Service Charges which may be eligible to be covered by Housing Benefit
	Likely Service Charges

	Eligible for Housing Benefit


	Cleaning of communal areas 
	Yes

	Maintenance of communal areas (janitor?) 

	Yes

	Lighting/heating of communal areas 
	Yes

	Window Cleaning 
	Yes for communal and mandatory no for personal

	Garden maintenance 
	Yes (as long as communal gardens) 


	Communal Furniture, including outdoor furniture, dining room furniture, lounge area furniture 
	Yes

	Catering Charging 

	Standard deduction taken regardless of actual charge as long as charge reasonable

	Electric Buggy Charging Room and Point 
	Cost provision of point - yes 
Cost of using - no

	Telehealth Facility Cost 

	No

	Communal Heating and Maintenance Cost 
	Yes

	Communal Aerial/Satellite Cost/Maintenance 

	Yes

	Communal Bathing Facility Cost and Maintenance 

	No personal care

	Community Alarm Charge 

	No

	Wifi Access Charge 

	No

	Laundry Charge and Maintenance 
	Provision of laundry equipment - Yes Doing laundry - No

	Insurance Charge for Hub Area 
	Need to clarify what the insurance charge is for

After discussion probably not

	TV License 
	No

	Door Entry and Secure Door Charges 
	Yes- only in relation to security

	Ventilation System 
	Yes

	CCTV Charge 
	Depends on the purpose of CCTV.
Security of building – yes
Care monitoring – no

After discussion probably a no

	Lift Charges/maintenance 

	Yes

	Fire and other Protection Systems – including sprinkler system 
	Yes
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