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ACIOG Age Concern Institute of Gerontology
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PSI Policy Studies Institute

RICA Research Institute for Consumer Affairs

RPI Retail Price Index

SAR Sample of Anonymised Records

SERPS State Earnings Related Pension Scheme

SPRU Social Policy Research Unit, University of York

SSI Social Services Inspectorate

TELEMATE Telematic Multidisciplinary Assistive Technology Education

TIDE Telematics for Elderly and Disabled People

UK United Kingdom

The term ‘older people’ is used throughout the paper unless the reference is to the
research of others where a different description is given.

‘Home’ is used to denote house, flat, bungalow or any other kind of housing
unless the reference is to research where a specific description is given. 


