
Care & Support in 
Waterside Court Extra Care 

Scheme



Background: development and 
steering group oversight

Developed in partnership with & funded by:

East Midlands Housing Group (EMH)  and 
Homes & Communities Agency (HCA)

Leicestershire County Council (LCC)

Linked to wider health & social care offer

Steering Group to support scheme success 

Partners: LCC, EMH, Charnwood BC, West 
Leics. CCG, Public Health (LACs), the Bridge



Eligibility Criteria

 Age criteria: 55 years or older (or below 50 in 
exceptional circumstances)

 Must be “ordinary residents” of Leicestershire

 Applicants must need a minimum of 3.5 
hours care per week



Eligibility Criteria (Care)

 Care needs assessments (for eligibility) - carried out 
by LCC 

 Applicants without a current assessment of need are 
forwarded to LCC by EMH or Charnwood BC

 LCC will prioritise Service Users currently 
inappropriately placed in or considering moving into 
residential care in Loughborough/Leicestershire and 
those at risk in the community



Community Balance (Care)

High Needs Individuals with high-level care and support 
needs (i.e. people with  needs resulting from 
a physical or mental impairment or illness 
who would be at severe risk and who are 
dependent on others for  over 14 hours of 
care and support per week to achieve a 
number of specified outcomes

Medium Needs Individuals with medium-level care and 
support needs (i.e. people with needs 
resulting from a physical or mental 
impairment or illness who are at risk of being 
unable to achieve a number of outcomes  
without between 7 and 14 hours care and 
support per week 

Low Needs Individuals with low level care and support 
needs (i.e. people with  needs resulting from 
a physical or mental impairment or illness 
who are at risk and who are dependent on 
others for between 3.5 and 7 hours of care 
and support per week to achieve a number of 
specified outcomes


