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Step Down from Hospital

Adults discharged from hospital — with

no ongoing medical need to stay in

Hospital but cant immediately return
ome

Accessible apartment with own kitchen
and bathroom to hotel standard

Care and Support/ reablement package
tailored to each persons

24 hour triage + response in close radius

Ongoing support -Independent Living
Service

Aids and adaptations

A setting like home



Step down works well for

People who are recovering in hospital but
can’t go back home.

Patients with physical or emotional
conditions that mean they need time to
adjust to live independently again - with
the level of care and support that they
individually require.

Patients who need to see how they get
on with a care and support package in a
place just like home.

Patients who are recovering from a
fracture or an operation.

Patients can be of any age, gender and
ability to access this accommodation as
long as there is a space and they meet
the criteria above.




Features

Fully furnished apartment ready to move in
to.

Just like home - partners can stay and
families and friends can visit any time.

No charge at all to the patient. A quiet
environment to aid rest and recovery.

Fully adapted bathroom, equipped kitchen
and wide-screen TV in each apartment.

Practical and emotional support available
through well-established services and
trained, professional staff.

We can help with a move to alternative
accommodation if unable to return home.



Key features

The apartments are offered free to patients
for up to 12 weeks with fully funded care
and support reablement packages to meet
each person’s needs.

Transport: Curo colleagues do come and
collect people from hospital, transport them
to the apartments and help them to settle
in.

Care packages are provided out of our local
Extra Care Schemes by experienced and
qualified staff.

Support from our Independent Living
Service is also offered and tailor-made to
the individual. All FREE to patient as part of
the package.




Some case studies

Bill - working, amputee
Janette - MRSA

Ann - hospital 16 months, back injury, lack
of sleep impacting healing



Person Centred

Choice and
Control

How you
choose
your
support

What you
need for as
long as you

need it

B



Stepdown as social value

Preventative SROI 2015/16
measure SROI value
£12,000 - Calculated at 6 months prevention at per
Homelessness person Source: DCLG August 2012 £180,000
Hospital spell £1565 - Cost of non-elective inpatient admission
(admission excluding | (excluding excess bed days). Source: Department of £17,215
excess bed days) Health - NHS Reference costs 2014/15
£132 - Cost of A&E attendance.
Admissions A&E Source: Department of Health - NHS Reference £132
costs 2014/15
. . £5700 - 12 weeks assumed £475 p/w -
Residential Care Source: B&NES 2014 Residential EMI rate £96,900
£37 - Cost of 11.7 minute consultation -
GP Attendance Source: Personal Social Services Research Unit £851




Patient feedback

“There are no negatives. It was
the right time for me to move on.
I had brilliant care and attention

James - 59

..................................................................................................................................................................



“Stepdown has made me very
happy. It meets my needs. I think



Enquiries or further info

Just call us to make your booking today. Simply call us on 01225
366135 or email us at ils@curo-group.co.uk

Accommodation can be booked by any hospital clinician or other
health professional involved in the discharging process.

This service is available thanks to Better Care funding, and is
provided through Curo’s Independent Living Service, in
partnership with Sirona.

Thank you

Harriet Bosnell Director of Health & Support
Harriet.bosnell@curo-group.co.uk
01225 366167




