Topic Framework for Conversations with Older People
	Purpose of Tool

To guide and support conversations with scheme occupants to find out what elements of Extra Care they value most, and what if anything they feel is missing.


In managing conversations with older people generally it is best to:

· Use existing consultation methods and forums as far as possible so as not to be too disruptive.

· Have a group of no more than 8 occupants.

· One hour is enough.

· Make the discussion ‘funnel shaped’ – ie ask a general question first, use what comes out of it to focus on the detail that we ask for later.

Introductory comments:

Thank you so much for agreeing to meet us.  We want to hear what you have to say about (name of scheme), about the aspects of living in Extra Care that you particularly value, and about any improvements you would like to see.

Go round the room asking people to introduce themselves, how long they have lived in (name of scheme) and where they lived previously.

If you use a tape recorder – ask permission.  Otherwise ask permission to take notes.
The questions:

· From your point of view – what do you most value about living here?

· Could you name three things that you were surprised and pleased with when you first came into the scheme?

· Was there anything that you were surprised to find wasn’t available when you first moved in?

· Points arising from this conversation can be used to discuss occupant’s expectations of the scheme, whether they are met, and ways in which the scheme has exceeded expectation.  Use the following prompts if necessary.
	Prompts

	Do you feel that you know the different members of staff at (name of scheme) pretty well?

	Do you know who to go to if you need more help, or less help?

	Do you find it easy to get repairs done?

	Do your family and friends feel welcome here, and do they share in decisions about the help you get?

	Do you get the right amount of care and support, so that you can get on with doing the things you want to do?

	Do you ever feel you get help when you don’t really need it?

	Are there times when you need help and its not there?

	Can you get advice on your benefits entitlements?

	Are you able to choose how you spend your money, and what services you get?

	Have you had advice on finance schemes, for example planning for any care needs you might have in the future?

	From the point of view of the people here, which are the staff you have most contact with?

	What sort of tasks are you most likely to need help with?

	Is it fairly easy for you to see a doctor, if you need to?

	Is it fairly easy for you to get help with a bath or shower?

	Can you get help with taking tablets, if you need it?

	Can you get help to stay independent – that is, help with shopping, preparing meals, housework?

	Does anyone here need help to get about – for instance, to get to the restaurant or to reach the communal facilities?

Is that help there when you need it?

	Do you find it easy to find your way around inside the building?

	Is it easy for you to get about outside the building?

	Do you get support when you want to visit or entertain friends?

	Do you depend on staff to arrange social activities?

	Do you get encouragement and support if you want to take part in social activities?

	Have you taken up a new hobby or interest since you have lived here?

	Do you feel more confident in your own skills since you moved here?
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