 32% aged 65-
74)

 The rest were aged under 55 (19%) or 75 and
over (16%)
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Help with daily tasks

* Most respondents said they don’t need help
with daily tasks (87%)

* The rest either get help (12%) or are planning
to get help (1%)

* Two thirds who get help are helped by family
and friends and the rest use care workers
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Whether they own or rent

* Over three quarters own their home, either

without a mortgage (55%) or with a mortgage
(21%)

* Most of the rest rent from a housing
association or local authority (10%) or rent an

unfurnished place from a private landlord
(10%)
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People’s housing plans as they age

51% want to stay living in their current home

*31% say they don’t need to make changes to
stay in their current home

*9% have made changes to their home

*11% are planning changes
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People’s housing plans as they age

38% want to move to a smaller
or more accessible home

*7% have already moved

*31% are planning to move
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People’s housing plans as they age

11% want to move to
specialist accommodation

*2% have already moved

*9% are planning to move
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Making changes to their home

* Nearly half have adapted their bathrooms (45%),
with another 28% planning such work

* Nearly half have added grab rails (42%), with
another 17% planning such work

* Areasonable number have either or are planning
to improve access, add a stair lift or do some
other work
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Moving to a more suitable home

People are fairly split on their timeframe for
moving:

*39% plan to move in the next few years
*25% in 6-10 years

*21% in 3-5 years

*15% in 10 years plus
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Moving to a more suitable home

* Unsurprisingly, the top reasons for moving
were to live in a smaller home (32%) and to
live in @ more accessible home (31%)

* The next popular answer was ‘other’, with the
most popular comments being to live in a
better location and to live in a more
manageable home

* There was then a fairly even split between
moving to be closer to town, to have access to
care and to be closer to family
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Moving to specialist accommodation

* Preferred location: The top answer was near
a town centre (49%), with the rest fairly
evenly split

* District/borough: The top answer for the area
people would consider moving to was Rother

DC (30%), followed by Eastbourne BC (24%)
and then a fairly even split between the rest
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Moving to specialist accommodation

* Number of bedrooms: The top answer is two
bedrooms (59%), with most of the rest of the
respondents choosing one bedroom (40%).

* Onsite care and support: Over half say having
access to onsite care and support is important
(54%) and of the remainder many say they
aren’t sure (26%)
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Moving to specialist accommodation

The most important things were:
»Taking their own furniture (11%)

» Adequate storage (10%)

»To live in a more accessible home (10%)
»In an area with cafes and shops(10%)

» Access to activities (9%)

» A garage or parking (8%)

» A shared garden (8%)
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Moving to specialist accommodation

* Type of accommodation: The top answer is
sheltered housing (56%), followed by
retirement homes (27%)

* Finance preferences: There is an even split
between people who want to buy outright or
with a mortgage and people who want to rent
from a local council (both 31%)
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What we have learned: General

 Many residents are proactively planning for
how their housing needs may change as they
get older

* Lots of the survey respondents have a clear
idea of what they might need and want from
their home when they are older
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What we have learned: General

* Not everyone though, starts their planning from
the same position of security

* For those that rent their home, the uncertainty
and potential for future cost pressures can mean
they feel less able to plan for the future

* People can also find that a crisis or unexpected
change in their health can mean that their
carefully laid plans aren’t suitable any more
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What we have learned: Adaptations

* People are actively adapting their homes to
suit their needs

* There don’t seem to be problems getting
adaptations done

 Bathroom changes are most popular, with
people particularly thinking about having
downstairs access in case stairs become
difficult
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What we have learned: Moving

* Bungalows and accessible flats are regularly
mentioned by people looking to move to
more suitable homes

 Some people say there can be difficulty
finding these properties in the locations they

want
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What we have learned: Moving

* People’s reason for moving isn’t always just
about the property, as location and money
often play a part in the decision

* For example, people talk about releasing
equity, either for themselves or family, and
reducing the cost of running their home to
make it more manageable in retirement
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What we have learned: Moving

* People are thinking about the sort of location
they want to live in as they age

* Particularly important are access to amenities,
good transport links and being closer to
friends and family

* Transport links is a particular consideration in
relation to ageing, as respondents are thinking
about what would happen if they couldn’t
drive any more
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What we have learned:

Specialist accommodation

* People have fairly clear preferences in terms
of location (near a town centre) and the
number of bedrooms they would like (two
bedrooms)

* People are more likely to chose the
district/borough they currently live in
location-wise

* Although the Eastbourne Borough Council
area is popular with people in quite a few
areas



ssssssssss

What we have learned:
Specialist accommodation

* People are most interested in sheltered
housing and retirement homes

* Extra care was of less interest, although this is
probably a reflection of the fact that people
don’t know much about this option

* For example, it is notable that over half say
access to onsite care and support is
important, which extra care provides
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What we have learned:
Specialist accommodation

* When thinking about what is important about
the accommodation, answers that relate to
the accommodation itself cover the top three
topics

* The next most popular topics relate to the
location of the accommodation in terms of
access to amenities/activities and the external
facilities at the accommodation
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What we have learned:
Specialist accommodation

 Where respondents don’t have family to help
them they are more aware of wanting access
to support and community living

* People's current situation is generally
reflective of their preferences for

buying/renting specialist accommodation
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What we have learned:
Thinking creatively

* The majority of respondents are looking at
traditional ways of meeting their housing
needs as they age

* There is a small but noticeable group who are
looking to more creative methods
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What we have learned:
Thinking creatively

* For some this is adapting their home for
downstairs living or dividing it up into smaller
dwellings that can be used differently

* For others, it is about grouping together to
explore co-housing options and developing
their own shared community housing
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What we have learned:
Thinking creatively

* Where people are looking to create their own
community it is clear they are keen to have
advice and support about the best way of
doing that



East Sussex

East Su ssex|
il
J

0
o
=
=3
=
-
]
o
=
3
0

Summary and full versions of the
report are available on the East
Sussex website

Jessica.haines@eastsussex.gov.uk



