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Let’s start at the very beginning...

Historical view

— ‘Low Tech’ e.g. ramps, overfill plugs, kitchen utensils, needle threaders!
* often called aids/adaptations, or ‘gadgets’
* sometimes via Equipment Stores but overwhelmingly self-funded

— Environmental alarms e.g. pendant alarms, ‘Telecare’ sensors
* commonly tied to statutory response/monitoring centre
* new developments blurring/expanding market — ‘direct to phone’

— Health signs and support e.g. ‘Telehealth’ but also wearables

* ‘Telehealth’ — arguably risk-averse, moving to ‘automatic’

* Explosion in self-monitoring, fitbit etc v a .
‘)’ @\ .
' SO |
..but is the future more? ~) & ,,1‘
42

Assistive Technology — Don’t DO it, Help it happen!



7 Levels - A Model for Assistive Technology Application g i et U
pathway. For short-term intensive support ,
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PHYSIOLOGICAL
LTC management inc vital signs monitoring.
medication/dosage -e.g. COPD, Diabetes, CHD
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Communication (video, phone, text),
Information, Generic ‘preventative” vital signs
monitoring, Remote support around
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INTERACTION
of the person with environment: PIR/Kinect*
Movement, falls, sleep, entry/exit, shopping

ENVIRONMENT
of the "home’: temperature, floods, Gas, O,
Smoke, etc.

ANYWHERE
Fully mobile alarm with GPS location potential.

In time will automate monitoring and aiarm
sending, with full capability of all ‘static’ devices

PREDICTION

Mostly to be developed at cost/scale/accuracy
Automated predictive analytics using reguiar
monitoring data to accurately predict
exacerbation events at a timely, personal level
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So what’s our role?

e Supporting residents
— building & developing appeal for future residents
* e.g. One Housing segmented markets & targeted offering

— different care market: funding, staffing, self-management
* not competing for staff with statutory sector

e Supporting local market

— Social Care increasingly only able to support ‘gaps’
* increasing involvement of carers and ‘proxies’

— Primary care/NHS in crisis
e £22bn-£30bn, 20%-30% common GP vacancy

..... “but my residents don’t use the internet”

Quote: Insolvent or broke Housing Provider, any year since 2012
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don’t use the internet?
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When is it time not to underestimate?
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5/10 men & 3/10 women aged 75+ HAVE used the internet in the last 3
e 15 and over months 73 and over

Recent internet use by age group and sex, UK, 2016 Source: ONS
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The future, or tomorrow?

Bathroom

Dactars will be abla to giva
you virtual medical checks
Toilets will onolyse woste for
medical problems such as
on cancer.

Bedroom

Smarl books interact with the
houss's 30 and virual reality
kel Bedroom

you read.

Clothes made with smart fabrics
regulate your lemparature and
monilor your health
E-commerce will become
F-commerce - online consumers
will be able o enjoy o tailered
shopping saperience bawed on
Facebook 'Likes',

Kitchen

Smart surfaces idenlify what's
on them and hove the ability

o read accordingly - keaping
colfee cups warm o

icadtoo cold.

Refrigarators will advise on
recipes based on whats in stock
and creates personal diets.

Living Room

All appli d thraugh
invisible networking system
Entartainment system crectes life

like sounds, images and experiences
fo complelely envelop you in near
4D experience.

Garage Office

Camera af enfrance has facial recognition Seethrough eleckonics, sereens, louch panels and
softwara which Is linked o crimincl dotabosa tactile disploys deliver 30 holographic experiences
Car which is able to drive itself. Conlac! lenses allow you lo access infinite information

resources instantly before your eyes.
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No one’s “the best” at everything

Amazon = Alexa
Google = OnHub
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Beware ‘Black Friday’

Li] HELP ) STORE LOCATOR (3 SIGNIN/ JOIN QTRDLLEY«
Argos
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Search Arg

BLACK FRIDAY 4 PRICE DROPS
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< Technology € Smarthome < Smart home monitoring < Ring Video Doorbell Bundle

Ring Video Doorbell Bundle sse:s:r £139*
Read rzviews (7) | Ring Save£30.00 | Was£169.00

== CREDIT OPTNS AVAILABLE \VITH THE ARGCS CARD

Youare not loggedin

Need help? Qe
Co i Register | Login

act us or call 0333 400 9500

Check stock

Tellus where you are to check steck:

Pastcode or town

—
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Home D), Studio DIY
Electricals & Audio & Office Security & power Connectors

Computing COTV & Batteries Cables & components G20Eets Toys

& Hobbies

Home » Home

s » Personal Health » essure Monitars » iHealth Wirel

",
| Free Delivery | . ;
iHealth Wireless Blood £29
Pressure Wrist Monitor .96
Code: N54QU 1 Add To Basket
© Home Delivery @ Click & Collect
= Measure blood pressure directly from your
/ iPad. iPhone and iPod touch iz

« Record systolic / diastolic numbers, heart rate
and pulse wave

= View historical readings through colourful
displays and generate custom graphs

(1117 =]+ BLACK FRIDAY
<® MAGIC
—— Fantastic Offers
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@ Overview || Reviews ©Questions || @ Bulk prices Downloads Wg'l:ﬁgﬂ WlsL“Eﬁl) D
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Q: So what should we do?

A: Support the support

*Take a mixed-economy view (critical systems underpin)
— create flexible, systems, alongside safe, critical-systems
— support the support networks (embrace ‘remote’ support)

*Embrace partnerships, allow choice
— let people keep the technology they already know
— Limit ‘proprietary’/closed approaches (see: “Microsoft”)

*Make your offering ‘personalised’ i.e. flexible

— build suggested ideas & ways to demonstrate
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Mary’s house
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Welcome to Mary's VIP Home

wdh




Halberg House

14 Tunstall



Marys VIP Home and Connected Care




Communicall Vi IP
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Enabling -Digital Assistant

Tunstall




Preventative-Appliance usage tracker
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Enabling- Connected Door bell

|
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Mary’s Connected Care

Events and
reminders

~ Care lock TN




Thank you

For more information
www.uk.tunstall.com/mary

*On twitter #marysviphome

*Or email marysviphome@ Tunstall.com
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QUESTIONS & IDEAS?

Thank-you from everyone at the LIN
jmoyse@swindon.gov.uk




