Aspirational Housing Matters:

Listening to older people

David Williams
Chief Executive, St Monica Trust
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What is happening in
the market!?









House prices increase by 4,300% since 1970




Affluence spread of over 65s
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Spread of housing with care units -
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6% 75%




Accommodation split

One high end home for every 495 of the most affluent over 65s
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One mid-market home for every 535 mid-affluent over 65s

One affordable home for every 55 of the least affluent over
65s ®
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Over 65s living in housing with care
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33% of over 555 s

considering
downsizing
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We began a large scale listening exercise

your VoIce,
our future



We found a generational tipping
point




The 1950s generation
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And then came the

B0s
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Gay Liberation Network






So what are they like now!?



They're
, different 7










They know
what they
want




So how do we respond to them!?



't simply repeat a sood+"
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Provide tech for older people




Provide tech for older people
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What’s the result?
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After two months of sales 33% of
apartments sold off plan
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If we stop listening

We stop getting it right






