
 
 

 
AGENDA 

 
TIME SPEAKER AND TOPIC 

10.30 Housing Benefit and Welfare Reform 

Sam Lister, Chartered Institute of Housing 

11.15 The impact of Housing Benefit changes on supported housing and older 
people 

Gillian Connor and Sharon Moore, Hanover Housing 

12.00 Group discussion to give participants an opportunity to explore the 
implications for their organisation 

12.45 LUNCH & NETWORKING 

13.45 'How CSV can support Extra Care Housing' 

Hilary Tomlinson and Sarah Muirhead, Community Service Volunteers 

14.30 Living Well At Home report 

Jeremy Porteus, Housing LIN 

15.15 National Housing LIN Update 

Jeremy Porteus, Housing LIN 

15.30 CLOSE & NETWORKING 
 

 
 

WEST MIDLANDS HOUSING LIN MEETING 
 on Tuesday 11th October 

10:30am – 3:30pm  
Location:  The Homes and Communities Agency 

5 St Phillips Place, Colmore Row, Birmingham B3 2PW 
Please note that there will be no buffet provided at this meeting. You might want to bring 

your own lunch or go to one of several sandwich shops close to the HCA offices. 

Housing Learning and Improvement Network 
c/o EAC, 3rd Floor, 89 Albert Embankment 
London SE1 7TP 
 

Tel: 020 7820 8077 
Email: info@housinglin.org.uk 
Web: www.housinglin.org.uk  


