Housing, Care and Health Level 3 Draft Qualification Structure
Asset Skills National Occupational Standard (NOS)/Unit   Skills for Care and Development NOS/Unit
In order to achieve the qualification the learner would need to successfully complete 7 units (5 mandatory units and 2 optional units from one of the groups). The information that the hyperlink links to may have a slightly different title, depending on whether it is linking to the full NOS or the accredited unit that has been developed based on the NOS.
	Mandatory Units

	NOS Title
	Link to NOS or related unit

	Assess individual needs and preferences 
	HYPERLINK

	Develop effective relationships with individuals
	HYPERLINK

	Plan in partnership to address short and longer term issues
	Hyperlink

	Work within appropriate boundaries with customers
	HYPERLINK

	Develop, implement and review support plans with individuals 
	HYPERLINK



	Optional Units
Two Units from any of the following groupings

	Group A
	

	Allocate accommodation to meet customer needs
	HYPERLINK

	Set up and manage housing related agreements 
	HYPERLINK

	Provide support to customers to reduce the risk of homelessness 
	HYPERLINK

	Provide housing advice and guidance to customers 
	HYPERLINK

	Support the management of housing agreements  
	HYPERLINK 

	Group B

	Develop practices which promote choice, well-being and protection  of all individuals
	HYPERLINK

	Support individuals to plan, monitor and review the delivery of services
	Hyperlink

	Support clients to progress and move on 
	HYPERLINK

	Support social and personal needs of individuals
	HYPERLINK

	Help customers to identify and access development opportunities
	HYPERLINK

	Group C
Develop and promote customer involvement in the organisation 
Support people to participate in decision-making processes
Support individuals to represent their own wishes and needs at decision-making events
Support individuals to access independent representation and advocacy 
Present individuals’ preferences and needs
Advocate with and on behalf of individuals 
Uphold the rights of individuals
	
Hyperlink
Hyperlink
Hyperlink

Hyperlink
Hyperlink
Hyperlink
Hyperlink

	Group D
Support individuals to move into new living environments
Support individuals to manage their financial affairs
Support individuals to participate in recreational activities
Support individuals to access employment
Support individuals to access learning, training and development opportunities 

	
Hyperlink
Hyperlink
Hyperlink
N/A
Hyperlink

	Group E
Support the use of technological aids to promote independence
Help address the physical comfort and needs of individuals
Support individuals to carry out their own healthcare procedures and monitoring processes
Support individuals to manage their own health and social well-being
Work in partnership with carers to support individuals 

	
Hyperlink
Hyperlink
Hyperlink

Hyperlink
Hyperlink

	Group F
Support individuals to develop and maintain social networks and relationships
Enable individuals to maintain contacts in potentially isolating situations
Promote individuals’ positive self-esteem and sense of identity  
Support individuals to manage change in their lives
Promote positive behaviour

	
Hyperlink

Hyperlink
Hyperlink
Hyperlink
Hyperlink

	Group  G
Develop and sustain partnership and collaborative working arrangements 
Represent one’s own agency at other agencies’ meetings
Participate in inter-disciplinary team working to support individuals 
Assist in the transfer of individuals between agencies and services
Promote your organisation and services to stakeholders 

	
Hyperlink
Hyperlink
Hyperlink
Hyperlink
Hyperlink

	Group H
Support clients’ involvement in the local community 
Work with the wider community to develop relationships for clients 
Support the rights of customers in the community 
Work with community networks and partnerships    
	
N/A
Hyperlink
N/A
Hyperlink

	Group I
Develop your own knowledge and practice
Promote safe, ethical and sustainable practice I your area of responsibility 
Promote health, safety and security in a work setting
Address the challenging behaviour of individuals in a supported housing context 
Manage ethical issues, dilemmas and conflicts 
[bookmark: _GoBack]Maximise engagement with the service 
	
Hyperlink
HYPERLINK
HYPERLINK
Hyperlink

N/A
N/A
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